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Signage requirements 
for gaming areas 
 
 
(A) 
Facial Recognition Notice 
For display at each entrance to a gaming area 
Size = A4 

Visit the CBS website to download a copy. 

https://www.cbs.sa.gov.au/resources/facial-recognition-
technology-sign 
 

 
(B) 
Perimeter Sign 
For display at each entrance to a gaming area 
Size = A3 equivalent 

Available from Industry Bodies 

 
 
 
 
 

 
 
 
 

 

(C) 
Multilingual Sign 
For display in a prominent position in each gaming area 
Size = A3 equivalent 

Available from the Problem Gambling SA webpage 

tem (4)  
 

 

 

 

 

 

(D) 
Approved Responsible Gambling Material 
The welfare agency has approved any of the following 
signs shown or a combination of, for display in gaming 
areas as signage.  Venues are strongly encouraged to 
replace existing messaging with new messaging when 
released. 

Visit the Problem Gambling SA webpage for copies of 
the approved in-venue signage. 

Latest messaging 

  

      

 

 

 

 

 

 

 

 

 

 

Previous messaging 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.cbs.sa.gov.au/resources/facial-recognition-technology-sign
https://www.cbs.sa.gov.au/resources/facial-recognition-technology-sign
https://problemgambling.sa.gov.au/more-info/in-venue-signage
https://problemgambling.sa.gov.au/more-info/in-venue-signage
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(D) 
Approved Responsible Gambling Material (contd.) 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
(E) 
Approved Responsible Gambling Messages 
(On LCD Screens) sign 

For licensees who choose to display approved 
responsible gambling material on an electronic display in 
lieu of one A1 size equivalent 

 
Latest messaging 

 

 

(E) 
Previous messaging (contd.) 
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(E) 
Approved Responsible Gambling Messages 
(On LCD Screens) (Contd.) 

 

 

 

 

 

 

 

 

 
 
(F) 
Approved Responsible Gambling Messages 
(ATM and EFTPOS) 
The welfare agency has approved any of the following 
signs shown or a combination of, displayed on full 
screen, for use on: 

• Automatic Teller Machines; and 

• EFTPOS (fitted with touch-screen enabled 
devices) 

 
Latest messaging 
 

 

 

 

 

 
(F) 
 

Approved Responsible Gambling Messages 
(F) 
 

Previous messaging 
 
(F) 
Appr 
OS) (Contd.) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(F) 
Approved Responsible Gambling Messages 
(ATM and EFTPOS) (Contd.) 
 

 

 

 

 

 

 

 

 

 
 
(G) 
Condensed Warning Message and National 
Gambling Helpline Number 

To be prominently displayed on or near: 
• each automated coin dispensing machine; 

• each customer service point at which money is 
exchanged for coin, banknotes, tickets or credit on an 
approved account based cashless gaming system; 

over which the licensee could reasonably be expected 
to exercise control 

 

 

 

 

 
 
 

(H) 
National Gambling Helpline Card 
To be available at or near: 

• each ATM, EFTPOS Facility and CRT; 

• each automated coin dispensing machine; 

• each customer service point at which money is 
exchanged for coins, for tickets or for credit on an 
approved account based cashless gaming system; 
and 

• each gaming machine; 

over which the licensee could reasonably be expected 
to exercise control 
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Facial recognition notice display requirements 
 
A licensee operating an approved facial recognition system, must notify each person about to enter the gaming area that a 

record of the person’s facial image will be made by the system.  Facial recognition system notices may be reproduced in 

printed form or displayed on an electronic screen in accordance with the following specifications: 

• the notice must be reproduced in printed form or be able to be displayed on an electronic screen in the original 

form as downloaded from the CBS website. No modifications or additions to the form or content of the sign is 

permitted; 

• if the notice it is to be reproduced in print, the notice must be printed in colour at a size equivalent to A4 (210 x 

297mm) or more; 

• if the notice is to be reproduced by display on an electronic display, the notice must be displayed in portrait 

form on a screen with a diagonal measurement of not less than 21.5"; 

• the notice must be reproduced in printed form or displayed on an electronic display at sufficient quality to 

ensure it is clearly legible; 

• the notice must be displayed so that the information contained is clearly visible to the general public; and 

• in the event that any facial recognition technology notices are displayed on a rolling electronic display in 

conjunction with any other in-venue messaging, a static version of the mandatory notice must also be 

displayed at each entrance to the gaming area. 

The Commissioner has determined that any of the following approved language specific notices may also be displayed, 

provided that it is representative of the general community where the licensed premises is located. 

    
Multi-Lingual Sign  Arabic Simplified Chinese Greek 

    
Tagalog (Filipino) Vietnamese Italian Khmer (Cambodian) 

These approved notices are available for download from the Resource Centre on cbs.sa.gov.au or at cbs.sa.gov.au/facial-
recognition-technology-signage-requirements. 

https://www.cbs.sa.gov.au/facial-recognition-technology-signage-requirements
https://www.cbs.sa.gov.au/facial-recognition-technology-signage-requirements
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