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&« zoction 19 of the Indepsndent Garnbiing Acifuely Act 1995

& section 30 of the Aulorised Balting Ooarations Act 2000,

= sedtlon 71 af tho Casine Aot 1887
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+  zection 23 of the Pubile Financo and Audit Act 1887,

« szeclion 12 of he Public Sector Act 2008, and

s section 52 of he Recing (Frogpratary Busingss Liconsing) Act 2000,

This report is verified to be accurals lor The purposes of annual reportirg o the Pardiaman of
South Australia.
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Sectlon A: Reporting required under the Public Sector Act
2009, the Public Sector Regulations 2010 and the Public
Finance and Audit Act 1987

Agency purpose of role

The Authorily is eslablished as a body corporate under the Indapendant Gamibling Aulhoely
Act 1955,

The fndependent Garrbding Authordy Act 13395 is committed 1o tha Minister for Consumer
and Business Services. Thea Authorily Is required to exercise its discrellons independently
gxceot where the legislation gives tha Minlster for Consumer and Business Senices an
axnress powar of direction,

The Autharity's principal functions are 1o ensura that integrity is maintaired in commorcial
gaumbling operations and that gambing products ara dolivered in a way which minimizas
harrm and which promotes responsible gambling.

Tha Autharity is respoensible far mandatory advertising and responsible gambling codes of
praciice for the Adolaide Casino; hotels and clubs with gaming machines. Ubet 54, licansad
racing clibs, authorised interstate betling cperatars, licanzad bookmakers and S5A Lollarlas.

Tna Autharily administers a siate-wide gamblng barring scheme and is the resporslbla body
for the protiem gambling lamily profection orders scheme.

I'ha Autharily commissions research projects into matters relevant ta the Aufforily's
functions,

The Autharity worlis closely wih Consumer and Business Senvices, the agency which
suppors the Liguer and Gambling Commissioner,

Tha Liguer and Gambling Carmmissioner is responsible o tha Autharity for 19 constan
sciuting of licensed gambling businessos.

Objectives

When carfarming its funclians, the Authorlly s reguired to have regard 10 o objocts

o {he fostaring of responsibiity in gambling and, in particular, the minimising of kanm
caused by gamuling, recognising the positive and negallve Impacts of gamalirg on
communities; and the laslarlirg of rosponsibility in gambling; and

s {na malnlanance of an coonomically viab'e and soclally respensible gambling industry
[including an ecanomically viable and sooially responsible clul and hotel (gaming
maching industry} within Sauth Australia.

Key strategias and their relatlonship to SA Government objectives

The Authority's work is guided by the statutery functions and objectives set out in the
independent Gambling Auifranty Aot 1985,
4iFage




POG-1 7 AMMUAL REPORT for the ndependart SGamiling Soihoriny

Agency programs and initiatives and their effectlveness and efficiency

Program name Indlcators of Comments
porformance/elfectivenessiefficienay

Shata-wide barring 504 poople have sought & voluntary barring The Authorily has

schama acker In #E—17. rovlewed 2,570 harring

e lss i July
102 penple have bean barrad by (o llcensee gg:ﬁ ) h}:ﬁ%?;%m e

o the Suthoriy in 201517, ardars were under ravisw

durirg) 1 repeorting
| poriod

Legislation administered by the agency

Independant Gambling Authanty Act 1924

Profder Gambling Family Proteciion Drder Aot 2004
Authorizad Belting Operations Aol 2000

Casing Act 1837

Faming Machines Al 7832

State Lolleries At 15966

Hacing (Pragwiatary Businass Licensing) Acl 2000

Organisation of the agency

The aAuthority

Rembarship

The Aulhorily Is estabished as a 7 member body corporate under the indgoerndant
Garmbing Autharity Act 1835, Members are appeinled for a maximum term of 3 yaars by the
Governor. The membars of the Autharity during the reparling paricd were as follows:

Alan Pefer Moss, LL B
«  Prosiding member since 1 Oclober 2007 —apoointed 10 3 Oclober 2017

o MrMaoss is a retired Judge of the District Coust of Sooth Auslralla. He is prezently an
awxiliary Judge of the District Caurl,

Penelope Frances Hasmpl, B4, LL B

v membat and doputy to the presiding mamber sinca 28 August 201 0—appainted o
7 Senfamber 2015

o Mz Kasmpf is retired from legal praclice and continues as membar of the Law Sociely
Litigation Aszistance Fund,

E|lFage




A7 ARNMNUAL BEPOHT for Lhe Indeoendant Gambaling Al ity

Eve Lyn Harrafl, B Soese, MAIFC

v member since 11 April 201 3—appainted 1o 30 June 2017

o M= Bagraltis the chigl axaculive of Lifeline South East,

Amanda Dianne Blair

v membar since 28 August 2010—appointed 1o 7 Saptomber 2018

« Mz Blair is 3 calumnisi ard madia presentor, and is a consultant o a number of
povernront and private organisalions.

Adign Gary Tisate, 84, 11 8, GDOLP

o mermbar sinca 1 October 2010—appeinted (o 30 Saplember 2018
= Mr Tlsato is a practising lawyer in Adelride.

Margaret Waliace, 54, Dip T (Sex), Grad Cart Mot

s member sinca 13 Fabruary 2005 —appoiniad to 30 April 2017

= Mz Wallace s 2 private consultant. Priar 1o opening her consuliing business sha was a
gendy exesliiva of the 2tate educalion syslam.,

Josapfy John Uilanich BEc CFA
« member since 9.July 2015 to 8 Qelaber 2017

« W Liarich iz tha ratirad chicf financial officer of tha Dapartmant for Communities ano
Sacial Inclusicn,

Committees
The Aufnorty establisnes comivittces, with specitic tering of ralerance, from time 19 time.
Standing Authority commilless active durng the reporiing periad ware

* Regulalion Cammittes

Corverar: Ms Kasmp?

Kay particicants: Ms Wallage, Mr Tisato and the Autherity's DirsciorGeanoral Manager
Operalions.

«  Rosponsiole Gambling Commillaa

Convener; s Wallacs

ey participants: Ms Barratt, Ms Dlair, Ms Kaempt and the Authority's Director/General
Manager Coeralions,

v Audit Commilles
Convener: Mr Ullianich
Cammifiee mambors: Ms Kaempf and Mr Tisalo
i
The prasidirg mamber for deputy) and 3 other membars make up the guarum al the

Aulharily, axcap! for the purposes of hearings which can be conducted by the prasiding
membear (or depuly) and ona ather member.

The Autharily maels as a full board of 7, regulary on a monthly bass. Members also
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HOE-17 AMMUAL REPGRET for Wi Incependent Gambling &uthority

participate in Authorily hearings as roguined.

In the cases of the Begulation Committee and the Hespensible Gambling Cemmitiee, all
members of the Aulhorlly gra camimittee members and are entifled Lo parllcioate. Those
mamhbers designated as kay padlcipants attend on a regular asis.

The proceedings of mealings of committee are formally reporied at e naxl fallzwing board
meaating.
This table sets out members' board meeting attendance in the reporting pericd.

Marnter Atfenaoo Eiigritie fo aliord
Fan Moss 10 10 ]
Fanny Kacrmpf 8 10
Eve Barrait a 10
Amanda Blair R 1
[ Adifan Tlsamn & 10
Margarel Walacs E 10
Jos Wlianich g 10

rombers’ romuneration

Tha Governar determines the Authority's remuneration. Homuneration levels ara sal
accarding to Government guidelines made in sensullalion with the Commissioner for Publi:

Empioymant.
Tha sllowances appdying &5 at the reporiing dale ara—

¢ presiding member—$37 148 par anoum, with an additiora! atiraction and retantion
allowance of $3 600—a total annual remuneration of 540 748; and

« other members—E24 7R par annum, with an addifional attraction and rotention
allowance of 52 200—a fotal annual ramunoralicn of 526 9685,

Administradion

Staft

Tha Autharity slall conslst of Attorney-General's Departmant employaos assigned to assist
the Authorty in the exaralsa of its funclions.,

The Authority ‘s supporled by a sma'l office, made up of one execulive officer, Three

protessional staff and twe administ-ation staff, in addition o s 1sam of hroo casual
employees who underiala barring Imarviows,

In August 2076, & naw role of Ganeral Manager Operations was crealad to suppaort the
Director with administration of the office and barring related work. Tha Ganeral Manager
Ciparaticns has been managing the offica ardd performing the duties of the Director since
Saplembear 2018,

An additional administration officer and & project officer were engzged for part of 2016-17 to

support bardng related worl.

The Authorty's office is formaliy a unil of tha Alloiney-Ganeral’s Depariment bul relains its
T Page
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ndependence in ralatian 1o advice provided 1o the Autherity and directions to staff from {he
Authority will prevail avar directions from the head of the Departimant.

The Director tand Genaral Manager Oparatons) reporis o the Exacutive Director, Policy
and Community, Allornay-Gienaral’s Depariment and Lo 1he Authority's presiding mamber.

Corgorate snd lingncial senicasz

The Authorily racelves corporate support from e Allarney-General's Departmen. Thaso
services are provided undar agreements between the Authorily and the relevant units withlry
Gowvernment, and transparently accaunted for,

The Authority's compular systoms are provided through tha Attomay-General's Deparlment
netwark and the public fzeing BOEN application is delivared from a server operated by the
Dfflca of Digital Governmeant.

Assot ard facilifies management is provided from within fhe corporate services unit of
Attarney-General's Depariment.

The Autharity banks wit the Traasuror, its general and craditors’ ledgers are maintained by
Shared Services SA under the supervision of the Attorney-General's Execullve Director,
Financial Sendcos fwho is the Authority's chiel financial officer), its general purchasing
fallows Treasury palicies and the adminisiralicn of s larger procurements is oulsourced 1o
the Department Tor Cormmunities and Seoial nclusion.

Graditor acceunis are cerlified ard approved fos paymont by staft of the Authorily and
processed an an image-based adutomated platiorm managed by Shared Services SA.

Aot Papmean! Parfaimance

Treasurar's Insiruction 11 requires all undisputad account 1o be pasd within 30 days of the
date of the racaipt of tho inveice or c'aim unlass hara 15 a dizcount or witlan agraamant
betwaen the agancy and the creditor. The following lable sets oul the account payment
performance for the reporticg pariad.

Parifcuiars Mumiborpald | % | Amownl pald %

.

{ Paidd within 5 calerdar days #E1 95 | 361.952.30 Fi<l
Paid within 60 calerdar cays T |2 |ssBEE=i?T |7
Paici maore han B0 calendar days & |2 |iesasTEe 0 |#©
Total i | [fazeeiie |

During the reparting periad, there were ne contracts over 34 milllon.

B|Page
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Other agencies related to this agency (within the Minister’s areals of
respansibility)

Ligquor and Gambling Commissioner—Consumer and Business 3ervices

The Liquor and Gambling Commissoner 1 responsible 16 the Authority for fhe censtan
sordtiny of licensed gambling businessas.

The Gommissionor, thraugh the apency Gonsumar and Business Services, langsly
provides the day 10 day activity of enforcement and compliance. The Autharity is infarmed
shout tha Commissloner's activites through various reporfing procasses.

The Authorily racaives structured reparting from the Cammigsionar on three levels—
s tie annual reports required by gambling laws {and incarparatad into [his report;

o quartarly “eparls providing both quantitative dala oo anforcameant and compliarce
activity wnd gualilative information about risks, issues and Irmnsis:

= parlodic reports aligned to the Authorily's board maeting cycle directed to jusl-in-lime
mallars

Authorlty membeors and staff also engage with Consumer and Business Sarvicas through
routing allandarce al mectings of the board and a8 raguired for day to-day business.

Employment opporiunity programs

Piease ralar 10 the 201617 Annuval Report of 1he Allornay-General's Depariment for
information on employmsan appertunity programs availagie fo Authorily stafl.

Agency performance manhagement and development systems

Plesse rafar 1o The 201617 Annual Aeport of the Allarney-Ganeral’s Department far
information on parkarmanca managament and development syalams.

Occupational healih, safety and rehabilitalion programs of the agency and
thelr effectiveness

Please refer 10 the 2016-17 Annual Reaort of the Attorney-General's Department for
information or accupational healin, safely and rohabifitation programs of tha agancy.

Fraud detected In the agency

There wera no instances of fraud detected during the repoiling poriod.
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Strategles Implemented to control and prevent fraud

The Authority complias with Treasury policies o pravant fraud.

Data for the past five years is availabie al: v data. sa.0ov.au

Whistle-blowers' disclosure

Mumbaer of occasions on which publis intesest information il
has boen disclosed to a respansible aflicar of tha agency
uncar tha Whistle-Glowers' Proteclion Aot 12823

Data for the past five years is availatile al: wwaw.dala.sa.ogov.au

Executive employment in the agency

Exacullve classification Humber of executlves
SAES 1 1

Drata for the past five yaars is avallabla at? weway data.sqa.gov.au

For further informatian, the Ollico for the Public Seclor nas & dala dashioard for furthar
infarmation on the breakdown of exacutive gender, salary ard lanura by agency.

Consultants

Thi Tatlowing is o summary of axlarnal consuliants that have bean engaced lyy the agenacy.
lne ratuee of worll undertaken and the tolal cost of the work undertaxen.

Consultants Purpose Value

[ Al consultanc es below $10,060 each | Cxport advice on 4,000
apalications for approval ol

Iraining programs for gaming

staff and paar roviow of

ragagrch reports.

Consultancies above $10,000 each
Adeinide Aesearch and Innovation | Preparatian of Australasian ' 14,000

Gambding Baview
Total all consultanclos ' F18,000
Drata bor the pas) vo yoars is available st wewdala.sa.gov.ad
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See also httpsywwe danders sa.cov.antendersindes.cdo for & lisl of all external
cansultancies, including nature of wark and value, See also the Consalicdatad Financial
Recort of the Department of Tredsury and Finance hitpitreasury.sa.oov.and for lotal value
of consultancy confracis acrass the 5A Public Scctor.

Financlal performance of the agency

Full audited financial statemenis for 2016-17 arc at Appendiz 1 of this report.
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Diher information requestad by the Minister{s) or other signlflcant issues
affecting the agency or reporting pertalning to independent functions

Reporting under the independent Gambling Authority Act 7885

Dwerview

Tha Authority’s activities in 201617 have covered local and national issues. The Aulharily
has spenl conaiderabls time reviewing the premivin gaming arrargements for the
Adelzide Casing and working with the local hole! and club Industry on predictive
manitering requirernants for gaming machings. The Authorily has noted with concern the
grawth af online gamblicg coaralors and the proliferation of relatad gamaling advortising.
The Authority nas welcomed the proposal for a Mational Consumar Prolestlon Framework
for online gambling and has activaly sngaged with other jusisdictions te progress the work,

Adelaide Casino—~Prermivr germiig

The Authority has considered applicalions by the Adelaide Casing for changas 1o tho
premium gaming metkodalagy. Tha Autharly undertook extensive dissussion wih the
Casino liconsee regarding its proposal to strike a balance between a strong responsiblc
gambling snvironment and maintaining an ecenamically viable industry, The matter was
not congluded durlng the repartirg pericd.

Praicive ronilanig

From 1 Ootobar 2046, all loyaity programs offered by gamaling providers nad to faclitale
pradictive moniloming of gambling activity,

Loyally programs genarata a volume of data on player activity. Predictive monitoring may
uza the dala in sugpor of the identification of ai sisk gamblars.

The figtal and elub industry expressed concerns That | could not meet the preseribed
fimaframa for Implamenting the system. The indusiry proposed that predictive monitoring
be delayed to allow il 1o pul a propasal to the Authority on autamaled risk monitoring.

Automated risk maniladng (ARM) will be mandatory far gaming maching licensees from
a1 December 2018 and is already prosent in the Adelaids Casino. An ARM syslem uses
gaming techroiogy to deniily problem gamilers in the whale population of gaming
maching players, not just those paricipaling in loyaty programs,

The Authority agreed to grant & dispensation from the requirement of pregiclive monitoring
la 1 July 2017, During the reporticg paricd the Industry and Independent Gaming
Corparation have pravided a proposal for an ARM systemn 1o be implemented 1oreagh the
aenlal monitorng system for gaming machines. During 1he reporting period fhe Aulhaorily
agreed to & lurher dizpensation to 31 December 2017 to a'low the ARM system to be
recognised and rolled out K holels and clubs.

A successhul implementation will result v ARM being implemaniad 12 months earlier than
the schedulad commencemant dalo.

Other operators will slill be reguired te implemert predictive monitoring when the
dizpensation expires on 31 Dacamber 2017,

Cnline gambiincg
The Autharity has weleome:d the work by all states, terrilories and tho Commoenweath 1o
establish a Malional Consumar Protoction Framework far enling gambling. The Autharity
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200 6-17 AMMUAL REPORT ler 1w Independent Gambling Authority

has collaboratad with the Deparmiment of Treasury ard Finance on the national warking
group to sedtle the framawor. Soulh Australia remaing at the forefrort aof barm
minimisation measures for gambling amd e Autharly Is seeking to support a 'raising of
ihe bar across other jurisdictons,

The Authority also welcomed the announcament by the Sommorwealth Governmert of
the propezal to restrict gambing adverlising uring 'lve sporing matches on all olatiorms,
Thie Authosdty alroady has stringent advertising codes of praclice 0 place for South
Acsatsalia howover: a fudher limit on gambling advertising durlng live gpartirg evenis s a
[urthar stea 1o limit the normalisation of gambling on spart,

Eoctal elfect carfificala for gaming vonues

The Authority noted with interest the decigion of the Liguor ard Gambling Commissioner
la refuza an applicatian by the South Australian Jackey Glub for a social effect certificate.
Thee dacision is the first under the social effect provisions infreducad In 2011, The
Athorily & raguired to roviow the provisions every 5 years. The raview was formally
commensed in 2015 snd adjournad pending the Commissioner's decision. The appeal
pericd has expired and the Authorily will resume the review in the secord hall of 2077

Earnng orders

Rarring orders have basn a significant focus for the Authority in 2008-17. The roviow of
appraximately 2,500 pra-July 2014 barring ordors was completed n ihe reporing pariad
with a further 720 in progress, This was a significant body of work for a small organisalion
and has resulted In the remeval of many chaolele orders. The Authority acknowledges the
asslstance of Gaming Care, the Adelaide Casino, and Cluk Sala lo complzie these
rEvIES.

Cither mathais

In lata 2016 the Autharity padicipated in the Government's review of agmiristrative
arranpgements for gambling ragulation in South Australia,

The Authorily has undartaken a probity investigation inte Taboerp Haldings Py Lid
fallcwing the announcament that it proposed to merge with Talls Group, tho parent
comazany of Ubet SA Ply Lid, the holdor of the major betting operations licance In South
Australia, The investinalior was nol concluded during the reparting period,

Several longstanding slall membars have departed the office during the reporting perod.
The Authority was abile (o engage experiorced senior staff from within tha Allormay-
Ceneral's Department fo fill those rolas.

2T =218

There is a busy year shaad for the Authorily with the social eflect review In 2017, work on
the Mational Consurmer Profaclion Framawork progressing and the review af the gambling
codes of practices falling due in late 2018,

The Authorty is also develoging a siralagic plan 1o ‘dentify other pronty issues far (ne
Board in 2017 18 and future vears,

Thie regulatery acheme for gamiing in Sauth Australia

Parliament has divided resporsibility for (98 llcansed gambling industry balwean the
Exccutive Govarnment, an independant board and a statutory afficer.

The rala of the Executive Governrment, rearesented oy tho Minister for Consumer and
Business Servicas, Is about hig-picture policy on iha size and sca'e of the gambling
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industrics and, in particular, on haw the cormmunity will share financially in tha berelils
floweing from 1ne grant of licences,

The statutory officer is fhe Liguor and Gambling Sommissiorer, who heads Consumar and
Business Services, a basiness unil within he Altemoy-General's Depariment. CBS
peifoims enforcement, compliance and licansing aclivitios.

The independent board is the Authority, Al the outsat, its functions included the sullabtlty
of tha casing site and licensee and direction and suparvislon of the Commissioner
concerning the Integrity of gaming. The high level suitabilily functions were expanded to
riew eensees for tho casino and for racing and wagering and, as rogulation widened to
include respongible gamiling, the Aufhority has iaken on responsibilily Tor rule making
{codes of practoe), research and praviging advice ta the Fxeculve Gowermment, and
helping problem gamblers ard their famdlies through the baring and family profactcn
schomos.

The raie of the Autharity is ennanced tarough two key aspects of its constitution: as a
bisard of soven members, its eollective decision making s informed by a diversity of
experianca, sklils and crientation; a2 a body required lo act indopendently of Ministerial
direation, It must make itz collectve decisions basad solaly on the factz weighed agains!
ihe criterla sal put In tho law.

Codas of praclico

Tha Authorty's major regulatory influencers ara the mandalary advertising anc
respansible gambling codes of practice applying wnder gach of the 2pacific gamBling laws.
These codas sal oul rulas for commercial gambling which are unifarm across the industry,
varying only where the nalura of tha product demands it.

The gambling laws ragulre the codes 1o be reviewsd percdically—al least evary S years—
and the Authority maintdins e curenay of the codes through comprehansive stakehelder
angagement in these review processas.

Faguiating for responsible aarmihig

The Authorty tocuses on tha polnt of 2ale, or gambing environmant, when regulating for
responsible gamizing. This is particularly Important for the major gambling aclivily In 1he
South Australian commmunity—playing gaming machinas.

The responsible gambling codes a2 inlanded 10 ensure thal the gambling ervircnment is
sanzitiva to gamblers’ behaviours and Facilitates the provizien of help, Managess and slaff
are prompted to be on alert for signs of prablam gambling by requirernents to record and
nake, qnsd inlamnsans.

Ihe: regponsible gambling codes extend education ard proclam gambling campaigns into
Iher amitrg anvironment through the in-venue messaging requincments.

The reaponsible gambling codes also set standards for oparaling practices, by limiting
inducamants to gambla 1o particular loyalty offerings. 1hesa allaw modest hospitality and
rewargs to atiract and retain custome s,

The codes also have provisions fa integrate uplake of ofher harm management tocls

ithraugh the duty te ollar barrng) and to provide protection o children (through the
unattended children requiremants).

Respansitle gaverksing

The Authority has adoplad a highly prescriptive approach to the regualicn of gamiling
advartising because s exparience wih a ‘principles-based” approach wag [hat oo many
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ware prepased to apply the codes in a way which denled 1ha principles.

In the simp‘est terms, all adverlizing is required 1o be accompanicd with @ caut anary
message thal gambiing is a lawful tut dangerous product, and 1o qualify general
raculremants about truth in advertising by not allowing it 1o suggest glamarous and
lueralive outeomas. Advartising must also not encourage impulsive and lrrasporsible
getivity.

Tha adverlising codes sot out specilic wordings for e mancalary messagas.

The codes require advertisers to respect the message for (12 purpose and go further, in
spociflc circumstances, with minimum size requiremants and, inthe case of lelevision
arfverlsing, a reguirament that the message occapy one-gquartar of 1ha scroen for one-
gizth of the adverlisemant and be sposen,

Hazearch

Tha Authority goncrally commisaions, or provides grants lor, research projects that will
infarm g slalntary fungtions, This work is structured around live research priority areas—

s gambling behaviours—to understand the pravalance and nature of gamioling
behaviours, particularly prablem gambling behaviours, accarding to a range of
darengraphic factars;

= agcial impacis and linkages—ta understand the nature and extent of the impact of
nagative gambling behaviours in their social coniext, incluglng linkages with other
protem bahaviourz and co-morsidities;

= gambling products and environmanis—Io undarstand how gamzling produsts,
tochnologies and environmental setlfings influanca gambling behaviours and 1o shape
regulatory respanses o meel changing circumstanaes;

» ireatments ard intervanliors—Io undarstand the pathways to recavery fram problom
gambling behaviours and the ettectivaress of diforent treatments and irterventions;
and

s integrity ard regulalion—o undarstand issues relevant to the infegrily of the gamiling
product and to assess ard monilor 1he elleclivencss of regulatery seitings and
practices generally.

During 2016—17, three research prijects praviously commissionad by the Autnorly
progressed during the vear,
Wagoning vs Gaming Maching Customers Hasaarch Project

This proicct aims to address the guestion aboul whethar a different aoproach s reguirad
for regulation of wagering customers campared 1o gaming machine customers—can if be
azsumad [hat what works in relation to gaming machings also works for wagering
producls.

ORIMA Resaarch Pty Lid {ORIMA) was commissioned fo undarale the project and
deliverad & drall linal raport in December 2016, Following thal ORIMA addressed
feedback frorm s peer review of the draft report; and then pravided & flinal raportin June
2017 which is currently being considorad by the Autharity.

Reaview of the aidomatad nsk monitoring system af the Adelaide Gasiio
The Auihorly 15 lecking to dantify how the Adelaide Casino usas 15 automatod risk
maonitaring {ARM} syslem which was recagnized on 1 May 2014, In sarlicular, looking at
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describing the ARM syslem slap by step, dentifying any differenses in ralation to gaming
machine and aulomated iable gamsa play and how docs the system wark (for axample:
what daia is manitored, what types of alerts are Igoered and what are the triggers, whal
ara the steps in the alert process fram trigoedng 1o conclusion, how 'ong does esch stap
lake, who {staff position) has what responsitility in the alerl process.

The Bouth Australian Centre for Economic Studias [SACES) was cngaged by the
Authorily to undaralke this resecarch project.

SACES submitted a draft final report to e Authorlly In May 2047 which is curranily being
paar reviawad by two experis in gambling research.

Agzocaing the effectivensss of aporeaches undiadaian By probiem gamblers o recover

The Authority previsusly commissioned Colmar Bruntor Social Research (Colmar
Bruntor) to asscss the effectiveness of approschas 1akan by recovered praflem and
madarate risk gamblers to recover.,

In May 2017, Colmar Bruntor informed (e Aulhority that the draft report was nearing
compellen. Tha draft final repert is expected {o ba received in carly 2017-18.

Auslalasian Cambing Review Sth edition

An update on the state of research uwp o Jurs 2045 for the Australasian Gambling Heview
Blh adition publication was substantially completed In August 2046,

Tha document iz extensive and editing has falen lengar than anticipated, [t is expaciad
the aditing process will be completed inhe first half of 2017-18.

Gamining Research Ausiralia 201 7-2020

O the 27 April 2017, Commaonwealth and state ard larilory ministers agreed fo continue
collaaratian on national gambling research through 8 new partnarship agreement,
Gambling Resaarch Australia (GRA) will commence on 1 July 2047, with each state and
territony govarnmeant commiltling to fundirg over three years,

The policy abjectiva for astablishing the GRA Program is 1o deliver a high-gquality national
parnaling resedrch program which focuses on areas of naional signilicance and supports
the devalapment and conlinuous Irmprovement of an effecive regulatery and consurmer
profection gamiling framework.

It is not intendad ko raplace axisting Juisdctior based, commumity sestor or Industry
research. The madel will build o, and [l gaps in, the evidence relavant to tha nature and
impact of gambling activities and policy intgrventions in Australia, with a fooues on
Informing govermment policies, programs and regulalory docisions.

Tha Authosity is South Australia’s representabve on GHA and iz contribution tor 2077-11
iz $16,700 which Incrassoes 10 $22,000 for fulure yesrs.
Barrng schamo

Fha Autharliy has baon rezponsizle for 8 voluntary barring scheme since Ceteber 2001, In
July 2014 major changes to the barding scheme wera implamantad with the
cormencamant of the new Parl 4 of the independent Gambling Adifionly Act 1835,

Those changes pul in place a barring system which applies acress all forms of commercial
garnbling in Seulh Austalia fwhere it had previously only appled 1o cagine and gaming
machine licenzees).

Iinder the schemea, both gambling providers and the Authorily can make barring arders.
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The ordors can cither be made &t 17e request of tha parson o be barred, or n
ircumslancas where ham will be caused to the gamblar or the gambler's lamily mambers
and it is spprapriale 1o make the order,

Paopla secking barring have the oplion of appraaching the gambing provider ar the
Authorty. Al approaches 1o gambling providers must be raspordeod te, and must be
seported 1o the Autharity. Dacisions made by gambling pravidars must ba reviewed by the
Authority, The purpose of (hase ragulatory processes is to bring all peopla In respect of
wham barring is soughi (aithar by thomsclves or by othars] 1o the Autherlly’s attention,
with a view to offerirg 1he wiiasl posslole range of remedies,

The nolicy assumes that paapla who are voluntasily barred will be seen lo respond to the
folloow up, and that those wha seak invaluntary barring will be willing to gssisl ha
Aulhoriy's delborative processes,

The Authority has been engagad I an extendad process of reviewing all pra-204 barring
arders 1o transition those ordars inte he new echema.

One 1 July 2044, the Authority recaivad 2,100 racords of incdividual barrings from licensead
gromizos, to add to the records of individusls barred by the Authority under the former
schoima. It iz astimated that these records fnvalve 1300 individuals,

As at 30 June 2017, there were 1,158 paople barred by the Autharity, Durirg thea reparting
parlod tho Authority made barrings orders in ralation to 140 people for the first time, and
rewvilead sl ordars for 528 pecple.

In addilon Ihera wara B30 notifications of individual barrings by gambling providers.

Tha Aulharlty recegnised the need to dadicale addilional resources to the transitian
process and in early 2017 additional staft were sngaged 1o work on barings ard the
BOEM systam.

BOEM—Barring and online emaloyes notifications syslam

BOEM is the web accossible apolication fo manage tha voluntary and involuentary barring
of problemn gamblers, lom gambling and places where gamlying 1akes place.

Thie syslem also provides & mechanizm for onling nofilication of gaming employees and
Managers.

The BOEMN syslam was nol substantally completed until 2015 and cortinues to be
enhanced. Tha syatem |s now accessib'e 1o all hotels, clubs and the Adelaide Casino, The
Autharity is warking with cparales le ‘mplement online access for Lbel and lotteras
cutlets and onling garming oparalors.

Annual Report of the Liguar and Gamaling Scmmissioner

The Liquer and Gambling Gamimissionar regorts annually under uniform provisions of the
Avthorised Betfing Onerations Act 2000, the Casing Act 1997 and the Gaming Machines
Act 1992 in the form of a single documenl, includad at Apoendix 2 of th's reporl. This
raporl s the work of Consumer and Business Services and the Autharity is abliged fo
publish ik wilhout allaration

Ihe garrbling laws provide far the Avihority fo sdd its cwn observations to the malters
reparted,

The Aufhorty nates 1na comments by the Commissionar ragarding the matters that haves
bieer raferred fo i as he disciplinary body. The Authorily acknowladges the reports from
the Commizsioner and is hardling thoso matters under iis powars.
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Slakeholdar relatonshics
Policy—Deparfment of Treasury and Firanco

The Depariment of Traasury and Financa provides pelicy suppor to the Govarnment in
relafion 1o gambling, Traasury allizers are responsible for the develaprment of legislative
proposals and advising on execulive aclion under the gambling laws. Authority mombers
and staff engage with Treasury olficers an a reguiar basis in relation (o these mallers.

Oifice for Prablam Gambling

The Office for Problem Gambling, within the Depariment for Communitles and Social
Inclusicn, is respansitle for {ha adminkstration of programs funded from tha Gamblers
Rahabllitation Fund. Itz principal activilies are the procurement of gambling help serices,
pravidad by nen-government arganisations, and the managerncnt of the related contracts.

Tna Oflica for Problem Gambling alzo has campaign rasponsibility on cehalf of the slala.
Oifice for Rocraation and Spork

The Oifice for Recreation and Spart, within tha Department of Planning, Transpart and
Infrastructure, provides policy advice in these named araas. Liaigon with this office
ensuras a cansislent approach wheare regulation and polley avarlap—pariicularly
cancerning infagrity in sport and consideration of new contingencies.

Senath Anstealia Poileo

Tha Authority engages with the Licensing Enfarcemant Branch of the Soutn Ausiralia
Palige in ralatlan 1o a variety of matters. Stafé of the Autharlly maintain relationships with
South Austrslia Palica lo Tacilitale informistion exchanges, assistance with queries, weltare
barrings and to conduct claarances az part of suilability chacks for Individuals from
gambling operators.

Counterparf agencies and faw onforcoment agencies

The Aulnerty participalas In woll-cstablished liaison arrangamants betwaen the gamibling
regulatery and palicy agsncies of Australia’z states and ferrifories and of Naw Zealand.
Jurizdictions regularly participate in forums for regulatory chie exscutives, and requiatary
bioard and commission memiers, in addilion (e an annual conference,

The Aulhorty has continued fo provids sacralarlat suppor to the ferum ol Auslralla and
Hew Zealand board and commission mambers. The board and commission members
hava lwa mestings a year; 8 meeting programmad Into the annual conference and a mid
yaar mesting held on a standalone basis in Adelaila.

Assoclaled with this poer liaison, the Auihonly ase angageas, as nocded, with
Commonwealih ww anfecament agoncies such as the Auvstralian Crima Commission and
the anti-money launderiog agency Austrac,

Intarnalions Confarancas

Ore Aufnorily mamber and two Authority staff atterdad the Australasian Casine and
Gaming Hegulaters Conlarcnce 'n Auckland, Mew Zealand Irarm 1718 May 2017,

The contererce is altendad by all Australian states and tarillores, New Zealand and other
Facific nalions,

Jurisdictions hagl (e confercnce on a rotating basis, Sauth Australia hosted the
conference (jaintly hosled by the Authority and the Liquor and Gamixing Commissioner) in
2013,
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The General Manager Operations atlanded the forur of the chief executives o
Australasian casino and gaming reguladors. The foram meats during the Regulators
Confarance.

Tha Authorlty also provides secretariat supporl to tha ferum of Australian and MNew
Zaaland board and cammission members, which also mat during the cenference. An
Aulharity slall membear altended to provide supgor to this mesating.

Section B: Reporting required under any other act or
regulation

Casino Act 18987

Tha Adelaide Casing Is oporated urder a licence granied by tha Govarnar, an approved
lizenzsing agresmeant between the Minister ard fhe licensee and a duly agreemaent batwesn
the Treasurer arnd fhe licenses. Tha making and variation of the approved licansing
agreement ragquires the Sulhorly's assant, except in relation to esclusvity, Thesa
arrangereniz oparate under, and subjact Lo, the Casine Act 1557,

The licenzee of the Ade aide Casing is Skycily Adelaide Pty Lid, and ils ultimats parant
campany is the listed entity Skycity Entertainmant Group Limitod.

Shycity pravidas the Authority with menthly maragemant reporting and, as reguired by the
Casino Act, audited statemenis far fhe endily holding the llconce. As in past years, casing

managamoent attended the November 2016 Reguaticn Committea maeting to present (he
financial statemants and to cxplain the past and prospective perlormance of the business,

Whila the Liguer ard Gambling Commissicnar supervises the suitability of staif at the casing,
the licenzee's mare sonior close associates are supenvised by tha Authority as designated
persans, For the reportng period there were beo agprovas lor designated persons.

Undar varlatlong 1o the aporoved lioersing agresmenl implamentad in 2013-14, Skycly's
regulalary regime has baan changed to facilifate it pursuing premium gaming business from
within ard outsida Sauth Auslralla. The Authority's primary ongaing rele In thls rolates to the
principles and methadology for Ihe assessmant of South Australian residents as aremium
customers, but also extends to alher graas of regulation which affect premium gaming
operations.

Cruring the reparting period the Authorily assessed 988 promium customer appheations
apalnst the principlos and methodology to detenmine il any applicants were subject o currenl
barrings.

The Authorily also considared proposal by Shycily for changes to the premium gaming
arrangements,

Gaming Machines Acf 1982

Heded and olub gaiming imachine foenseseas

The aperation of grming machines ouizide the Adelaide Cagino is authatized under gaming
machine licences granted in respect of tho promizes of hotels and licensad clubs, avthaorized
by and subject to the Gaming Machinas Al
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The Liguar and Gambling Commissioner is tha leensing and disciplinary authority ter these
liconsocs, whose operations are governed by The mandatory advertising and responsible
gambling codes of oractice presciibad by the Autharity in the Gambling Codes of Practive
Molice 2013,

Gaming Iraining came under new regu'atory arrangamants in 2014, The Authority
aslablished an assessmen: pansl chaired by & beard mambe and including external experts
in garnbling snd in vocallora’ education and training, to guids the regulalery process for
recognition of fraining coursas.

Chnby w ragistared iralning erganisation can deliver recognised basic or advanced gaming
fraining. The Authority has approved iwa now fraining courses in the reparting parlod.

The Act requiras the Aulhorlly 1o specify the preparatory process o be [ollowed whon a new
gaming venus is proposed, The requlatory process starts with an application for a social
effect certificate, prior te which a social alfect Inguiry must be conducted oy ha applicant
and the grant of which (by the Liguor and Gambling Commissioner) must be datenmineadd
analnat principles. The Autqorty will proceed with the review of this process in the first ball of
2017148

Racognized Industry Bodles

The SGaming Machines Act provides Tar tha Autharity to recognise industry bodies to perform
1he functions of an approved intervention agency In Neonsed gaming premises. Two sLGh
badies have achlavad recognition from the Authiorify and cilainad funding from Independent
Gaming Corporation: Club Safe, which supports the licensed clubs with gaming and Garming
Cara which focuses on holals.,

Ihe twe bodies raport io the Authority on a quarerly besia ang thals raprasentatives mest
wilh the Autharity, geresally through the forur of the Regulstion Gommillea, at least
annually,

Cther Licensess

An impartant features of tha gaming regulatory regime is the requirement thal each gaming
machine be connected to & maniloring system. In South Australia, there iz ane gaming
macning moritoring licence, and itis hald by an Industry owned, independently gowvermed
anily, Independent Gaming Corparadion Limited. 1G0's revenue comes from a regulaled line
manitoring fao, which is fixed at a level wnich masls the oporating costs of the system, tha
naad to pul asida funds for reinvestment and the mdusiry cholca to centribute 1o the
Gambalers Hehabllilatlon Fungd, 1o provide the operating budgsl of tha racagnised industry
badies and to support gaod causes.

A gaming minchine licensea may only acquire a gaming machine fram a licansed dealer.

A gaming machine may only be serviced by an approved lechnician employed by a servica
licensea,

Thera is & sirgle special eluk icence, held by Club One (54 Limitad, a compary jointly
owred by e Licensed Clibs Association of South Australia and the South Auslralian

Mational Faoiball League, The specinl club licance provides for the aggregation and
distribution of gaming maching entitlements for the Bencfit of the non-profit gaming sector.

The Liguer and Gambling Cemmissionas Iz the lleensing and disciplinary authorily o these
licengees and further detail an their operalions is provided in the Commissioner’s raparl in
Appandix 2.
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Authorised Belling Operaifons Acl 2000

Mepar Halifiog Operations Licence

Fixad-adds and off course totalisator betting are autharised under a lisence grantad by the
GGavernor, an appraved licensing agreement betwaen Lha Minister and the licensee and a
duty agreerment balwaen tha Treasurer and the lisenses. The making and variation of the
appraved lisensing agreamont reguires the Authority's assenl, axcepd in relation to
exclusivity. These arrangaments oparato under, and sutject 1o, tha Authorized Betting
iZperations Act,

The licence authorises telephang, online and face-lo-face betling.
The Authorty is the disciplinary authorty far the major betling eperalicns licance.

The major baiting operalions llcence is hald by Ubet 54 Ply Lid, and its ulimate parent
company i the listed entity Talls Group Limited (Taits).

On 19 Cotober 2016, Taboorp Haldings Lirnited (Tabcorpy and Tatls announced the
propascd mernger of the companies. Undar tho proposed merger Talls waould become a
wholly-awned subsidiary of Tabeorp. On 28 November 2018, Tabeorp notified the Autharity
o Iha proposed marger under section 18 ¢ he Act and requested approval aof the proposcd
marger 35 a rarsaction subject to 1he Aok

Tha Autharity has undertaken a probity invastigation of Taboorp and & decisien on whather
& ralify the proposed menger had nat been delenminad during the reporting period.

Ubot pravides the Autharity with rmanthly management reperting and, as raguined by the
Authorisad Gatting Cperatians Act 2000, auditad stataments for the entity holding the
licence. Az In past years, the group’s Brishane-based maragement attended the NovemGar
20116 Regulafizn Commitao maating to present the financ’al statements and to explain he
past and prospectve parformanca of the business.

During the 2016-17 financial vear, 3 additional Ubet SA outlals ware approved—at Stiring
Fotel, Semaphore Hotel and Morth Laura Hetel,

THe suitahility of tha licensee's more sohior close associates s supevised by the Authority
as designated persons, For the repoding poriod fhere was ane applicatlon for approval of
deslgnated persons.

Lisohsed Boormatars

A bookmakear's licence autharises fizad-cdds betting on racecourses during race meetings
and a1 cortain other places whera bockmakars have fraditicnally operated. Telephone and
onling belling may alsc be allowed, These loences can only be held oy individuals {that is,
nol by corporationz other than companies whose mambers all hold individualy' licancaes) and
are grantad by the Liquor and Gamaoling Gommissioner. The Authority is the cisciplinary
autharity for baolanakars.

The oparations of a bookmaker had been subject Lo a penmlt to operate on courss hiwever
this requiremend was removed In March 2017,
Licansed Recing Glabs

An or-course lotalisator hetting licence aulhorlses the conduct of races on which betting
may be authorised, at a particular racecourse, and the conduct of & tolalisator within the
THOECOUrEE,
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A licence may only be granted to & racing club ragisterad by ﬂ_r_acing t:nnltrullir'rg l'l.-.JIhI:'ril:g,l' (&
bady deslgnated as such by the Minister) or te a racing controfling autaority, The Autharily 15
the licensing and disciplinary awthority for these licences.

Thesea arrangemanis operate under, and subjact o, the Autharizaed Betting Operations Acl.

During tha raporting pericd the Board met with the Ghisl Executive Officer from Grayhound
Racing 5S4 o sock assurance that the practice of live bailing was not tolerated or prevalent
in this Sista.

The Autharised Betting Cperatons Act providss for flcance conditions to be imposed by he
Aulmarily. The llcence conditions deal, amang other things, with the suitability of cloge
associatas of leensed *acing controlling authorities and of large clubs which have not ceded
operational responsibility 10 / racing controlling authority, The Authorily has delagated this
functior 1o the Commissionar, who i urt may delegate the decision maldng powear 10 s1aff
at CBS. The Commissioner has repoled six aporovals for close associates of racing
comtralling bodies or racing cluos far 201 6-17.

At the reooriing date, there wers 44 on-course (otalisator betling licerces, he'd as lollows:

Thoroughbred Racing 54 Limilad (racing contrafing authorty]
Balaklava Racing Club Ing

Bordertown Hacing Glub Ing

Ceduna Raring Glub Irc

Crare Vallay Hacling Club Inc

Gawler and Barossa Jockey Club Ing

Hawkar Bacing Club Inc
Jamestown Racing Clul Inc
Kargaroo Island Racing Clel Ing
Leck Racing Clul Inc

Millicent Racing Clubr Inc
hindarie-Halidon Racing Ghats [ne
RMount Gambier Racing Glul: Inc
The Muray Bridge Racing Glub Inc
Maracoorle Racing Clua Inc
Oakibank Racing Glub Inc

Penola Racing Club Inc

Panong Racling Glub Inc

Parl Augusta Racing Cluk Inc

Part Lircolr Racirg St Ine
zuorn Jockey Club fr

Roxby Downs snd Distrials Bacing Slub Inc
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South Australian Jockey Club Inc fretaing legal responsiiily for itz racing product]
Strathalbyn Racirg Club Ine
Straaky Bay Racing Club Inc

Harness Racing SA Limited |raciig conlrofing authonty]
Franklin Harbor Harness Hacing Club Ire
Caawier Harmess Aacing Glub Inc

Fapunda Harnass Raclrg Glub Ing
hdaunt Gambler Harness Racing Club o
Fort Augusta Harness Facing Inc

FPort Pirie Harness Aacing Clul Inc

South Auztralian Harmess Racing Glub Incorparalad frataing legal responsibilily for s racing
o]

Strathalibyn Hamess Racing Glugb Inc

Wictor Harbar Harness Racing Club Ing
Whyalla Racing and Hamess Aacing Club Ine
Yorke Peninsufa Harnass Bacing Glu Ino

Greyhound Hacing 54 Limited [racing controfing acvibonty)

5.4, Grevhound Ownars, Trainers & Breeders Associaton Coursing Glu Inc
rit Gamber Grevhound and Coursing Club Inc

Porl Augusta and Digtriel Groyhound Club Ino

Rivaran Greyhound Racing Cleb Inc

Southarm Groyhound Raceway Inc

Whyalla Grevhound Racing Clue Ine

Authorised Inferstate Beiling Opearalors

The holder of & wagearing licance or authority in oporation elsewhera in Auslralla may nl?'qr
telephore ar anling belting fo peopla in Sculh Australia i the licensee has given nelica of
Intention to operate to the Authorily,

Tha Authonty haz delegated tha racaip of nalices 1o e Commissicner,

By giving that notica, ihe lizensss becemeas an authonsed interstate betting operator, ound
to comply with the Authorized Batting Operalions Act and, among other things, (he
mendalary advertising and responsble gamiing codes of practice prescribed by the
Authicrity, Wagarlrg activity Is limited to betting on races coraluclad by licensed racing clubs
and contingencies approved by the Authority under secticon 4 of the Authorsced Betting
Cperalions Aok,
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As al 20 Juna 2017, 24 authorised interstate betting operators had given notice 1o operate in
South Ausiralla. Tnosa are:

Besibel.com.au Py Lid

Brotchoice Corporation Pty Lid {Linibet)
Bluclet

Botfair Py Lid

Classicbel Piy Lid

CrownBet Py Lid

Crraaftstars PlyLid

Hillside (Augiralia Mew hedia) Pty Ltd [Betdgs)
Ladbrokes Digital Australla Pty Ltd

Lisxbet Fly Lid

had Baokio Ply Lid

Merizhan Bookmaking Ply | 1d (Top Seorly
Moneyball Austrakia Py | d

Palmer Bookmalking Piy Limifed

Racing and Wagering Weslarm Australia (Wa TAS)
Sportsbet Pty Lid

Sparlsbetling.cam.au Ply Lid

Sportsdecs Ply Lid

Tab Limilad

Taboorp ACT Ply Lig

Taboor Wagaring (Vi) Pty Ltd

Topbatla Ply Ltd

Tradaplayar Australia

Willlam HIll Australia Wagering Ply i

State Lotterfes Aot 1965

Public lalteries in South Australia may only oe congducted by the Lotteries Commission, =
statulory body estabdished oy 1ha Slate Lotterics Act,

The Lotteries Commisslon has anterad into a long term masler agency arangement with an
entity owred by Talls Group Limiiad (the parent company of Ubal 5A Ply Lid] for the
distribution of its lottery product.

The Leotteries Commission suparvises the arrangement to ensare the Integrity of the lotteries
and 10 collect all applicakble paymenis.
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The Slale Lotterics Acl provides for the Autharity to prescriba mandatory advertising ano
responsible gamblling codas of practice, which it has done in The Gambling Codes of Praciics
Motica 2013,

Racing (Proprietary Business) Licensing Act 2000
There lz no activity to repot under this Act.

Regulatory instruments
Gazeftod Instrumonis

The Authorty's prineipal regqulalory tonls are tha mandatery adverlising and ragpanalcle
gambling codes of practice for 11 saven dilfarent ferms of commercial gambling loance or
adthorisation. Theso codes have been gazetted in gna Instrumant, the Gambling Cades of
Fraclice Notloe 2013,

The Authority is resporsible for the gazetied Bookmalars Liconsing Rules 2000.

Tha Authority is also responsible for nolives prasciblng criteria for casine and gaming
lralning, for casing and gaming automated risk moniloring and account based cashlass
gaming syslarms, and proscribing the gaming socal efect inguiry procoss and principles and
the form of responeizle gambling agreement for gaming lvensees

lhese nelces may be varied by further gazeite nofics,

Simillarly, the Authority gazettes recognition noticss (or trainirg and systems, and notices
napiruving conlingancles for beting.

The gazella nollces for the reporting period are listed in this table.

G Motloe | Desoniprion

Mo

Ff2016 Approved Gonlingensios (nnsimincia Plzoie Races - Galloping) Molico 2016

TI2HE Ffipproved Batling Contingensiss (Olymioic Gall and Augby] Yaration Motics 2016
/20106 Giaming Machines— Gareer Employment Group Inc (GEG Training Partnerahine) O

Busic Training—Recagnilion Mofice 2016

V2018 Gaming Machinos  Geareef Cpoyment Group Inc {CEG Training Pastierships)
Advanced Training—HRocogrilon Moloe 2015

112047 Gaming Machi nes— Cluby Sate and Gaming Care—Recognitinn Mofice 2077

2201y Approved Dettng Cantingsnciag (Sanctioned Warld 110 Fights By the Warld Baxing
| Drganisation) Varation Motice 2017

Acoceptabis frade promolion ialleres

One exception 1o the ban on inducemants te gamide in the Gambling Codes of Practica
Motice 2015 is an acceptable rade promatlon lottory. The rofice provides for ane-off or class
approvals to be granted. Mo class approval has been scught. The majer applicant for trade
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promotion lottery anprovals is Skyclty. Other approvals have been granted o Ubal SA, hotal
licensees ard auinorised inlerstale batting oporators,

The appraval af trade promotior lotteries has been detegaled lo The Commizsioner,

Managermsnl Plahs ang Dispansatians

The Authority is aware of the challenge ihe nules prazent to some operators, parlicutarly
those operating in multiple markeals wilth differing adverising and respansibila gamblng rues.

The Authonly ollors fexibility ‘0 the form of & dispensalicns regime and the ability to tarior
rogulalary compliance by a managemandt plan.

Digpensations can allow for natlona’ adverlising campaigns fo reach inle South Australiz
with another jurisdiclion’s warning message and for elestronic goverlising 1o enter family
fime where 8 clegr case is made (such as with sponsored sporfing pragrams on subscription
felovision].

Management plans allow an sguivalent reguiatory treatment to be subsiibuled lor tha leiter of
rules—for inglance where a specidl purposa mandatery warning sign car e praminently
placod on a racecourse in exchanga for allpwing a gambling provider's brand fo appaar on
zaddla cloths ard distance markers,

[n addition, the management poan regime can allow an advartiser to place special purposa
cailionary advarlzing into troadcasts in substitulion Tor Ihe 25% reguirement,

Dlzpansations aze granted and managemen plans ara accepted under the Gambling Godes
af Praclica Molice 2013 to allow for appropriate instanca-specific vasiations to the
requirements of the cades of practice. These are sublished on the Authorty's website,

Statutory default actlon

Staiutory defaull actions are underaken by the Authority in cireureslances where gambling
providers fail to mest abligations requived of thern by legislation, their licances, the codes of
practice or approved procedures.

The Authority does not faks action lghtly. Howover, it is one of the fools avalladle 1o the
Authority in the regulatory snvirormant o ensura compliarce. The ultimate goals are 10
ansure a fair playing field for all providars aceountabla to the Autharity, o ensure thal
rasponsinla gambling ard harm minimizalion measures ame in place 1o prolect the consumer
and, above all elze, o provide a reasonable ‘evel ol assuance that commercial gambling is
conducted as the Pariamant has Intanded.

Whan the Autharity infillales statutory default proceedings 1 has a number of options open 1o
it The Authaeily can issue a compliance netice seexing the gambling aporator make good
the default, or the Autharily can issue a notice offering expigtion by paymeant or the Authority
can cemmence formal disciplinary proceedings against the gambling oparator—which in turm
can lead 10 repeimand, fine, variation of oparating parametors, suspension or, in the worst
passibla cage, ficonce cancoliation,

During the reparting period the Authorily complated statutery default actions against S<ycity
Adelaide in relation to three mallars relating la:

v achild on premises,

= pommission bazsad play;
2| Fage
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o g unapproved irade promaotion lottery.
Al matiers wera resolved oy payment of a tire by Shyaily.

T Aulharily has an engoing concern abaut reguialory comeliance by onling operators-
particularly with the advertising codes of practice and gporoved contingencies. In Algus
2016 the Authority issued an updated guidance docurnen lo asslst operators in navigating
the reguirements of e vodas, The guidance document is a praclical look at how to
implament code requiremants and 's available on the Auihonty's wabsile.

Probiem Gambling Family Prolection Orders Act 2004

Tha Authaority has heen responsibla o the Problem Gamtling Family Prataclion Orders
schama since 1 July 2004,

Thare wore & active cases with ordars In placo at the beginning of tha reparting period. The
Autharity had, in the secend half of the raporling period, initiated 8 review al lang standing
adlournad crders. As a resut of this severdl orders will be relisted for hearing in the aarly
parl of thi naxl reporting pericd,

Ona naw ordar was mada during ihe reporting perlod.
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Section C: Reporting of public complainis as requested by
the Ombudsman

Linder section 18 of the independent Garmbling Autharity Act 1995, the Ombudsman’s
jurisdiction does not extend to acts of the Authorily, However, a formal complaint handling

process will be implemented in the 2017-18 regurling pericd and a make 8 corngiEin’
function will be includad In the redeveloped Authority wabizile.
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Appendix 1: Audited financial statements 2016-17




INDEPENDENT AUDITOR'S REPORT (.{@!% Govarnment of South Australia
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To the Presiding Mambeor
Indapandent Gambling Authority

A requirel by sectiozs 3100 af the Pablic Finanee el dwdil dor 987 1 have sudited the
financial report of the Fndependent Gambling Autherity for the frmcinl year ended 30 Tune
2017,

Opinion

b my opinion, e aceompanying financial report gives o inee and Loic view of the lirueial
position of the Independent Cambling Avthority as ol 30 June 2017, its financial perforance
wnied P43 st Devws [ov 1he year then ended in accordance with e Treasneer’s Tnstructions
promulpated under the provisions of the Prbdic Fiaaee aad dodit Ael 1987 ancl Australian
Accounting Standards.

The fivaneinl reporl |J|J:|'|:||‘.-l'is-r.5:

5 Statesent of Comprohensive Tnconte for the yer eaded 50 June 2017

' & Ytatement of Financial Position as at 30 Jume 2017

. & Statement of Chanpes in Byuity for the perr conbed 30 June 2017

. g Statement of Cash Flows for the vear encled 30 Tane 2017

! nodes, connprising sipnificant aceounting policies and olher sxplunatory information

. 5 Cemificate from the Deputy Prosiding Menihed, the General Manager Dperations ol
tle Tndependent Gambling Authovity and the Kxeeotive Divector, Finance, Peofle avd
Perfommanes - Allorney-Genaral's Depactiment,

Basis for opinfon

1 conducted the aulit in aceoidrnes with the Public Firence and Audit det 1987 and
Arstealion Auditing Stanlacds, Wy responaibilities ynder those standavds are further
desaribed in the Awditer's Responsibilities oz the Andit of the Finaneial Report scetion of my
report. 1 am independent af the Tndependent Cambling Authority, The Public Finanee e
Avlit At 1987 establishes the independence of the Auditor-General. In eontdueting the audit,
the relovant othical requirements of APES |10 Code of Ethies for Frolessivnal Accoyntants
[t Do 110,

1 beliewa that e andil evidenee obtained iz suffcient and appropriate 1o provide a basis Go
iy opinio.




Responsibilities of the Authority for the financlal raport

The membars of fhe Tndependent Crambling Auherits ace responsible o e proparation of
the fnascial report that wives n loe wnd Gaie view in aecordance with the Treasurer's
fnstenetinns promulgated under the provisions ol the Pable Fivace and Auedit Aet 1987 aul
(e Austealian Accounting Standavds, and for such internal control gy the members of the
Tndependent Gambling Authorily determines is necessacy te enable the prepuration of the
fiineial repurt il gives A true and i view and is free from material misstatenel, whather

due to frand or crvor.
Auditor's responsibilitias for the audit of the financlal raport

Wiy ohjeciives ave lo obiain reasonahle pssurance about whether the finaneial reporl as a
whele is free fromm matecial inlsstatament, whelhes due to foand or eeror, and to issue an
anuliterts repart that inchides wy opinion, Reasonable assueance is a high level of assuvance,
byt i ool & poscaiies That an audit condocted in seeordimee with Australian Audiliog
Stancaris will alwsys detect & matcrial missfalement when it exisls, Missialopmnts cin utise
Geein Lewnd or ovvor and are congiderod materizl if, individoally ov in the agpregate, they could
resnambly be expected to influence the sconomic deeisions ol users taken an the basis of this
financial repor,

A prrl ol w eudit in accordance with Austialian Asditing, Standards, I exerelse jrofossionsl
judgement anad muintuin professional seeplicism throughout the awdit, I also:

; idenlily und assess the risks of meaterial misstatement of e finanecial veporl, whether
dlue ta frawd or eror, desipn and perfirm audit proceduves responsive to those risks, and
oblain avdit evidence Mhat is sutficient and appropriate to provide a bosiy for my
upinion, The risk of not deteeling a material misstatement resuling from feaud is higher
H for ane resulling Ivom orror, ne food may involye eollosion, focgery, infonticnal
cunissicns, misrepresentalions, or e overids of inteseal conteal

«  obtain an understanding of intemal control velevant te the aulit in onder o design audit
procedures that are appropriale i the circumsiaices

‘ evaluate the approprintecsss of nceonnting policies used and the reasouablencss of
peuunling estimates gnd velaled disclosares made by the menbers ol the Independent
Ciambling Authovily

. eyl uerle the gveral] prascnlntivn, stencture and content of the fnancial report, including
{he tiselnsures, sud whether the financinl report represents the undorlying framsaclions
el evends in o menner thel achieves Fir presentation,

bly coport cefars only (o Uhe Gnaneial weport deseribed above and does not provide assuance
aver the intearily of cloetronic publication by the outity on any wabsite ner does it provido un
apinion on other information which meay leve been hyperlinked L/fom the repaml.



I conmsundeates with the Qencral Managor Operations and the members of the lndependent
Gambling Authority vegnrding, among olher matters, the planned scope and timing of the
aniclit and signilicant andit findings, inchuding any signifeanl deliciencies in infernal canleal
et Tiddentily during the audil,

Androw Bichardson

Audltor-General
28 Soptemhor 2017
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Independent Gambling Authority
Certification of the Financial Statements

Wha carlify that b
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Indepandent Gambling Authority
Statement of Comprehenaive Incomo
fur the year amdad 30 June 2017

2T 214

hedn FO00 §0010
Eapnsas
Employaa banefls eapensa a i8N 1 can
Supnlles ant garvlzes i i AT
Craprecintizn sl amectgallon axoanar 7 Ad Atk
idrants ard apeasaorships . L&
Taskitl apiinsas 2i2d 1 itdd
Incoma
Irderesh rovcnigs ! &1 TG
Olher reverien B g 38
Totol Incoma a1 : 114
Mot cost of praviding senidcas 12 07 i1 GRo)
Reventes fien B8 Qowornnienl 10 1508 17
Total revanue from &4 Gowarnmant 1808 1 ¥Gd
Pt rasubt r [ 207) pL
Bot rasult and tofal sompronanalve result [ I;I]T":I 208

Tha ret reauit and total comprelenaiva rasults oo atleibutablo 1o tha 54 governmant as owaar

Tl mhose slalemend should Lo o i conjeanton wih e aoeompanying rales,




Independent Gambling Authority
Statement of Financial Poaition

as at 30 June 2017
ol 20y 204
M 000 EREHE
Cuivant aeasts
Cinsh ol cash equivalonta 11 4 HH 4 A1d
[Rezahebias 12 _ . I L
Terfal vurrrant sgaoks o ERN 4 420
Blon-zurront aisela
Intangiido assale B 114 160
Tetal non-curront assels . 114 160 _
Tatal wssats 4412 4000
Currant Haliflilas
Paymllus 16 i &
Cimgployee banalils G i1 Bk
Pravisions 17 i 1
Tokal currant Hakllitlen 24 163
Mor-gurrent lHatililes
Fayakilas 15 bt 26
Emplayaa beafits i 227 267
Presdsiens 17 1
Telal nam-currant laidifics 250 Btk
‘Total [1abliitos A% 4B
Haot assels A BT 4134
Ecpulty
lieteinail aamings 01y A124
Toatal aquliy 5T 4 id
The todel sipuity 1s attrliputaiie to (e 54 Govenmont s owior,
Urrecagnised conbrciual commitmonts 10
Conliigent agsats and Labililios 1

Thi iabaes slatament shoul T read by corguntlion wil the eccompaniing nolss.




Independent Gambling Authorlty
Statoment of Changes in Equity
far the year endad 30 June 2007

Matalnaad
Garnlnge
§a00
Halenea at 30 June 20 3458
g rosull and Iolsl comprehonsive rsull for 2095-16 - P
Balanea at 30 June ZHE 41724
Med resull and lolal comprehensive ragult for 207817 {20
Balanca at 30 Junm 2017 4 Boiy

Al changes In aquily aro alifisutaibla to fho S4 Govelnmant is GANET.
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Indapendont Gamhling Authority
Statament of Cash Flows
for the }_-’rilﬂ.r'-:':ml'&!{;’ 30 Juna 2017

201y Mg
CASH FLOWS FRON OPERATING AGTIVITIZES Flola H'0:0 000
gl onililows
Elnplayan barofits prymeie {1 iy (a0
Prryirsal for siipiae aned sgrvicas {40 Lot
Peyment for greenks s sponsarships bt {2).
Casly wsl 10 eperalions [ 01} [14dd) _
Cash Inflows
Il receed g2 L
Cihar recelpis Rl ar
Cash generatad Trom oparailans 1 114
Gaah Hlows from SA Governimant
Recolpts fran 4 goverrmant 1 BOE 178U
Coah gonarated from S Government 1 aps 176D
Mal eash provided byfusod in) operatlng acilvitles _ 1131} a3l
Mo increaze Incesh nnd Gas iy eoguivealonts [ 131) 430
sty and cash aquiealenls &l tha Sagianing of e peclod _ 4412 ek i
Cash nd coeh egulvelonts it theend of the gl 11 4 2 d 412

Tha above sietereil should be read i eanjanellcn willy he szcompgying neies.




Independant Gambling Authority
Motes fo and forming part of the flnanclal statements
foy the year ended 30 June 2017

1 Ohlestives of the Indepandent Gumbling Authorily
The Iislopeadent Ganthlicg Aubadly the Aullionily) I estaglished under the bedgeaidair Ssmkang Auflioeily Aol 1004
1o parform o fllasing urclons;

o To davelop endl promate evatagles Sr rducing the Ingidonee of prakfam gamlbitag ard for prebanllng er miriniag
Bt bisarn e by gaimibalng.

o To undeilake, asslsf Inenaf caoralnala angoyg aeesrch into wallons ralevant Lo e Authorlly's fanslions, Inchudig
rogerrcl il
= The social and ecaionic casis and henalits Lo the comnanlly af gelding anel he gamlsiag ndusiny
The kel imeact, both nogalise and poellive, gn lhe cormmuniily of iy e gamting product ar gembllig
azlivity gt mighl be lreducad by sny secllan of tha gemiling Ingastoy
- @lralegles for raduging e iacldanca of protlem gambing and prevaniing v minimlzing o b cavzad By
gamblirg

<y olhar matler ioactacd by ha Mintsler for Gangliner and Hualnass Sarvican.

i To anzuia hal gn olfaelive and afsfand ﬁﬁ'ﬁl.':““ ol E|||:|E‘r'li-5-iu|| i= aelalishe:d vl wilnlalned o g E}JE[B.EI'JT'I!': nl
liconaees ader “prescribod Aclst, namely the Aatftioizad Sl (pavaliong Acf 2000, he Crgin Aol 17, Sl
Ermbng Machinos Aol 1992, and the Rewily (Frapdefary Gismess Llogiaioug) At 2000,

o To gdvise, and meke racamasidatons @ ho seinislar for Consermer and Bugivoss Senices. on rnalles relating ke
tha opecalicns of lversees undar rosciibad Acls or oo any aepsal of fhe pperallen, admiwslallon or enfoeenent
of [arasanibed Ao,

¢ To pordore alhar furaliors wssigned to tha Authoiy under tha incpendan Ganbhng Awllanly Aet 152 ar o
grescrbed Ack or by i Mlrdzlar Far Consuimer and Buginess Sermiloas,

Thane funcions are sob ot b secllon 14 of the fdapandani Geanlning Awhosly Act 1905, Secten 11 A0 raguires 11a
Auihariy, when exerelslng any diseeGaary powar o ok e Tolowing objees 1o accounl:

o Ul fosterirg of respanglllity In gantiling and, In parlculs, (v ealnldshig af Do causeed by gambling, eoegnielng
Ihe: positive nd nagalies impas of gambling on communiiles

s Tho maipenzncs of an econenikally walia and sacally resgonsible gamblag Industy tirsluing a0 oeoncmically
wlalle g sochaly respansllde club ard fnled gaming machine iniuatey] o tis Siata.

8 Slgnificait accouniing policios

24 Btidamant of cornpllanaes

Thia Aulharily lvs grapared theso Gearlal slalamonls lis comiplance wil soctior 23 of L Pl Financa g A Aol
1047,
Ther il stacarmants sra gessal pirpose Eamal atalamants, Tlio accounts hww hoe praperad in accordsnco vt

ralevand Australin Accounting Stencads (Reducesd Disclpsurs Ragquremdnls) and contply Wil Traasurer'y [neinictions
aml Accaunling Pokoy Slalemants promulgated undar he grovisiens of lhe Paildo Fanina pegd At At 1907,

Tha faillyedly laa epplind fastalizn Accounting Slardanda hat e anplicabia te not-fur-polt anlifes, s e Aulhodly =
a rad-lar-prafit enllly,




Indopendent Gambling Authority
Motes to and foriming part of the financlal statements
for tha year ended 30 dunae 2017

2 Significant accounting policies (cantinued)
2.2 Basis of praparatlon

Thiz preaaridie of tha fraraclal ssstprenls wles

& Tho uso of cerlaln acoounting oalimates art raquiras mamsgement to exerclso s judgement in the grocass of
appying fhe Awthorlly's acemmiing polides, The oreas inohing o ligher degrea of juclgarnan or wWiere
asaarmplians encd astimates are sigaificant ta ha nancial stekanants are auflined & e appleable nolos.

e pooounlig golizhs 10 be sakiclsl wd aptad In s mennee which engares thak e resutieg finanelol anfeenmallon
sailsfiae fhe concapls of (elevance and raiabilily, herely ansurlrg tal e sabetence of o saderdlying bansaclione
cf alhar ouenbs ara napored,

o Compance witn Accaunling Policy Btatementa isstnd pussuant 1z esctlon 41 of e Pabie Al vl Al A
507, In o inlsres] of pulde accounisilily and tangasransy the avcountag pollcy stetenania raquira the fllesing
nata dhzskeauras, which have bieen Includac in 1vis nanial rapo:

{2 ewpenses Incurred as a sl of Engaging censufanle (a8 rapariod in ihe Sialement of Samprahensive o)

(i smloyess whoga nonnal rorvinacatian 1s acuel lo or gioater han fhe basoe oxstlive rerinosalion l2vel (wihin
540000 Emnslwidihe: and fha egaresete of the ramuneealion pald o peyable or alheraise mady anailatle,
Chacty or noditacty by 1he iy o dhess omployces

{o) benndconvnites membar end remuparaticn bformediar, where a beardicominities membar ls LT
receive Incomis frean marmzership olher than & dires) aul-of-peciek reinbrsamant,

The Aullonty'e Statament of Comprehensive Incoms, Shelement of Finendcal Posillen and Sialermant of Ghengas in
Expuily have baen nrepared on an seerual bisis eocd arg In ezzondsacs will e hlsbsrical oot carwantizn,

The Statement of Cash Flodes las been prapanad o 2 eash hagls.

The finarala! slalerants have bean prepanad besad on a 17 month pered and prosenbas D AUSireian cuienzy.
2.3 Reporing sntity

The Aulhority |a a body corsorale esfallahed by tha lidsemiesd Gambiig Aaforly Act 1885,

A4 Coamparalive Infonmetlon

The presarieion oyl clzssilicatin of kems I ke Neanckl stelomorks woe congilan with pihor parlods amcepd whens
epaciic aceeurlng slandards sudéar accouing policy stalements has roguied a changa, Where aresenisiio o
clussilication of floms B e Inoncal siatamonts hava bean amanded, carparative figuros have taen adjusted to
e 1o changss In prasantation ar clagslicalior in lkaso nanclel slstoments uvess Impractogblo,

Tite: rastalen arerparatve smounts di nol placa tha original franclal slaloments for ke pracading pednd,
A6 Rouding

Al amatints i the inancial slalamess and ascempanying rates nave baen rowdad 1o the naarest Mavussnd dallsrs
oo,
L
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Indopendent Gambling Authority
Motas to and forming part of the financial statemonts

far the year ended 30 June 2017

2 slgniflcant azcounting pollcles {continued)]
25 Gurrentand nan-current classification

Aggalzs g Dobiliies are characteisod as eliar currant of pan-cerert in dalire, Assats and lanliles tat ams eold,
cangunied or resfead as pak of e rarmal aposaliig cycle wilhin 12 rnamiba aftar e raparing date Bave ean chissifad
ae cnrrenk masels o currant lagililiaa. Sl other assals aind izalllles aro glpzsiled a3 noa-auimaint.

280 Mon-currant assela

Pesad pmaliaitian andd rgoraoilion
Mereynanl assale gra milally recorded 8k oest or & e valea of any lsblfles assumed, plus any Insldentsl cost
bvaalvad with tho acoulsilian.

A man-currend langihlo assels with & velua of 36 000 or grastor o0 capliefsed.

AT par-carrent bangible nnd intanglits asegts we vaviowed for indicatlone of impairad treugh siklaking procossos
or al Iho reparbng dala, Whera ot 15 an Indicakion of inpsalrment, e rocovaracle amount 1s estimaded, Ao ansaunt ey
wilikel lha gaadl’s crnying amaunt axceoy [he poavarabla areaud 18 meordarl & an Impairicik oss.

Deprackalion and aunodigalian

All i esrrent arasts, hawg o linitad vesful lifo, are systametiosly deareclated over lheir useful lives In A mannes il
raflects tha corsmmptkan of thelr gardce palentlal. Deprachizn I applFod fo fnghale ggsels sich 23 propery, pant and
arjiipnan,

Assots esival valugs, usald s and deprocltion nethsda aro reviewed end adjusted | appronride o an anel
hagla

Dgpiesillantamorizalion I calcilatad on 8 sl ine bezls over the estimeled wseil o of the fulawhing chssies of
aszela:

Claaz of Azeat Dopraclatlon il Life

Qrflze Eguipmunl Slraighl Line -4

Inlarglliar - Sallvace Slealghl Ling 5
Irtanglblia apsety

Anintangkle sssat I3 an Iezniliable non-monelary asaal wihoul physial sul=tage, Insamgilde assets are messured al
cnzl, Frolawli Taltal racognilion, inlangibta assals are cared o cost lese ary accuaalad smaliaatlan g any

aczralaled rpalnnenl Oeses,

The ssedul wves of ftanygilte aseele aro assessad lo ba gilher e or ldefinie. Tha mutharlly enly has inlangitd: aaeals
wilh finiks fives. The amardizalian gperod and e wimlization molhod far langilo aseals 3 resiced onoan aimal

narls.

The gauiitian of golwere o nlemsl devalennent &f safiwaro is capllallzon orly whan tha emounl af expondiune 18
graabar than ar caual b $10000,

29  Liabtlities

Lapses

‘e catarmingdion of wihedler an arramemnent s or conlilis 0 16e2s ia bosad an he slslanse of e arangument,




Indepandant Gambling Authorlty
Motes to and forming part of the financial statements

fiar he yaar anded 30 June 2017 _ =

2 Signiflzant accountiag policios (continuad]

Thiz Aullorly las emdarsd inlo an cperalling lease, Opesaling leasse paymania are recagiead B8 an owpanse In he
Stalement of Coygeelenshe frovmo oo a shelghtding basls ower o lease tem, Tio siraighl-lna hasla le
repreaentaliva of tha pallean ol benallls dorved fan e leapsd pasels,

Enpopes banehls

Imepa benafts poers for amployeas ns @ resuil of servioos provided up o the reaoring dide Ihal rerrain uipald.
Lerigter ninplayes Benaflts are measurad at prasent viae end shorl-orm anployee bonefils sra maagind al aominal
amaus.

‘Wara & llalilky lina dem comblnes srwiels expactad lo ke seflled willbin 12 mondhe and more han 12 mondls, he
S ily s separately disclogoed e &mouna oprechond o le aatlled afler nore than *2 ol

Salarivs nrd wages, annual lzave, skills and ssparicnen rebenllon laayg gl 5% |eAva
e lstility for sulares ard wagas (6 mowsared 8a lhe amonl trpatd at tho fepeting dede sl wemungration ralas aurar
alb rapiing data.

The s ove labilly ared o skills s expeionct elentlon oo lialilly 2 axpoaled W na peyable wiihin 12
rranihe and |3 mansured a8 e undscounted aineun axpactar b be pal

M provision has beer made fo sisk leavo as o ks eave ls non-vesing and the worsge alek leie fRan liv fuiluire:
yoara by employees g eslimatad Lo o less (an he anmel apillllernent for sick kave,

Lang aardles lanea

Tl Nabdlity for long servico keave 18 messunod ag 1he prasent valie of expactoc fulling papmants L e made 0 respecl
of sarvicas provided iy employons g Lo the and of e fmpaning periad usig the projaclac ud cracil method.

The astimelod Halilily for long sarice lwve 18 basad on acliadal aesumgEtans over axpacies iuiure salany o waged
loesds, weparlenca of empkayaa dapartares ard peiads of sarvice, Thess aesumpdions o bagad on einpEayas vat oves

Sl gowarnimend calities,

Expectad fulure payimenls ara diacoanted usling marked ylulds 3 the end of e rapoeting paring on govamman! hords
wilh iralions bal mmatah, as closely as possiole, to eslinatad fulure cash oulloss.

The euranltom-ciiieat clagsilzalion «f he Aulhwily's kng aerdoo e izkillas by hees celedaled tagad on
histericsal usage paltems,

240  Unrecopnlsed conteaatual comnilments and centingont ageals and Habibities

Cammilmanta Incude aperating comrilmanls arlslg frem sonlractual or sielulery sourcas ard @i dlaciosed al Thei
merminel value, Reler o diode 490,

Cantinganl assals s cortingart lbiliies are not recogalsoil I ihe Slalamen: of Fnencial Poellon, bub are discloged
lay it ool @ nake ad, IFgionliiable, sra measieed at naninal v Heder fo Muele 18

Urpesisisad sonlractusl commilimants and coiligonses aro disrored ied of e pmownt af SST ocovarsiBle from, or
payalia to, the Austalian Taxalion Clice, IF 35T 12 rok meyabie bo, o recoterablo fram, e Ansrefan Taxatlon Offluo,
this cominilimants ang conlingancles are discliset shoa gross basis.

H Wew and rovised accounting standards and pollclea

Tl dathcrity did nol velintarlly changs ary of b ezssanling pollcas during R




Independent Gambling Authority
Motes to and forming part of the financial statements
for the year ended 30 June 2077

i Employaa henoflis expenses

2017 2010
$a00 $oo0
Saluiies sl wagas 408 577
Baoard faos 204 184
Cinplaymant on-cosls - Brgaremiuslivn 00 an
Emplzamenl cn-zosls - paygrall tax ! 1
Lomg serviun lonen Tib =1
Al lervs G Lo
Other omplsyan relabadl expansng 16k 12
Total enployes banofile expoises g 1401 1 038
Rrarytoraiton of ciijiloyaas 2017 2018
Mg rrttor of enpoyees whosa ramunarafion eoalved or pecalwalia falls Mumber of  Himnkor of
wilhin tha fedlovdng laels: amployees  amployess
S1AT 009 b 2157 003" 1 -
S157 001 o F207 00D - 1
447 001 by 347 vont 1 i
Tatal b of amplayogy 2 1

Tha tabla Insludes ol amployaos who recalvad renngretian eaqual b or groater Hhan tha base executve remunaralion
leend cheing Lia year. Rerunamatdcn of cmployaes ielledds all costs of employment Includng soladae and wigen
payment i lea of feaa, suporamauaian canirigliieng, frigo benedls lax and any olhar selary seenfion panalls, Tho
tatel rarntinesation racalvad Ly these omplegees tar e yoar wae $573,0040 5202 000,

* Inciudes praymenl of long senice leave, annual lzave, larminglion wanalils for olilcars whe fava lafl o Aunaity,

Thers ware 1o laaled veuntary soparalion peskages pale during e reporing gttt ar fl puiar pesiod,

G Rormunaration of board and cemmitten menhers

Wembere hal wara antihed S receive ruraratan far monbecsalp darng 2016-17 financlal yanr wra:
Indlepandent Gambing Authedly Board

A Blalr

E L Barrail

P F aangd (Deauly Praslding Bamb)

AP Kloss (Preslding Motk

A G Tigal

1 Wallage (harm oxpived S0 ARTTT]

J o LlEzanieh

Tha mursbies of membars whesn ramunerdlon recalvorferaheile fills llliln

Iy Fiallowis e zOY 201G
P lar Muinlser

F20Q00 - FEIHOB i G

§4¢3 000 - $40 800 _ T B

7 T




Independent Gamhbling Authority

Motes to and forming part of the financial statemants

far the yearanded 30 June 2007

th

Remunaration of hoard and committae membera feontinged)

Hemunaralion of members mflock all codle of pecdorming basrdfesmmites menkar dullas ircding slling feas ani

suparunizalion conliibadlens, The tokal senunerallon rogejsed or racalyaklo Ly rnamlanres was 218,000 (F217,000).

i Supplies and servicas

2017 a4

a0 £'0ag
Caneral adnnisbaian and consumsiles 213 b
Copilraclors i a0
Aecammeslalion and telesormuniziallon T2 120
Sepeoe laval agraomenl Tees i )
Cansufionts 10 47
Olher - i
pirion ks, ranbanarcs avl-aquiprent & +
Tetal supplizs s sevlzon 478 a2

The iurer 2ned dolin: smaunt of consultaneles palitpayuthe facuded in supplles and seedoas expanses) hat fall willn

the fellorering banddas

2047 2T 2010 2014
Munihier af S L] Kumnher of 3000
Caonaulianin Canaulbani=
Dol 10 OGS 3 4 0 ak
Halvieen $10 000 - $50 000 . - 1 14 1 iG
Total paldipayalila o sonegultands 4 10 1 4T
i Qeprociation antd amortisatlon expense
2T g
&0 000
Mrwortlaation
[nfangilsla agsets iz 45_
Total amarlepilan P L A
Tokal chepraciation and omarlisatlon sspenasa dli A
B lintarast ravenes
2017 201G
SO0 2 nao
Ingerast from anlllas wilhin S0 Sovernmon Bl NN
Taotal Intarast ravenLee il i




Independent Gambling Authority
Natas to and forming part of the financial statements
for tha year ended 30 June 2077

f Qb payonilos

207 200
LRI s'000
Aulhonised Hitersate bating cperatars (AIBOY snnual pitgmante racaivad A4 An
Total ofhar rofvanuns 149 3|
10 Revonues from 54 Govatnment
2047 G
S'000 £ DR
Aparondallana far Gangolifalad Aceounl Pursst 1a lhe Appropeatin Azl 1600 1TEE_
Todal revanues from 54 Governmaent 1l Bod 1 7OW

Apprapratiang fo grogii furding are reogsisor 8z revanuos wien (he Aulfodly olialie canlral ever he furding
Conlrol vver approptlalions Is normally ablemed vpea receil

11 ©ash and cash equivalents

2017 Hd

5000 &0
Dicnosils Wil ha Treaauror & A 449F
Tatal awsly and caeh agulvalont:s 4 A8t 4492

Intarast rate risk

Daposha wWilh the Treasuror azn a fealing interesd rate bared on delly bank deposil mtas. The cenrying amounl of cail
e cash eeuivalents rapragents ol valie

12 Rocsleablea

a7 M
Som LA 1A
Coierant
Accnled rovemie 12 2
Ol ibarasd ravenuas i B
Tolal currant recalvalilas Saa—y- P -1
Totil raanivililes 17 B
13 Ol acgulpnist
2T 4
H'000 #4004
CAlice aculgrnand at cost 24 22
Sacurlaed depraciallon [ &% i)
Todal offlee agulpmcnt - -

Tho Aulhority canlinuzil to uss fhe iy depraciated essuls duing the year,




Indepandont Gambling Authority
Motas to and forming part of the financial statements

for the yaar ancacd 30 Jduna 2087

14 Indangihle sesels

17 209
000 &0
Exlarmally muspulred soafldara
LA 228 2
Aecarnulelen prmarisalion - [ 1%4) [ G}
Total exiaroally aciuirad eoflvars 114 B
Total lndanggiblo assels |__ 114 1GD
Reeameillatizn of Bslang o aeaats
' fallawdng table shawe the novemeat of iengilag wasets dudng 200617
Extarnally
auspulracl Tatal
aodiwine FLH )
SO0 2600
Cramying amout &1 o baglhang of he parlod 180 130
Amarseiion epenss 1 {4E)
Carrylng amount it e and of the perlad 114 114

The wxdemnally pogalred soflwara la e Girieg and Orlle Enwloves Haolifioelion Syslem (BOEM), wiich = usad o
mangge we fars baring of prablem gambders undor Peel 4 of Ihe ncapanidant Ganliig Aty Act 1885 ard e

"nodify nnd wark” sahema for gaming eriployess urdar the Sanilig ideainings Aok 02,

16 Payablos

2047 HHG
Fanh S T
Currant
Cracilop and aoaieg Maansas 152 Gl
Ernploymend on-cosls S I 13
T'otal currant prynllos 4B .
Monecurast
Erployiman] an-costs 22 26
Tatal non-nurrent payablas - 26
Tatal payoahlas L7 43

Ag a rogult of acharial sysessnend parformad by (e Depedment of Troosug ard Financo, e prapectien of leieg &erdca
[y dvkenn an leava hea nob change:d fam he 2006 mla @03 and ha sveracse fslor for thy calailalon of stployer
puperannuatian cost bas hanged fram ta 2006 ke (10.2%) o 10,1%, Tnese rates arg watdl in e empaymanl w-cosl

Cidesilailon,




Independent Gambling Authority
Motes to and foriming part of the flnanclal statemoents
for the yeat ended 20 Juno 2077

i Gaployeo beneflis labilities

aMT 2010
5000 F'opi
Currant
Accmed salarics ol wiages 24 &3
Annaial legwa na GA
Loy semviss leaun T fl
Shllla anc exparlerncs refonliv o —_ ? I
Total aursent amployvens benaflie liahillilas 1] A H]
Hon-currant
Loarug sorvlie Ieave e 2y 20Y
Total nan-currant amployoe benfils liabilles 2ET 67
Toabal cm ployes Banedila [Eabllilas : L 468

A8SE 110 cantalng (ha calculidien melhodetogy for long soovice leave llablily. Tho nolusal asseaaman orforred by
the Daparbusant of Treasuny ol Fiance hay prosided s sel Iaval of liald@ky for 1he messnrament of g sorice laEyD,

ASSE 110 requiras [ha wso of e yiexd on lang leen Commowsealllh Gevammanl bands ag 1ha discaunt rate In iha
measrament of ihe iorg senves lzava liebilily. The ylald on long lerm Commaraeallh Goverimenl bordds (98 Ineroased

frorn 2% (2015} 1o 2.0% (M7,

Fhla Incresss In fhe bond yiald, which is used a8 the rata Lo diseeant future lang serdce leave cash fows, results In &
desiesa I e rapeed lang sandoe lev liabiily. Tha nat firanslsl affes! of the chengss in acluara’ azsumplions in
lha carrend inanclal yaar s Innneleinl,

Thir asluaial 2esesemant parformad by {he Department af Tremsury sl Financa |eft tha salary lisitalian rate ol 4% for
long semvize laave ligkdity an 2% for anrual leavo wad skills, experance and reierfan leave Hablliy.

1 Provisions

AT MG
000 £'aod
Currenil
Mrewvision for vearkars' corrmasation - i b,
Tatal curvant provialons = 1 S Y
Mon-gurrant
Priveision T vegrkers' conmpanaallen 1 1
Tatal newcurmant provielans = 1 L
Totpl provisions E 2.

A presislan Is held lo raftacs workers compenzation caims ingrad Lot not rojparled. Tha worars pmpanaation
prasisian ia bassd o0 an aciianal ezeessmont perfarman by $ia Offlca fur e Publis Bector, There lave aen no slual
clalimg In tla reporing perkd or o pesious perled.




Indapondent Gambling Authority
Motes to and forming part of the financial statemonts
for the vear endsd 30 June 2017

14 Unracognisad confractual colmmitmania

(@) Operafing lnage commltimanta

The Aufanily’s aparsting Yeazes are for Ihe leaza of office nocemmodation. Oflcs accommoiiian & lessed from tho
Dieparimant of Plennme, Trowsear ikl Pastnciurs, The leasa is non-canssiatle vwih a tarm of tires (2] yoara,

Cammilmants uncler non-cencallablo apealing keases al lhe reporing dalo nat eagnlaad as llatlifas i fhe Gnancal
P, are payalile ag follmws:

T 201G
£0an 000
Wik ano yaar 116 118
Laler Brany arne yeae and nol Ealar har 4% yeara 2R 04
Totul oparwling oase oommliments 164 280
(k] Other commibnonts
Ti Audloeify's P016-97 wihe” sornnlimants are for o follzwing rsearch servioes:
1) Azgaaaling the Effaclivenoas of Approcsles lor Recavarad Prablom Gamthers
(2 Fuibsapatadl PRk Morfening (Adelaido Cagine syslem)
27T 2016
E000 $'000
il G year a2 a
Lalar than ane year bk iaf laler (han e veara " 12
Total ather commitmants _ i 132

14 Contlnnent asacts and labilitias

Tha Aulhorily s nct eveare of any contingunl assels or latilles, naddition, B Aiarily has mada no guaranlees.

20 Ralated Parfy Transacilons

The sailbonily I a slalutary authorily aatabishar by 1 Tfapsandant Gambing Autheeity Aof 10958 and la a wholly awnd
andd conlralla:d anlily o tha Creown,

Relalad portlas of tha Aullwdly inchede 21 kay managemard parsonnet ang elr claea fmily mombers; all Caldnsl
Mialbore apd ol close Tamiy merbara; snd all public asalbedtos 1=t gra conlrollad arad eonsolldatad nla the whole af
cpavarmunt fneidal stedoments aed albes atarosts of e Govorment,

oy ianngomant parsannel

Aay managament pareannal of the Aullwrily meluds s Minletar, mambses of Bo Aulbarily, Ina Diracior wid the Gerarsl
tlaragar Oparaliogs who fave respanslblity for the staloy o dinslion ant mansgament of B Aulhordy.

Toie! campensation for ho Awharily's key managercand persaniel was $404,000. Sslarles and olher benelte fhe
Mlalates recaluas ara excludad from i lolal, The Minister's rerunarelion oad allowancos ane sat by o Pasdianmialy
Rwiweralion Act 1990 ond the Reranesallon Tribunal ef 80 resaecively and are payatle fam e Coneoldslod
Agzount (vla tha Deparimant of Troasury and Flisancs] wder sacion G e Paimosentay femwisalion Aol 1555




ndependent Gambling Authorlty
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for the vear ended 30 Juno 2017

Tratsuetions with loey reprenggonent parsonnel ancd olher ralatacl parliae

Taare ara 1o relalad parly ransacticns.

2 Financll nsteuimentsFoanglal nslomanagameant
Catagorlestion of inanckal Inatromeants

Datalls af g sigalficant secotatag policles and rmelhods adoptad fehellig The ileda o racegeilllen, the besls of
inmensast el ane B Sasis on edich incone s eeponsas are racognlaed with raspact ke gach clzes of inancial assel,

finareied Hebllity and equily beirumanl ara disclosusd it & Sgnitlkeant Accamtizg Polizles,

Caah end carh equivalanta, racalvables and payebles ara racardko of B caning anound which approdmatas nol R
vl

22 Ewents after tho roporting perdod

The Autherlly |s not awena of any eventa allar the repoding porad ot would have 8 matenal Impect on the finengial
lateranls,
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uTmy Government of South Australia

Lc- : {fr Cansumer 2nd Business Senvices

REPORT OF THE LIOUDR AND GAMBLING COMMISSIONER

Pursuant e sectlon 24(1) of the Seming Machines Act 1992, secton 71(1} of the Cosine Act 1337 and section
80[1) of the Avthorsed Betting OQpersiioos Act 2000, | submit this report to the Authorily on the
sdministration of the Gaming Moehioes st 1992 Cesian Aol 1997 and Avthorsod Sotting Seavablon Ao 2000
for the perod 1 uly 2016 10 30 Junc 2017,

o
e

Hiv Beawiia

LICHAOR AND GAMELING COMINISSIONER

8 Septermber 2017



1.

z,

3

CONTENTS

ROLE OF THE LHQUDR AMD GAMBLING CORMISSIOMNER 3

RESQLRACES q

OVERVIEW 5
11 Dwuperl Decrive e
1.7 HictHnaHT: 2016-17 L
e e REGLLATORY MATTERS b

LICEMSING 7
A4 LiCEAGE Teres 2
4.2 Gawime RMaCinse LISFRCFS a
4.3 GBAKING MarHINE MoMIToR LIZEREE i
44 GARIFG MacHINE DEALER™S LICLHSL )
1.5  GAakikG PacHive Scpvicl LIGEHsF o
16 Speoial CLUD LIGEHEF 8

EMEOACEMENT AMND CORPLIANCE 12
L1 TAnGLICD BEE RASFR AACRmIATH TO COMFLARCE 13
Lol CORSSANCF ACTIOTY 17
53 MON-COMPLIAMCE CETECTEL 23
5.4 ExRiATICNS, Doscienmany ACTION ANG PROSECUTIONS 0
5.5  COMFLAINTG AHO DOSPUTEE g

BARRINGS g
6.1 Casiuo k1]

TECHMNICAL MATTERS a
7.1 UPGRARFE OF CHEIMO SURYEILLARUL 37510k n
7.2 ARPROWAL OF GapLs i1
A3 TesTrG A Fyal DAaT o8 nF Gamig MaoHixes ann GAMFS B
7.4 SYSTFES AND EQU PMINT COmFLIANLL INSPECTION il

GAMING TAX 32
2.1 mMsTninuTioN of NET GaAMBLING RCvLHuUL 2
.2 MNON-PATRENT OF Gaming Tak a2
4.3  REFunDS a2

GAMING MACHIME STATISTICS ﬂEHELUDINE THE EASINEI-] i3
TaErE 1 — MOHTHLY GAMING STATETICS 201617 a3
CHART 1 — [@ondi B T LSWIFT PFR BADNTH 2016-10 Erpar! BOOKMOEE NOT UEFINED.
TaF ? — PANHTHIY UVE GardING FACIHES A0 YLeuns 2016-17 35
TanlE 1 — AEVEHUECATA B AB% LGA 2016 17 32
Ll 1 = Bl cinbe w5 FRRLE NG - 2012 o 2017 EL
Tooll b — GasiG Ta% LRI - 2012 102017 35
TasLlF & — MWWERSEE MIGH PER R IHL =0 fuhy - L2 70 F0LT =1
Tazle F — SuLrasl sl WER prr oAy - 2012 To 2017¥ as
Tauli B — ACTURH TO PLAYER FERCEMTAGE (K 1P - 20002 10 2007 36
TaniF S — LWF WEMUES %0 SPGBl iaLs - S0 2 1o 2017 36
TAELE 10 — MURBER &7 | STCLS [F RMAsTHINF RasEE - 2012 To 2017 A
Fapie 11 — PMURNFRCF CLURS BY RAGCHIME BaneEE - 2048 10 2007 i
TaulF 12 — GAMING YERHLES 37 BUSINESS 170 - 2003 10 2017 3
TARLE 13 — GAMIMNG WATFIRLS &Y DUSHESS 7YeF - 2012 70 2018 a7
CHGKRT 3 — Augpns Doy RGHR PRR SEMING MacHINE 37
TaULL 18 — CHRCSoU0EE OF FESPOMEBLE GorapLibs BALAGUAE SN LEGIELATIVE ANEMDNLYTS 15

1



1n,

11,

APPROVED TRADING SYSTEM FOR GAMING MACHINE ENTITLEMENTS

AOMINISTRATIVE MATTERS

11.1 GasinG Maciiw:s
1.2 Casime
11.3  WaEFRING

12
47
4




1. ROLEQF THE LIQUOR AND GAMBLING COMPMISSIONER

As Liquor and Gambling Cormmissiores [Comenissioner], 1 am responsipls for the egalation of the South
Australian parnbling industery in sedation Lo operations condusted vnder the Goming fdochines Act 1392
[Garnna Machines Act], Cosien Act 2897 (Casing Act) and Authorised Sedling Gperotions At 2000 (Author ed
Betting Operations det, irchuding respansibility to the Independant Gambfng Authorty {the Autharity] faar the
constant scruting of lpersecs vreer Lhese Acis.

Thee respansibllitles include—

Gaming Machines fct

- aszessment of cormpliones by gaming providars with the proscdsns ol the Gaming Machines Act,
Garnbling Codes of Fraciios Netlce 2043 (GCOR) and the Saring Machines Regulations;

- Inezection, monitoring and sruling of gamlng machine operatiors;

. seterminaticn of applications with respect Lo geming madiing llcances gad the Tmaesition of
eonditicns uader zuch licancos;

" approued of persons ing positon of authociby;

" apgroyi | of gaming machines, games and the contral maaloing eystem;

W approval of the rrasimunm number of gaming machings tor lioenses pravisas and the puthoried
hours af agaralicn;

# extablishment e conduct of trading rounds for the purchase and sgle of gaming rmach e
ertitlarmnmnls;

i collacticn of parming tax;

] investigation gnd conclliation of camplairts againsl gaming llcensees; are

] discipli nary zelion aainst saming lisensuas,

Caslmo Act

" amesenent of compliance by tho Cosing aperator with the provisions of the Casine Act, the
Approved Licensing Agreement, the Sasing Dily Agreement, GCOP and the Cesing Regulations;

1 inspaction, rmaritorag and scrating of garmbling wprratians;

. provision of resorts b osalsl the Authorlty In it roe as the eiwplingny body;

* approval of mansgemaent and skalf;

= autha-ieation of namas for tha purgescs of SHsing gaming,

» approval of the Installzton and vse of cou pmenl lor gambling, surveillance or seaariby;

* approval ol the Casing layout Including the plasement of garnbling, security snd sureillanee
rizlatedd eguipment;

s pupluation aned approval ef 2ysterms and pracedurns;

¥ Investigation ond soacilistion of comalalnts against the Cusing operateds; and

& revlaw of orders issued by the Casing eparatar zarcing gersans froen entiy 1 the llcensed

premizas for non-welfire reasons,



Avthorlsed Ratting Dperationg Act

asessment of complisrer Sy gambling provders with the proviziens of the Autharized Batting
Operations &ct, Approved Licerding Apreemant, Rules, GOOF and the Authorlsed Batting
Operations Regulationg;

Irnzaaction, motitaring sne seruting of wagering operations;

provision of reaorts ta assist the Suthority in 1L rele as the disciplinary bochy;

appresal of rules for an and off-coursa hatting for facing clubs and WEET 54 Pry Ltd (LBET 5A);
approval of UBET 34 and raclng club systems and cquipreaent as reguired by the Authority
approvel of contracts celered into by UBET 54;

approval of telesheny utiing syslems and procedures for poc<makers;

approvel of aooount betting systems and procedures for bookimakers;

prant and rerewal of llcences for pockmakers, sgents and 24 hour sparts betting

prant of peamiss e bookmakers T accept bets at racecourses ard other places;

prant of permits to bonkrmakers (o oenduct 24 hour phone batting frem an epproved lecation;
mrant apgroval for licersed agenis to corduct betting aperations on seball of @ beokinaker,
grant apacoval to bookmekers ta scoapt sats by tweleplione gnd the Internet; and

rersmluticon and cenchllztlon of disputes,

., RESQURCES

These Acks are adininlsterad by Consurmes sad Business Servieas (CBS) under a broad licensing, comgliance and
biusiness tervees framewsrk,

During 2018-17, this framawsork includod—

a an Inspestion regire “zcilizatad by o team of ingpoctors who wera responsible for—

inspecting liccased verues in the State of which, 523 held setive goming machine llcences as at
30 une 2017;

inspocting the aperations of 16 licensed bookmakers, 335 UDET 50 sgencles and 42 activa racing
duas; ane

sepudinising Hee operaticns of the licensag Casing;

M an Irvestipstory regime faciiteted by a learm of Investigetors rasporsiboe for tie investigation of
complaints under liguer, gambliog, wagerlng and charity lepislation;

- a Frensing repime facllitated by staff exordsiog my delegated authority undar gamiling legication or
specific pawers 11 relation to tha assossment and granling of applications; and

* a regulatory regime facllitated by staff oxeroising my delegated authority under gaming legizlation In
redation to conductirg tradirg rounds for the purchase and sala of gaming machine enlitlenuerds.

lhe Commissiorer of Polico wie enlorces aspects of the Garming Machines Acl and Authorized Betting
Operatlons Acz. Al palice officees fawe the powers ascrlivad to autharised ofFeors Lrees those Ads.
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i.1

OVERVIEW

Duarall Ohjectlva

The overal objective of my offlcn i5 to ensere thet the South Austreliae gambling ncestry cocrates in
accardance with the reguiraments of varows instrumants of gamaxing leglslatlon. Such lepislation is desigoed
to encaourage responsibla attitudes towerds the sromotion, sale, supaly and use of pambling prodects,
misimlse the herm asseciated with theso prodests, sind L maintain public canfldence in the State's gambling
Indlustrles.

a.2

Highlighks 201G6-17

3.21 Apency Charpes

Corsurnien and Business Servicas [CBS) has cortinued its presioosly reported progrem of change to
ensure It bulids Its capzhility and effectivoness in imacoving consumer wel‘are through consurm
ampowarmeant and protoction.

Theaie nas bean an orgalig facus on incorporating, new techrology @nd the provislan of ealine servicos
Including web-chat, anfire compliint arooess, web based Interdlews, smart forms and additional
pavment channels lor customers. The CBS website will shortly underge farther revew and
improvement with a focus on mak ng it essier for sur customers to easily (ind information and up ke
cata canTent

RS also woreht fesdaack thraugh a Custoreer Centrle Culture Pragram Lo igdentify cesiamer neads and
continuous Imprevenent apportenities whizh are aimed at making it easier for our customers 10 do
buclnase with C45.

The significant shanges al CBS have sesn the egency cevelop inte & more strearclined and efflclant
organisation Lhal iz more preactiva than ever befere, ard botler sarvicing our cllents,

i accordance with the Sauth Australian Premies declaratlon "Cigital by Deflt™, C65 i continLing to
cxplee aatinns lor incressing and Imaraving 155 online gresence, capacity and general accesziallity.
Customer Service Ambazsadors and represertatves far o Scrdos Delivery Group will provide an
oppertunity to assist in reoengineering current processes and challangz the way thirgs are done to
st in the poogress of this sgenda

Tha Education & Enpagement group continucs L innavale and provide specializad oducation and
Information services, as well helping CBS ergsge with cammunity and industry stakeholders and
prarebe il Sefvicss,

Iha compliance and enfarcemant staff continue o work strateglcally and difipontiy using targeted and
themed aperaticns that ere locwsed e addressing herm, and on reducing risks te the carmmunizy. Such
actions also semde o edueate and deter Industry from angaging in unlsslal Behaviours, as well as
gaucate the public and protect consumors,

On 27 Ooleber 2016, CB5 re'eased 135 Compliance and Enforcamont Palicy, hignligating Cd5's prlorities
and the pringpals that will gulde its approach to supporting consuimars and 1nvestizating complaints
apalnst buslnesses and traders,

Tiwe policy highlights CB% Incresged focus on oreveation throegh ocueation  @ne smpowering
ponourmis b axarclea thelr rights, while encuring businnsses are awaee of their legal obllgations.

3.2.2 lagisiative Amenidments
Statutes Amendment (Gombdiing Reform) Act 2813 (Gambling Refarm Act).

On = lanuary 2017, the Goming Mochings Act 1982 was amended Lo prescriza all gamirg machinegs in
seuth Australla to be limited to a 85 maximum bit [redueed fom the grevious prasimurn is $10).

Teis wis one of the feal measseces cortalned as part of roforms bo gamating related eglslation
undesteken In 2013 thraugh the Gambling Reform Act aimed &l Imgroving exlsting reguelatory and
rasponsizic gambling moisuraes (o Birming Wenuas,
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Armendments to the Apthorised Settinp Operetions Aot 2002

O 15 March 2017, the flatulas Amendeient and fepral (Smeill Act 2007 ameded sections 39 to 58
of U Authorsed Betting Operations Aok 2000,

Thee smendmenis now mandate that 12k a condition of @ boosmaker's llicence that the Fooemsoe miay
caly socept bets inot belrn bats made by telephans, Intermet ar other electranic means—

i) al o racecaurss on a day onwhich @ lisenscd racing cab s autharised to conduct on-coedses
tatallsator batzing within that racesoanes; or

i al i licenssd petting shop; a-

| at o piace of a class ceclared by the Commrissioner by netice |n the Gezatte [and in
ceeordance with any other conditions spaciliad in the daclaratlon),

licensod hookmakers car cow take bets face to face withoul applying to the Commissiorer for a
sHpsae el

3.2.3  Approved Trading System for Goming Machine Entitiements,

During 2018-17, | conducted Trading Rounds 13/2016 ard 13/2007 on trading days 28 Seplember 2016
and 11 May 20107 resprectively. As 2 result of these trading rounds, Lse number of par’ra machine
entitlements (GMEs) and hence tha number of gaming machites which may be operited in South
Huastralia s 13 794, This total inclodes 895 non-translesable GiAgs al'ooabarl to the Cisino.

O 1 Jaeuary 2014 25 part of the aambling referms, 995 non-transfercalife GMEs worne granted to the
Casine, Balag the equivalert to the maximum aurmker of gaming machires whish could be operated at
thia Casiro 25 at 21 Decomher 2013, The Cacire has shce been purchased sddilional GMEs throuah the
spproved rading sysbem.

Further detzlls regarding the trading rounds listed abowve zre outlined in seclion 10 of this report,

Regulatory Mattors

O 22 Decembear 2016 a bulletin was issued Lo gaming machlng vanue liconsees on & nuimber of
ratltess. Detai's of which sre provided bl

a.4.1 A5 Mpximum Bel.

B ihe Autaaelty |5 aware, the ma mum hot on gaming machings in Sauth dustrals reduced from 510
io 85 an 1 anuary 2017,

The newy 55 masirmum bat iz now prescribed by the Gamirg Mackines Act.

The previouz maxirum bot of $10 was preseribed by condition 2.3 in the Allachmert § Licence
Condtions imposed by the Commizsiorer under saction 278801} of he GRS With the move to the now
A5 muximum Bat this ecadition |5 a0 lorger required, Thesafars, | revokad condition 2.2 from 1 Januans
2017,

Ihe South Australian Sppendic Lo e Australlz o Hew Zealsnd Gomirg Machice Natlonal Standard was
alsn ppdated Lo reflect the mova to a maximum bt of 85 fexeept for In prereiem garming arcas 8l the
Adeluide Caslna).

0



3.3.2  itncaorrect information on Borelng and Online Emplopes Notificatlon
System fROCN]

I il -2014 llcenseas hepan wsing the BOEM syskem to notify the Commissene of the appalniment <o
geming managors and gamning employaas.

Since the notiflzation systam bepan stadf af my effice @nd the Independant Ganbling Authorlty heve
been reviewing netifsatioas an the BOEN systam noticed that seme gaming managers andfor giming
ermnployes lsled thetr resldentlal adcress @s the acdress of 108 gaming venue,

s makes & diffieult for South Sustealla Pelice 3 undertake integrity checks on the parsan baing
appainted as o guming manager arefor ggming employee,

while sorme geming rransgoers aod gaming employees may reside at tre gremlses an most oooasions
that would nob be the case. Geensees hava been roguested b review the Informatizn provided on
Frpleyres declarslions and consant’ farm,

If tihe person provided an ireoorcel residential address they have been regquested to complete @ now
‘Emaloyee declorelions and consent’ formn and the BOEN syslen should be wpdated to rellect the
correck inlermaticn.

Inspectors have also noliced hat some gaming maragers ond/or gamning emgloyees have not had theis
‘Emnpoves dackalions and consens” form vploaded onbo B BOEM systern.

Licensaes have been reminded thal Lhe Comnimissloner has detormined thal tee record ng of the iritial
apasrtment of cock garning manager and gaming ermployee will ke satisfled by a licensze uplaading
copy of L Ermployee Declaration and Consent Forrn Lo Lhe BOEM system

3.2.4 Offering of free binga In goming mochine wvenues

14 was beoushs to my office’s sttention shab sorms venues may have been comducling himgo sesshons
with entry beinp free of change-

It is thoyght thal (nase venwes were conducting Froe birgo under the gulse of a non fundraiser bingo
sessions fminor rade promotion lotterics].

In order to remove any element of doubt, fceasors bave been reminded and should g swere that
bingn is & lollery Ere must comply with the relovanl laktery rales in the Lottery and Gaming Regalztions
2008 {regulatlans),

The ropulations enly allow fundealsing binge sewsions to be conductad by an sssosistion. The
regulations aeovida that ner-fundraiser bingo sessione, for exarnple when conducted as 8 minor trada
promation lotbery (free to enter) conngt ke canducted &t 8 venue wiich has a gaming rachlne licenca.

3.3,4  Soif-assassment audit checklise

There hawve been genificant chirges 1 ha regulatory Framework lor the gaming sector over the past
coupe of wears werel has made the self-assessment sudil checklist which wes  deweloped
appramimalidy 10 yesrs ggo out of date,

5 updated the checklist to reflieel those changes and is available on the C05 webste,
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1.1  Llcence Typas
A5t 30 Jung 2017, e Tablowing classas of gambling loences weers aclivaly held or agarating

earaTurd fo of Actlve Venues or Mo af Actlva Yenues of
Licensees s at 30 June 2017 | Lieensess as at 30 June 2016

Earning Maciee Vonoes B “‘_-'-13 LN

- JBET 5A cutlats .32-5 3da
E&nhma {Ef Agearts -?H 78

Rnc'.r'.g Clubs 13 . a5

Ennl-:ma«c-E: 15 18 -
[ Casing Licerce : == 1 __ 1

nx Gaming Maching Licancids

Ta be ol zible 1o apply for 8 gamieg machine lisance, the applicant must hold either & hotel ieenee, clua
liconen ar a special droumstances licence Dwhors that lieencs was granted on surrendes of = holel o club
licence or i= a major sporting weaus or noadguearters for a sportd ng codel undor the Gigoor Licensing Act 2057,

B3 at 30 June 2017, there were 523 actlve gamirg machine licenees, andar the following categories of liguor
ligonen—

436 Hotels
Ad Clals
A4 specal Circumstaneos

& Furthor 51 licences wene under sespenslon during 2016-97,

43  Gaming Machine Monitar Licence

The gaming maching mentar llcence suthorises the holder Lo provide and operate @n apprevaesd computar
aystern For manltoring the operation of all garming machines In South Australt fexcluding thase cperated by

the Casino llcansco wnder bhe Chsine Act),

The rnoniloning leance ‘¢ hald by the Indapendant Gaming Cargeration Ltd. [IGC), an “neorporated hady Jolnthy
awned by the Australian Hetels Assaciation-58 Dranch and Licencad Clubs Assaciation of Souts Australla (Chbs
sS4l

iy 2014-15 annuzl reaort, | reported an 1GCs plans Tor a reajor upgrade of the gaming machine meattoring
ayslern, Selentiflc Garnes lnternational (SGH [the incurrBent] was the suceessful bidde: Lo supply the rew
minnikering systarm for IGC Contract spproval belween 160 and 561 was granted v jung 2012

IEC azpointed an fnoependent Accrodiled Tesling Authority [BMR) to undertake Lesting of this system, On
completicn of 1GC7s user arcoptanes Wsting and BMM's independent testing, all regocts end SUGRSTLING
dacumentztion would b provided In my office In suapart of 1GC's applization for aaproval to implement 55
Yidleo, An implercentotion sehedule was also provided at the time,  5G Wides reprasents sipnifizant
adhvancernantin techrnology and would require @ major ugprade to the network cabling ard medifications toall
gaming rmachinas within gaming vanUas,

On 4 Febronsy 2006, 160 advisad thet Sclentific Games will be unable Lo meet the existing timatable for
imprernenlieionr Thal was prmlh:le-d to rey officoe in Dololaes 2015, cue ko 5'-\.-_."'l'|if|':'='||'lt suttware Gevrdapmeant
lairg reguired to resalve lssues identifiod oy IGE durtng poe iminary testing, Advice rocciverd From 1GC In July
016 has incicated a completlor of vere migratisn is pow scheduled for &pril 2007,




44  Gaming Machine Dealer's licence

f. garing machine dealees Foeqoe authorzes the halder to manufeetun: garing machings and presoribed
garning companents, and to sell or supply wch equigment to the heldar of 8 gaming machine leence, the
haldar of & geming machine service licenos of aselher gaming maching dealer, Thers wece 21 licensad
gamning machine dealers oy ol 30 Jure 2017

Cricial La Lhe pracess of the movement of gamirg machings within tha Industry, gaming maciaine dealers ave
anly pecitted to enter inta o sale agreerent with the haldar of & gaming michine licence using a form of
cantract = soroved by ey ollice. . Dirlng 2016-17, no garcing machine dealers hae 21y new or amendad forms
af suhe corbreel approvead.

A5 Gaming Machine Service Licence

Garming machite sorviee leensees are authorsed to install, service and repalr gaming machines o lcenged
premises. As 8t 30 June 2017, thare wer two service licenzees - Bytecraft Systems Ply Lid and Amek
Servlces Py Lt

46 Special Club Licenca

section 19{1)(a%] of the Gaming Machines fct allaws a ‘Speciol oful lizenee” o be granted which suthorises
the licenses to possess approved gaming mechinas and to operats them oe pramises in respect of which
sornege e ¢ e holds a paming machine licence o5 ageat of Une holder of the geming maenine licence. Under
sectlan 244 of the Gamire Machines Act, Lhis licence 5 neld by Club Dne. Club Gae s a not-fer-profit
crpanisation croeted by Cas 58 and the SANFL

A5 the holder of the spedial ciub license, Sl One can, with my approvel, segquire gaming rriachine
entitlements (GMEs] from the non-prodil sector Je. Clubs and Community Hotels] and re-allocate those
gaming machine entishenants o other leensed gaming mashing veruas Lo be operated by the host eenuc,
Chib Ong lee receives one In evary four entitlemonts seld by nan-proft 2ssoclatlons in ey tradizg round.

Ihe profits derived by Cloh One thraugh suen gllocaton sgraements are distribuled Lo sparting clubs snd
cormunisy sssorialions Lhraugh a program of granks ard spensarships.

Acal 30 dure 2017, Club Gas hald 221 gamiag machine ertitlarments camprising:

] L enillermants allocated to non-profit assecalicns
u LR ealilemants allacated to profit orpanisaticns; wnd
[] G peallacnted enbillemants,

The &5 entitlements allocsted by Cheb One o prafit organisstions are held across warices hotel arouss
corrgrising ¢f the following—

Hotel Group Muraber of Entltlaments”
Club I".-1an:lé:l3rn':n: Arevicus (CMS)] 14 1310
Pa'mer Groups [oommenced 216) TR _-5 -:-l'l-j.
Fahey Graup feemmenced 2016} o . 10 i
Plush Group G
;'-.'.Istrali;n :_l;IiSI.-II'E ard Haspitality Group Lirmited {aLE)] 23[23)
Ioncs Group ol
Toad Park Py Lod - | Tt T
Holles Strest Fty Ltd - : w15 ===
Hatel Eyra Py Lid LT . 03
| Blaswick Grovg i 4y
Chinkiiys Ply Lid = == ) -
TOTAL 65 (85} :

* Frergemests nibeeried as 30 Foee 20016 g oo prareniiesds



d.6.1 Club One egreaments

sectlon 24AJ4102] of tho Garing Kochines Act and conditions &, 6 and & of the specdal dub licence
provide thot Club One is reguired to subnilt varlous agreomants and contracts ooy office for
spipEal.,

A surnmary of approvils grissbes by iy afflce derlng 2816-17 i= shown below —

#  Weosiineg Clul Agreements

Fo Wasting Club dgrecments shith Sk Onewere approved durisg 20LE1T,

v Hopzt Club Alloca o dgrasmants

One continuation of Hast Club Allscalion Agreement with Club Qng was spproded during 2006
17, The Docd of Variation 72 asutlined belowe:

Club Ca (58] Umited (Club Gaed submitced @ Deed of Variation io Hast Club Allocation
ggroement and Allacation Renewal Agrearment (HCARA] with Adelade Juventus Sports & Sodal
Clubr [ASC), Lo vary the existing Host Cluo dlloclior Agreemant [HCAA) and the sllocslion of 40
ertitlaiments to A5C until 31 Goccmber 20232

A5 eurrenily holds a lguor lcenea For the prereises known as The Ozkeen Central at Foster's
Raad, Dakden. The HEAS agresment wis spatoved o 5 Apell 2006, and seeea’ dmentments

were subsaquenthy approwecl.

Club One aind A5C have apread to seck tnvary Lhe arfangerents betwean tharm thraugh = "Deed
of War aticm to the Host Club Allacetion Sgresment” dated & July 2010,

[ sl Ll Tollawlng apreed concitions;

* The partios have reached Agreement to maowo toa “Fees Tee® arangement for gagment
ol tha monthiy llcensing fee ta Clul One For the 20 GREs that are allocated o the Host
Clubs

- The finzd fee for the 40 GMEs por mankh is $25,000.00 glus GST for the guration of what
Iz dafined &= the “Third Term?®;

= The THird Term runs from the pecind eammenging L Febroary 2016 cxpiring 31 Dircarmber
2022,

a  Temposary Alocation Agreemeants

One continvation of Temporary Alesatien Agreerment was approved by Sapplamentary Order
dated 17 Qelaber 2006

A lerperary Allacstion Agreament dated from 2014 (TAA] was spproved between Clul Dne the
he e of The spacial dub licance, nd KEADINS HOTEL (HOLLES STREED P1Y L10L

The TAM allaws Fer five 5] entit ements 1o be allzcated be HOLLES STREET PTY LTD from Chib
One, The agrearment bas beern renawed for a further 13 morths from the 10 Avgust 20E and
eapires on the 8 August 2007,

| noge thie folle ng agreed canditions:
# [he Hatalier cin termice e Lhe Agseement upen 3 manths writler sotice;

W b & news sgacial cendition 7.4 af the Agreement entitling the Hole'iar Lo replace any Club

Qe GG it GMES gurchased [n the trado during the further term wpon 30 days
wiittes natlce

i



e Garning Maghing Eatitlement Allocet on Agresrnents

Thede were four {4) Gaming Maching nkiverment (GRE] Alocatlon Agraerents [GREAL) wilh
Club Cae approved dusing 2006-17.

On 34 August 2008, Club Gna submitted For appeoval @ GMENA 2etween Club One and the
Fahey's Le<es Hesors Pry, [t {iokes Resorl).  This EMEAA replaces @ previous Umbrella
Agreement buswoen Club One are Club Management Serviees Pry Lid. The GMEAN Incorporates
Lhies Tollowing—

o acarrmeneement date of LSeptermber 20005
i sewen [ThENES allacsted are to remain or Lhe premizses as fram this date; and
v an inidal ke ot 17 manths, after which sither garty $an terminate the ggreement
ugon throe rankhs' aslice.
Thiis bt Ead s gpproves on 12 Octaber 2010,

On 20 Septeriber 2026, Club One submitted for approval 8 GMEAS brtween Club One and the
Pastoral Hote! Enteprises Fty Lid (Pzstaral Hokel), The GME&S incarparates the following—

o acommencennent date of T Movembenr 2005;
o the allecation of throe [3) GME are approved by the Sommissiener; and
oo aniritial e of 12 ronths, efter which party car Leeenina be Lhe agreement upan throe
manths' natlce.
Thiz GREAM was approvod on 12 Octabor 2016,

On 31 Bday 7017, Qub One submiftted for appreval @ GMEAA between Club One and the
Parpbell Anms Hotel Pty Lid, Highway Inn Hele' P Lid and Warradale Motel Ply L
(comprlsling the Pal mer Grow e of hobes).

Thir Palrmer Group was 2r eaproved group member of Clus Management Serdces Pty Ll aind
had Short Term Allacation Sgrecmonts [FTAA] wilh Club Gae whilch were termiribed on 22 May
Z017, This GMEAS roplaces all praviaus STAA's between Club Cna and the Marphett Arms Hote!
Bey Lbd, Highway inn Hotel Py Ltd and Warredale Holel Ply Lld. The GMEAA incorparatos he
lallownd mg—

o comenencermenl date aof 23 pday 2017,
A ewsk 57 Geazs allocased to the Palmer Growp (Belng & continuarce of GREs delined
under $a pravicus STAAL; and
o gninitial faem al sk (E) mentes,
This GRZAA was appraved on 23 June 2017,

aleo an 31 May 2017, Club Qe wabirmitled for appreval @ GWEAR petwern Clus One and the
Belair Hokel Pty Lid, Haled Flagstaff Poy Ltd, Hobel Syre Py Ligl, Feathers Haotal Fy Lod, Stirling
Hotel Piw Lig, Bansiield Fars Hotel Pry Leg, South Fastern Holel Ply Lod and Fark Hotel Fly Ltd
{eampriziag the tattews Group of hobels)-

The hdattnaws Grosovwas =n aserovea oreup membar of Club Marsgement Servlozs My Led and
had STAS™S wilh Clul Dne which were terminatod on 32 May 2007 This GMERA repleces all
prevlous STAA's between Club Ore and ine Balalr Hotel Pty Ltd, Hotal Flagslal! Py Lid, Hotel
Ewre Pty Ltd, Foathers Hede Ply Lid, Stiding Hotel Pty Ltd, Marsdicld Park Hetel Pty Lid, South
Fasterm Hovel Py Lld and Park Hokel Pry Ltg, The GRMFA& incorporales the fallowing—

1 acommencement dabeob 23 Bay 2007
o P0GMES aliocated o the Metthews Group Jbeing @ sentinuanee of SiEs defined under
L previous STA0 and
ix - an izl terr of sie 1G] morths,
Thiz GREAA was aporoved on 23 Jure 2007,
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+  Allgeation of Club Cne Gaming fegnioe Entitheroese i

Club Sra was granted #350oval Lo allozase gaming machine entitlements Lo the Following hotel
groapland venues during 2016-17

Group ¢ Licensas

Fahey Group

Proflaes

Faslaral Howel

TOTAL

Murmber of Entitlements
Allecated To Venues

3

3

Club e did rot seek sparoval ta sllocwte GRAES Lo ey non-proflt zssociations {0, Clubs g
Carmraunlty Hoals) during 200617,

Anp-oval was geanted Far GRMEs previously sfocasa to the fellowing hatel proups and venues
La Ba retarhied to Club Ore during 2016-17—

Hotel Graup

lanas Group

Palrmer Group

Pt thres Graas

Fizh aroup

Framisas

‘Woodcraft Hotal

Sedtlers Tavern

Warradale kotal

Morphett Arins Hotel

Herlel Eyre

| Feathers Hotol

Fliagslisl [ Hatal

. Abgas Park Hotel

Wi ey Holbel

TOTAL

Mumber of Entitlemanks
feturnad To Club Cae

1
1

|
- =

L

o I RS R L]
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5. EMFORCEMENT AMD COMPLIAMNCE

5.1 Targetod risk basad appraach to cormplians

The Commistiones, ac g statutary office heddar, s reguired to sctively rogulate the lgaar and gamblirg
fndustries tooensure groper conducl and compliance with rolevant &l of Parliament.

Thae: legislation ales to-—

ancourags rasponsele attitudes towards e promotlen, sale, supsdy, consureplion and use of
g and garm Bling arodects;

frlnirnlse the harm assaciated with thess products

reflact seminunity values ard exouctiations and

rgialain public confidence in tha State's liguor and gambling rdustries.

By It nature, the liquor snd garrbling ervireaments contan a number of vuineraollites such as preblem
gambling and the theeat of irresponsible service of alcohol,  Risk controle are Intefral to adopting &
complionce spproach tomeet all leplzlative raquirements, These risk controls incormarite active monltoe g
audit'ng and Invastlzaton,

Ihe comalizngs madel aduples by B3 15 risk based, and cansgists of five comp ementzry appreaches—

somplaint Based ireesGpatians
risk hased inspoclicns:
taskiorce gporatians;

thematlc [nzpections; and
[exrmal |nvectipation.

Thesare surimarized 25 follows

Complaint Basod mMspections

Cornplaints are recoived by ooy office from members of the pubilic, other governmens sgencies
and Members of Perllamant via telophmee, cmsil and mall,

Infarmalion gathered from complainants forms on importans part of the inspestion prosess, 0
provides Intellizeace that can be gathered and collsted to zllow the suthorises offlcers to
concertrata their eforts in ceelaia compllance arezs or on spediic areas of legislathan,

Risk Bpsed Inspeclions

Risk basod inspeelioag are the ghysical attenda gy by abtharised officess st fsanscd premises Do
eraure sompliance with a pradatermined Pt el applicable lquar, garming and wageriag criterla,
The Freqeenay of Inspections |5 dependent on the percelved ek leval of ron-compliaece with
the lagisation by the licenses, white the cair prehensiveness of the insprelion is nfluenced oy
whether the sclf-assessmant ekl sk has bean setisfactor iy camiplebed.

There are three risk weli—

a High fizk;

L] paedicm Risk: 2nd

n Lepr Helsk

This risk analysis azaists me In deterreining the OG5 Inspection regime,  Factors thal may
inflLence the detarmined sk Ioves ol alicensee Include—

2 trading heours:

L e CApRcity:

= anzertalnment type;

' entertainment hours; and

M intelligrnee relaling to the hiztory of the liocaser, including cormplaint dusa amd prics

earuducl.
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5.2

Taskforce Qperations

» laskforce operationg immle the eoven L survellance of specifice by targuted licenaed pramlses

= some taskforce operations sre condwcted in conjunction with the Licansing Exforsemienl Branch
af SAPCL [LERL, Mebropalilan Fre Service (RS and local coundly, o ensure comellasce with
# e begislalion and public sefaty [ssues

- Tuskfocer egerations hawe glsa baen cormbinad with ceert thematie Inspectlons cn the samas
I cansad premises
- Sieh aelivities hava also bean schedulad hisvine regaed for gaak tading perlads,

Themuotic Inspections

- A thernatis inspection regine bas bean Inltated for assassing compliance in refation Lo particetar
areas of harm, This Invalves authorised officers eolesing selected licansed premisos, awsessing
cempllance or otherwise sgaine: o selecl nember of [bems that relate to o common theme,
genaraly allowing no marg Lhan 15 minutes per venue, Relowant themos are often declded
through an analysis of data or complaints from she bl andfar LED.

- Sutharized officers are divide:d inlo eame @ are allocated a spocific rogionfarsa La larget, with
inspocticons weing conducted slrultaneoesly aorass cach rogionfarea,

Foroal tnvestipotion

- Ingaections may result in the dejection af dedous non-complianoe warranding Tormal
investipation, which mey resull I enforcement action, inchding proseculion ar disclplinary
acticn againct the licensee or other parties,

Compllance Actlvity
o | Saming Maclinas

Al gaming cornpllance acthlty For 200517 is shawm below—

Agsmssinant Type | 2016-17 2015-16
Routlne fnspactions - _.i b Edﬂ B
Thamatic Inspoctiong 105 IHLT
f-l:l.l'.l.'l|-i i'IiIl-|.__"“ 0 : R 4
TATAL 451 g

Routine Inspections

The prireary method of assessing complizres s been thredgh the onsite inspection of garming vendes
[known a5 @ routine inspection) by authorzes offlcers socording t2 @ schedule of inspectlons based on
their geegraphic location,

N5 gaming venues represent less thor 100% of all licenzad venues in South Australia, compliznca
azsoasrrenss are genorally conducted I canfunction with a routine inspectlon for the puragses of e
Ligpuor At

A oroutre inspection coredss of o visua!linspecton of the premises and peseised agalnst & standardised
chocklist,  Itoms an Lhe cheddlist cover matters such as cornpliance with the coda of practice
pejuitarents and sarme lleance condition respoesldilie

Thematie Inspectlons

A namber of pverl operaticns were conducted “ro 2010 17 which were themed based, targrling
eovnpliance with specflc raquiraments of tha Saming Mackines Act and the GCOF,
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1% #016-14, the following thomatic insgacliong ware undertaken—
Operatlon Rerunaratlon

4 Mowarnber 2016, a thorned gaming aperstion targetad 30 vonues within Lthe metropolitan area to
onsure corrplinss with Lhe GCOP, SGarciag Mzachines Actand the sulbordingte lenlslation particularly lo
thre e of AT o llcansad venuas,

fnssectiven Officers varlfied the fallowing:

s Tha AT |5 not Stuatad in the Saming Sroa of Lthe Licensed Premises as per section 514025 of
tha Gaming Mackires Al

v Conduct g wisual condirmalion Lo ensure the AW scree displays Lhe Offce of Proklem
Gambling imege avd Garmbling Halpling aumber Foral leesl 20% of the fdle time as per <liuse
4511 IEI.

e Conduct & visug! confirmation of an ATHW ransaction slip to ensure the transactlen record
Inc udas the appropriste inforeatian in acoordance with clayse 4541 1)00).

o Confirm that o guandily of Gambling Helpling cards sre svoilable al ezch AT &5 per the
reguisernerl af clauss 450820001

rollawing the comaletion of the visual verilications, the Inspections Oificers approacied the Gaming
Wianapar and requested sty available transactien receres resating to the wéilhdraweal of cash from
FFTPOS Torming's Lo ensore all transactions have boon completed In accordance with. reguelatics
L5 Babil.

Tha &uthorized Gificer then completes a short sarvey with the Garmong anager to ascertain the
Garning Mareger's level of understand ing In relasion fo thee aveilzbillvy of cash facifitics, the Hmits Tat
apay Lo each transacdon and any daily limits wdich nay apely.

Tha sureey Includad the fallewing quessians:
% |5 there g lirmit on how mesh money can be withd awn from an ATR ol sy one Hne?
# s there & lirit an how maree Hings a parsan may wse an ATh within s 24 hour paelod?

* |5 there Emit to the total amaunt that can be withdrown from an ATR within a 24 howr
e i

#  lsthere s lenil o selaticn to how roch money san b withdeawn frarn gm EFTROS torming ol
any ore tHme?

s Is Lhere & mit or 2o mmany dimes o porsor may use an EFTFCS termingl within o 24 hour
perlod?

teven ron-complisnt issues were identified in relatlon to ning vesues from Lhis trematic [nepect'on
aperstion and are outlined selaw:

= One venue wos delecles i beeach of 15BILNaNE which has instlgated an In-depth
inwesliga L on which s currenty onepaing,

B Cne wenue W@ [EaUed an axlation notice Far o brose: of 45801 ak
s Onevende was zaued 3 waming letter For o hreach oT 4558 1)b).

w Three venues were detacted In bresch of 4548120010 and rectiflec the Issug at she tirme of
Inspection,

# Cina wanua was in brooch of Soadk), waming letter issued,

Furthior Lo the & sove, tharmed Inspectons were carries aul in Moaust Gembler iwhich cainsided wilh Dhe
weount Garbler Show! in Octaber, 0F the 11 insaectlens 3 breaches were deteeled resulling In one

wiamning letbar and twa verbal warnings.

5



Qperathen Ramunarata Duo

Censumner 2nd Business Services hod o serics of somplaints, relating to the provision of cash Tacilities on
bicensed premizos: &0 cporation was condactad on 10 January 2317 as o tollow ap themes gaming
cperaticen. Tais oparallon taspeted 24 vanues within the meliopalilan @q&a to enzure camplianon with
lhe GUOF Gaming Machines Act and the subordinate legiskation particularly for the use of AT in
Fcensed vanuos,

Autharizad Cfficers verified the follorsing:-
& The ATM |5 net stuated in the Garming Ares of the Lcensed Pramises as por section S1A7L of
tha Gam ng Machines Acl.

¢ Conduct o visual condicmation tooansure the ALK screen disphns e Qe of Pratlem
Gimbling fnage and Garebling Helgli~e number for at keast 2% of the ldle Ume as per clawse
aEf LIV

a Canduct 2 visual confirmaten of ar AT tracsaclion slia to ensure the transsation recond
Inc wdes the appropriate informatio in accerdance with clause 454{11(k).

v Canflem that a gusntity of Ganbiling Helpling carcs gre avalloble s wesl ATM as per the
requisement af chause 5521l

Follawing the comeeton of g viswl verificalions, the Autharizad Officers opproached he Seming
Manaper and requested all fransaction recards from the previous seeen dings relaling Lo the withdrawal
ol east frem EFTPDS Terninals 1o enswere @1 transaclians have bean completad in accordance wilth
zaction of the Reautaticn 1580z}

The authorzed Offcar them complated o shorl wiovey with the Gaming hanager to gscorbain 1he
Baming Mansger's lovel of understanding in relatlon te the availability of cash lacilities, the limits that
apply toeach teansaction and ary deily lmits sehich may apply. The sereey Inceded the folloeing
e Linns:

o Istherea liecil on haw moch money can be withdren froon ar ATK &t 2ny ane Hme?

& s there o il on haw many Ures a person may wse an AT within a 24 hour period?

& Ju fhore Bmit fa the totzl amaunt that con beowithdrawn fram an w0 within & 24 hoor
perlod?

a Is there a llmit Inorelatlan to how ruch mioney can be wilhdeaen froms sn EFTRCS terminal al
any ore tima?

& s there a limiz on Aow many fines 3 peseon may use @r EFTRPOS terminal within a 24 hour
o §
Tiwee ron-compliant iszues were identFod in relation to torees venwes from this thematic inspeclica
operation and ire outlined below:
* Mo verdas were Tssued warning lelbors for breaches of clause 4541 11(m) of the GEOP.

*  One venue was found to tawe processed @ transsction in excess of the requirsments of
clipase 1SGELHA ) of the GCOR,

Furlher investigations were required in relstion o Lhe Ganing fachines Segquiations 2005 abaul a
rnatter which pertained to an FFTPOS cash withdrawal t-ansaction that cscecded the grescribed
transaction limit of 5200000 per transaction,

The Investiaation eeablishes (al Lhils canduct was Urited to one ransaction and hae been processed
by a1 Lrained gaming staff member that had completed She reguired training. A raview of staft training
dacurmentation revealed that the licorsen bad ensdeed that ezch staff member, including Lhe staff
member that srocessed the transaclion, had beer adequately traincd and reccided Instraction with
regard to the prescrined Lrangaclion [imlts.

Following further scruting of the Irainlhg practices used by the fcensen 1 was delésmined that no
furthe= aeclion would be posslzie as [t could not be establisked that the licensee allowecd the
transactlons te occur. Farther considerstinn was glven to the possibllity of addrossng this conguct with
the individus! that perlermsd he ransactlon; however there s np authority under tha current
fegislition toappropriately deal with corduct of this byee,
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Operatlan Chranicla

A themed operatien was undertaken an 15 May 2017, Four aulborlsed officers [nspacted 18 licenced
premises throvghout the Adelside moelsepsitan region, checking for cormplionae with the Skt and
GO

[he authorises officers answred Ll all gamiag venues are meeting their obligations, with regasd Lo Lha
inte=ral reponting af suspected problesn gamalars,

The officers also requested all docurmentation relating te the internal seporting of suspecten groblem
pemblers and concucied & celalled review of 2l reparts complated within the period from Hovember
2006 Lo By 20617 This review enalilad the authorises officer s werily whether these reports had Boen
subject 5 a review by & managzerin accordanse with the reguiremants of clauze 42 of the GOOF.

Frllawing the reviesy, Lhe auttorlsed offlcer askeg gach af the Gaming Managers on duzy g saries of
gueslions relating to the Intemna! repacting of sspecled prosien gamblers, This survey asstsioed the
authorized officers with vorilving it she venue gaming staff members are aware of e obligabans In
relition to the interaal ceporting procsss, and thelr tevel of undarstanding of Lhe byaes of lssues that
shiould b reparied,

Authorised officers reportzd o reasarside rile of carmpliznce amongst the primises inspratad . with
foar af the 18 venues visiled delected with fssues of nen-compliance,

Besion taken vy my alflice includad tre J'l:l||l::-'|-'.'|n[',':-

v Tweowrming elless weare sseed as 3 result of a failure to reseed an action ta<en as a result of
tha internal repl:urtin accardance with 1:|:|.|::r:-ﬂ2|:2:l[|.'llll it af Ehe GLO®R,

¢ Aowarning letter was issucd as o resull af a failure to complata the required Mansgerant
Reyisawr oo ab least ol lnignLy basls (1 accordance with clause $202)00] of Lhe GCOP.

6 A warping lebber was issued Inorelatlon to premizes hawving sfopted ar a'lermnata reporting
prosess 2ad therety falling 5o maintain the Bespensible Gambling Dacument In accordance
with the regulrerents of dauzs 49 of the GEOP.

5.2.2 Cosino

All casino complianco activite for 201817 is shan below—

hssessmant Type 20617 2015-16 |

Caslno Bevanye Inspection & Audit 1020 . 1034

Casirt Gaming Inspection & Audit 67 A0

Cading Surveillance - 19z 206

Prize Werlflcation 21 g -
mm Audit - Muonthly BGRVeriflcation a4 1]

Casino Advertising fudit 4 i3

Prarnlurn Custorner Audiz 0 1]

Ea.sir nTh I.:‘!-'.Il"..l..! .|.'l.':|:|r!|:| o a B

Complzint 4 &

TOTAL 2254 54

-1
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Authorised oflcars are rostored Al the Sdelaicls Cacing on a dally Basle to scrutinize Casing systams,
oparating praclices and procedures to assess comzlianco with the Cosing Acl faproved Licensing
Agreeinent, Casino Duty Aoreerrens, Aparoved Gama Rules, Casing Cantrol Standerds and the GTOR,

The primary mcthnd of assess rg compllance has baen frough the rspocticrn ard audit of the Casiro
pitrier by the physical monltorsg of operatiors (e, gaming arges, Casing antry palnts, cashier araas,
back-of-house]l or by desk audits [ie. gaming fransaclions, -evenus reconcilistion, securily i
sursailiance records, s corrnisson poagrama)l,

The aul=orises offlcers also azsess specific Casing furctions as parl of a pra-arranged schedule with the
Casing licenses e, destruction of gambling eouiprant, the buy-In and settlerant of cornmmissaon
programs, and e fecemmissioniag of gaming machines).

The focws of the Casing complianee: program bis been on Lthe most efficlent and sensistont appraach Lo
complisree, This Fas resslled inoa shift from the trad tional types of Cosing inspections (L., targeted
anid scheduled inspecions] to wunannovnoed routing s other specialsed apactions fle gaming
survall ance, finance zudits ard commission program audits),

Taskforce Operations [January and February 2047)

From 1 January 2007, the legislzted masimum sermissible bok on e gaming machine waz reduced from
510 per fame o 45 per gama,  Batwesn 13 oy ard 1 Fabraary 2017, &noaudit of all garming
mzachings witn’n the public arcis main laae] of the Casing was undertakan,

Durirg this audit procass, a total of 241 gaming machines were assesses. All were found to operate in
accordance with the reaminmurm bet reguircmonis @ maadated by secthon $2B(7] of the Casing Act.

Authorlsed Gamlng

&% 0k 30 Juag 2017, the Casing had BB gzming taz'es with 52 tablos on the coremon gaming Toor and 23
irt Ll premismgaming 2reas [mermiers anlyl,

The Gasing had 61 aulamalad able games with 50 terminals on tho common gaming foor 2nd 4
barminals in the gremium garming aress imermbess oalyl,

Bropodurcs are in plose to limib the nenber of tables In operation ab any ore tirea o Lhe makimum
parmissible level af 200 gamng tables.

The mzximer permissible number of garning mischites which can be operabed at the Cosing is 1,500,
The tatzl nurmber af gaming meekines 0 aseration as at 30 june 2017 was 898, camprising of 7 in tha
cormman gaiting area and 189 In tha premium gaming areas fmembens anly].

523 Waogering
Al UBET 58, Bookrmikar and Kaeiag Club comgtianee actlbity far 2016-17 is shown below—

Llcanca Class Assussrment Typo 2016-17 2M15-14
. Routine Inspeclion 138 0L
! LIGET S Cradit Besting Audit dd 5l '
| _Thered |nzgections 136 _|'1"=
| LIBET 5 Visual Insprations ? ]
Finnsse Audit ¥ ]
survalliance - inors 3 0
fﬂmplai; - o 1




— T Aautine inspactions - L 25 BT
Thamed I|15|:|E:.tln:|n-5. id : 1]
'v."?suﬁl Inspections 1oL a1 i
Bookrralkers Aeoount Detting fudlt u
Cash Bettlng Ticket Audit | 0
Surveillance - Minors | EH i G0 |
C-:rnr:l.la'lnt ------ g 0
S Fautine nspectlon: - 107 i 44
Yisual Inspection 76 ]
Racing Clubs Credit Botting Audil 1 n
Survaiilancs - 'rars 43 o
En.rl.1|-JEi1't. I 1]
= | = 52

The primary method of sssessing the feve of compllance &y wagoring livenzees |s the physical
inspection of awagering wetlct or seiling enclosure, referred o052 routine inspectlon,

These inspections are underteken by outhoised efficers annually and monsured against & standardised
checklist. Iterns an the checklist cover malles such as possassion of relevanl betting permits, rocord
kseping reguirements, signege, compliance with the GLOP requirermenis ane boakimaxer ru'es,

in instunces where licensees have already been suijected Lo & formal routing inspection, a visual
iapestion may be canductod by way of a general overview of wagerig operations withowt direcl
Frteractian with the spproved percson or licensea,

Authorised offiears also use covers surveillanee Lo fosus thelr attention on ensuling poocmakers,
corcaurie tolalisatars and URET 54 ageacies camiply with the Iegislative reguirements, garticulaly
relating to minars and inteaic bed garsons who attampt ta place bels.

In aeldition, a warlety of audits are condurted, ingluging account betting audits for boakmaker batting
ared Tnance sudits 'noreltion to uncaimed dividends, Consideration of compalnts and disputes s
anathor method wied Lo detect nan-cornpdsno,

Taiskhboren: Caarations

My offica also conducted a tasklasce operation to target s fic isues releting to wagoring cperatlons.
Thase tiskioree operations are often combined with liguor, gaming and wagering aperatians, and aro
bygizally undertakan unarneyacod and concentrate an the behideas ol licenseas and saff, including
thelr interaction with members of the public.

In 201617, the following taskforce aperat or was undertzken

Taskforce Qperations - LIBET 508 Agendies

Crowration 101 was conductad between 27 aned 28 Seatemoer 2010, authorised officers wizited 78
suburibian based UIET stand olong ageacies and URET apents situated within lleensed grermises. The
focus of the operation was on slaff traklng, (7 particulzs what trainfrg has been underiikan by staff
and o weel enuipseed stafl are In sppropristly dealing with problem garmBfing ane credit Betting
(R g &
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The perpose el Hhis opesalion was @ ensure-

s  Compliznoe with various legisfatizn contalned within the Authoriood Gelting Operatiors
Act sndd Lhe GCOP

suthorsed officers ssked sho UBET oparalor on daty a serlas of questions [rele below) relzting to
policies ane proccdures wiln a view Lo establishing staff knowlodge of and required training

Wagerlng staff were alzo asked o prodiese documeantation In relation to;-
= pwidence af tralning by wagering staff;
sz copy of the Sambling Codes of Practee;
w  pyicence af resiew of raports for suspested problem gamblars;
u  the Responsible Garmbling Complaints & Incidents Registor and
n Lthe Raguest for Baring farm,

Five aushorizad officers worn designaled & numeer of wagering wanues goch, lecated withln varioe:
subursan wreos of e state, The areas Included the Wostern supasls and C33; Glenely and Inner South;
Innes ard Duler Norh: derth west snd Elizshach; and Festern Suburbs 2nd Southem Suburbe,

Lurlnz each inspection, aut bosised olfiears quastloned tha UBET spermtor on duly regareing a serles of
cuestions rokaling Lo the inspection critera listed abawe, & summasy of the most fraquent responses
recorded agalost each of the quastions is as ballaws:-

General Quastons
13 Herwet won el saned signed the UEBET Sauth Australis Responsible Gambling Manuval?

Al UBET operators weary able to show the fathorlsed Officers, thoir signituse or the Responsizla
Gambling Gooumant wiich slates the Respanslble Gz mbling Marual bad been read.

1) UGET cparations are sovaranad by a ooda of practioe; ean you tell ma whera | can find a copy of the
code?

Elimosl all of Lhe UBET operators wera ableo to ¢ither indicale or lacate a cogy of e code i e LGET
faldes and roughly a third slso know o digital copy was gvallable or the touch screen. Ty a couple of
operators didn't know whore to find i at all,

1) The roce reculres thas @ mandatory warring mesaags must be displaved a0 many ilems a”
prlipmeant and Fterature, can yao toll mewrak thal message (87

The majerity of UGET operalors answerad corcecty "Gamble Responsibly® with a fewr getting it riwed
np st g “Tessansiole Gambling”, Two yanues wers able 1o guote The eganded wirning messags
and faw were not able toanswir this questian at all.

Credit betting Quastions
1) wnat da you understand by the term “Credit feving is Unlawful™?

I he majorizy of URFT nperators answares this question adequately with wariad responses such as;

'] iz illegal™ ar iy againal e aw™

" e hawe to receive cast befars gleing custemers the ticker”;

. “no rmoney, rnbet™ ae T you dor't haee meney, vou can't el

. musing ticket ot cloaress™ of "no aremise of winring sSckets thit are tol paying yet™
L “ha land rp manoy fo bet®.

One UDET operator wes unable to answor this question and was referred to URET Responsible
Gambrg Manual e order te seck clirification,




21 How long sfter & petron has placed a biel is iLaccaptable toowalt fer payment?

Thes eriin bwin responses to this guestion were “imreesdiataly”® and “straizht away”™ and at sl lall of
tha LBET aperators slaborated further by sayiag, “if the customear is unabie to say stralghl awany, the
ticket is cencelles™,

21 Wikatis Lhe process you use to cansal & bet Tor non-peymant [T the race has jurrpeddy

All UBET pperutors anveered carrectly wits something slong the lines, "1 would ring the ercergoncy
cancedlation number and cancal the bet straight away”™ with all venues having a telephans ot neas
wiclnily of the UBED terminal and the phone numher @ther displayed on o near the terminal or an
speed dial,

&) Can & patron pay oy chegws or creail card?

Al URET operatars arseeerad carrecthy, “na®.

Aesponsible Gamidin EETONS

1) Canyou tell e seme signs that seoblem gamblirg exlsts?

Ther airswess b these bwo guestions terdad to cvorlap will all URET aperators easily able to doseribe
aumeraus risk Indicaters or behavicers assoriated wilh probler garcbling with many desoibing actual
cocashons inwaich they bad witnesead secn behavours, With a litthe more sromading most of the UBET
operaters wore also abla Lo daserlbe the wider impact or afiec; aroblem gambling hes an the individuad,
thuzir Families and the o cer commmenity.

21 Whet are zoma of the riss indicalorsy
Beliee are same of the most commor gnswers.
Lisk indicators inclurde:

® angry, frustrobod, sbusive, agorassive. agitated, swearing, throwing Lickels, sad, ory'ng, upses; 3
change in a regular customers norm al dermeanour aver Hime;

" chasing losses, staylra all day, betfing too much, taiting less;
n fresquesnt visils to the ATR, asking peopla for mancy,
] farnily meambers coming in/ringing ug, intel frem alher cistomers; znd

Signs that probiom gambling euisis include:

# increased dobt ond onabile Lo pay ventfbills, unable to buy food;
" lass of joh, car, roas, maciage;

# ralatioashiz problems/breakd owms, nealacting Family;

L] deprossizn, solf-hasm and theft.

1) Gambbng groviders are required to establish o reporting process inorespect of identifying and
reporting groblern gamblors, Ary you aware of the locatien of the Responsilbic Gamnbling Corplaints
and incidenty regisler?

Mast of the UBET operstors focated wishic a llcenced premizes said they prerd The gaming ntemal
reporting Forrn and again masl of the PBET apency pperatacs were abbe Lo ailher Indlcate or locate the
farm in Lheir DAET falder. Approximately o quarters of all operatae, ageats and aganclas, didn't know
where to find the formn or dida’t thins they had oo

41 Can wou explain hes vonwod 6 go about asslsting a customer whn wanted Lo bar themselves from a
LIGET :'.gl-:nl.'l.l';"‘

ficst of e LUBET operstors lecaled within a licensad premise: said vither they would refer s
custarmer bttt Duly Manager or use the garming self cadusian Torms and BOEN system and miost of
e UBET agency operators were ahle to oither ivd'eate or lacate the form in their UDCT falder weth a
couale of them saying thoy woalt refer tham te head offlce. Less then @ quarter of all operatars were
urahle s g Lhis queslion sdequately.




nightly review of suspoctea problem

Carmplianse wilh clayse 42 of the
gamnblerst

Of A severby-nice (79 apancias and zgerts inspectesd, silesn (18} were found ta he non-compliznl
with the raguiremants of Cluse &7 of Lhe Garnbiing Codes of Practice, which is approsimalety 209, Of
tra 16, oniy one was o UOET ageacy and the rest [15) wera URET agonts within licensed premlse:.

The ore nan-comiliant VBET apency was:

- Hindiey Strees UBET - UBET operstor didn's think thay d-e 2 review and couldn’t find one,
The 15 nea-complizng DEET agenls withln 2 llcenoe gremises wero

. Haldtast Hotal - Ll roiow dated 2500802016 (2 weaks ovorcue);

" Brignton Metra Hatlel - Last raviews dated 170872016 48 days nverduey;

- Erphemade Hatal - Ye UBETD revies could e found znd gaming réview didn’t Include LBET;

- Wharradale Hetal - Last review dated 508/ 7016 (4 deys ovardue);

- Lard af Promise - UBE | operates didn't krows whiere Lo find il and 't couldn't be found;
- Heer i Hiatel - Lact review deted 30008000 [10 gays avardua);
» wiest Thebarton Fotel - UBET operator advisen (L was sest with the lotteries registien bl Uiere

was no evldance on the sheot that it includes UBET;
8 Bay Hotel PAotal - Last raviews dalesd 17052005 {7 days overdua);
w fearion Hotal - Last rowias daled 29006,/ 0016 (10 weeks ovardua);
B Flagstzff Hote!l - L st reviens dated 11082016 [4 weeks ovarduag;
¥ El'zabeth Tavern - Lust revicw diged 31082018 {7 days ovardue);
# Roza & Crowen Hotel - Lost reeivals clabe 20902045 [5 days averdual;
8 Playford Tavern - Last review dotoed 21/0R2018 |7 days overdua);
" Midway Tavern - Last revied datend 310073015 {7 days overdue):
] Guke of Brorswick Hete! - non gaindieg senue and 40 not hawa @ LIBET roviewing grocess.

I additicn Lo the nat fying of the 16 incidences of non compliance with the requirement of Clagse 42 of
the GLUP, please nate tha results of this pperation. In gartoslar the guestions and fiodings susrou d ing
whethar the URFET aperdons’ knowledes and undarstencing of their obligalions 1s adeguate, with o
view Lo Lhe IGA to eonslder the introduction of o requiternent that all UBED operators carmplete a
nallong Iy recegnlsed Responsihla Gambling Training Course a3 I3 required for Gaming stafl.

Taskforce Operatlons - Bookmakers

Buthorised Officars. completed Taskforca operations ot o rember af major race days such as, the
Adalalde Cup, Streasy Bay Tup Port Lincaln Cup, Kangaroo sland Cup gnd the Maracoorte Cup, These
operations were a mxture of Routine lspeclions with continued ctservations comduclin throughout
the race day,

Aulborised officers comaleted Tsskforon Qmerstions al Lwe major race days at Oukbank and Clase
Racing Cambals,

At tho Oakbank Races, officers conductad |aspections on el the Tole outlets checking for corfoel
sigrape, rarphlets and gamble respons bie cards, The traiting reglster was checked and lound to be
completed with all staff naving complited refresher tralning in responsible gambiling. Offlcers also
chiecked tookrmakeos with (ull rocting [mspections conducmed on bws sackmakers. Cne bookmaker
failee Lo have a0 updated copy of the GCOP, Yiseal rapections were conducted on five backrskers.

At the Sare Races, sllicers conductad Inspections on all the Tote auteis checking far corract signage,
aamphlets and gamble respansible cards, The training rogister was checked and found to 30 complnted
with all staff having complaced refrosber traiting In respeaslbla gamblirg. Visual ‘nspaciicas were
canducted on twn hookenikaes.

L




5.3 Nop-compliance detectad

Ezch of the pembling industries tawe compliance regquiremeants which sme specilic for their legslation
Statistics for non-comg'iance detested are provided in the fellowing takles shawing & cornparisor witi Lhe
prvseioig linanelal year.

Depending on the garmbling industry bring asessed and the type of monitering method, an Inssecion meay
include the assmssment of up to 30 clterla ar more {ie. in the case of a geming vanuel,  Accordingly, the
rumber of non-cormgiiant nstances shown solow refees Lo e number of criteria which wore dentiled &s
belsa noer-compliont,

RS bt idertifiod o number of areas in which licensess havo bren non-carmpllant, Thase matters have bean
acld-essed with lleensees, and will continwe to b manitared with a follow-up irspecticn Lo ensure ongoing
compllance with the legislation.

53,1 gGoming Wochlnes Act
instances of non-compliance detected from el parring Inspoctions wese as follows—

MNon-Corapliance [wam 2016-17 | 2045-16
m:-n of magnings training - not -:*mipletedmm':'ate nok aip laie al 1.-'9. __I'I.""
i of inspoection - ~ N
Respansibile gambling waining - not mnphm-d o certificete not availzle 23 12
I:“urnlglmg, P plinee cards n-:-tax-;llah = 3 12 | 4
Reglster u-fl;;E-E-l:.tmn l.|'.l|1_i| |:-"|:|I:|I| " gan‘-htws riat r“lalnt fned __-'lﬁ a2
|5.i|“H,ar|l‘|H sl.aff an du,.';. not prumlner\tll.r dl5|'.l|il':.'ll'||-!. In Imd& 13_ 14
Loplc board not sudlc_'l.'l o 0
-F-Ju girring manager ah duty - — L 4
Timea gr}]_a-;;gqﬁ;:g.ﬁ-;im:nlllr'-:"spla-,red I Earcinge aren_ M= [ 1 Rl |
Resacnsibie Gambling LJntL-,lrnent nit maintained 1 F) A
Rehakl itation P.g-;'nl,:',r.l,:ilj:Lrll!:-'. nat avallable il 2 L1
Code: of practice nat avaliabla - 5 14
Al harring notices not acoessble by, o YIsible to, staff ony — 1 _I
I Darring procedure not malatainad 1 z
- Cash fauluti.::ns rot wiLlin gatning ares ‘1 (=g
Establish, riaintain and Ir Irmplerment procedures b respond L dﬁm[aﬁe 10 2 a
years o ess), [eft unattenced oo car park o vehicle I ol
Fatron not warned fer gladng el [Liple gamlng ma-:hlnes i 2
"Pari meter" elpa atentny to paming srea J-'.. iseiude repulatory inforrmatisa i ]
'.f;.'-ar-|'.||-|1_p;'mess.¢|rg|3 iry I;IL|.|:|l:h:h' sigiage: must Dccup;IEﬁ of th spin 2 B -
A% lpast one A3 sian with "Garrl ri Helpline" & languages o be dsplayed. 4 1
I rumi;ﬁé;ﬁ';{-%rnlng & national garebling helpline numiber to be praminently . 1 11
dispiayed en/naar each coin dispenser & cashler srea.
Rispearnsible gaangsl_gaw st e displayed (AL Sgn Iﬂ.;‘;mr are ols 16 _;.
one Al £'an of equivalant for ceesy 10 gaming machines] |
Responsible Gambling massage to be displaved on full screen of ATR or 1 3
EFIFOS enabled touch screen Torat least 20% of lzle tirms,
Transecton slips nEu:eJ Loy AT derming! Lo In-..i;m-'i.e cundens‘ed EETNINE 6 B = 3
_rrassage L& paticral gambling helpling nurber N .
FaTAl 172 256




5.3.2 Casing Ack

Instaaces of non-compliance detectod wene o Follows —

Non-Cormplianee [tam

Rreach of Interal Coeatrols [Pt Cperatlors)

[ire: Table Game Frocedures, Gama RBulas, Dealing Pracedunas, Eguiprent
Inteprity]
ihar n|n|';_'r-.-1es.-5,gé gnd Gamhling Helolins slicker nol affied to AT ar AEming
machines

Ereach of Internal Cortrals (Cash Handling)
lire Hard Count, Saft Enunl; warificaticn of Mak Gambing Rewenue)

55aff rot displaying ID & Hdg_e _
Pal'ﬂ;-r. pl-q.llrlr._ i Lipher garming r'|'|ad"|lr'|E5-

20e-17 [ I015-16

i1 206G

Rreaen of Interal Contrals [(Gamlnp Machines)
[Inc Installatlan and Operation of Gaming Machines, Operational Frocedures)

Greacr ol Intaraal Cantrols (Security}
(e Dop Box Proceduras sad Aocards)

Breaca of Cazing Advertising Dirgcticos

TOTAL

113 il

4
2
i
4 ) Z
B
1
3

Detailz of matsers releired to e Autharity for disciglingry action arising from these Mvestigations aro

i >
shiment lates in D regort .

I ke slanificant increass n broch of interral controls k atirlbuted o a greater

crnphasis o internal

controls inchuding hard oount and commission programs. Follow up audits wore made where braaches

were found,

Mo audits were undertaken in 2016-17 on Casing Adverlisicg Directions.

5.3.3 Agthorlsed Batting Operations Act
LIRET 54

instance: of non-campliance dotactes wene o6 ol o —

Man-Campllance [tem

Mok all stall ropeved ralieshar aousee gt Ieast E'.I'Er'|.' RO PR
I!_1an'|l:|||n|-' he.|'_|||n:a| cards rol il belling 'uF'I‘"'I'IlI'IEl

Governed b'fi_l:l:hdi of practics sign nol :l..':pl.allled

Gocument dasailing robes of sttt nob avisilie
Internal reparting of problam gamblors revicw
Coge :.'uf practice net availaile

Resporsine ga *nl.'nl.n_, poster rust e availabls in & lenguages
Cordensad wamnlng massare not displayed

TOTAL

2015-17 2015-16
E | 1

ﬂ a
LH 1
o 2
1 £
32 14
0 ]
2 1
S 0
A2 G

"Tefer dwsestaon 54 Ferihis e ier denils.




pacine Clubys

Erslances of non-comaliznoe detected veores as ol ows —

fan-Compliance lem | 206-17 | 2015-14
framinent dizplay of condensed waining .rrie-s:»ﬂ-ge gnd naticnal gambling . 1 1
__helpline numibiers
Helpline cards avsilabie an @ nr AT an '|-"|"|3|J.uh':l|-|t garnbling aras i 4
I:Ju:werr-q.:l oY 5 -!:nu;h nf F'-.ur_:.wr- mpg.,agé n.u:n.t d! 5|:-Ia1; N 0 9
Trtarnat ||:'r.|r.|rl.|“|,gr.'|" probam gambless review L 0 2

_-rte.f..*mns..hle parnkling material not displesd 2 . _I:J'

TOTAL 5 35

Bookrrakers

instances of non-oernplianee celacted were as follows—

| Mon- -Cormnpliance ltam 2016-17 2015-16
|-‘,u_|; ing ticket susl cleady lndicata all ter'ns.‘.:rf "ﬂt III 1
 Gamble responsibly sign not dis |JI:|'-'r=J 3 3
H1'||:| ine sares avallable on or naes A0 and thn:luu;h':-- | gamnblirg reas | o 1
Locument .-.nl.-.' |rn|:|||,'“|1"|-'..r||.- Enr-;:-_.r-r]urpg to respond to barmng ereguinies u 3
Parsans involved in salli @ prmj'n..:umgt"r.e:ewe respansible gareibing o i 3
briining
Gonemed by o oode af practice slpn W 7 1
Ili.ﬂemal ri_pi;-rl;mg ol prablain gamblars rawes [ 3
Time on campuber systam incorract o nol visible el ﬂ._
T me af day o be profm! rendly displayed and visigio i | 1
fgents not displaying 10 ha-da;_-lz ----- 0 ]

Eén ol practice nat avallable .'E 1
He;pu-nslb-I; gamaling n;in;_:i.'urru-:m nob maintalned 0 L
Mo biats takean over the race exemyut on p;rirﬂ-l 1 4]
Govermed by o oo of practice metssne dls.pla,red_ = =l 3 __-.'-:I__

TOTAL 11 31




5.4

Gaming Tax Fines, Explatlons, Prosacutions and Disclplinary Action

bz the Commissiorer, | am responsible far disclplinaryg action wnder the Gaming hachires Aot Howowen,
under the Cosing &ct snd tha Autherized Bettirg Cparations Acl, this respansibllity is conferred an the
Authiority,

5.4.1

Gaming Machines

Dolails of fines relating to non-paymant of gaming tax during 2016-17 in relation Lo the Gaming
rdachiines Act iz oetailed in tho alile below—

Licensed Preamises

Commercial Hetel -
Firra

Rleng Sun Hotel -
Lokethal

Kincraig Hatel

Rowal Hotel Crystal
Braak

| Taileerr Geenel Holel

medvil'e Hatsl

Rayal Hatel Kent
['own

Tailerm Bend Hotel

Melville Hotel

Trawvellers Recst Hotel

Barmmarn Holel Molel

Darmera Hate! Watal

Breach

Suction 720 of Lva Gomiing fdechines Act 1532

Mah-payment of goming tax {ul 2016
Saction T20 of the Gamdng Mochines A 15952
Han-payinant of gaming tay {Jul 20106}

Section 28 of the Saming Meckines Aol 1852
Hom-gayrrent ol gaming Lax Jaun 2006

Lection 720 of the Gaedng Mocilnes Ack 10582
Homgayrrenl of gaming tax [Aup 2016
section F28 of the Gaming Mociices Ack 109582
Hor-payment ol gaming l?ﬁ [Seg 2016) :
Srstion 720 of the Garnlng Machines Act 19593

hon-zayment of zaming tax (Dl 2016

Section 720 of Lhe Gamilng Machines Act 1992
M- nent of gaming tex [Ock 2014]
Seclion 726 of the Gaming Machines Ace 1957
Mon-payment of paming tex (Mo Z0L6)]

Sectlon #2326 of the Goming ddachiines Aol 15800
Won-pagment of gaming e [har 2017

Sectlan /2B of the Goming Machines Act 1082
Non payment af gaming tae (Mey 2017)

Section 726 of the Goming Machines Act T2
Mon-payment of gameeg S (May 2017
Sactlan 720 of tha Gomdng Mechines Ao 1002
Mon-payment of garelieg tay Cun 2007

fction Taken

£31.04 [Fing)

514.12 [Fine]
:?ﬁ:l:.l.;FIne]
LL1A5.44 [Finel
SEINLSE [Fine|
SAEAGE [Fine}

S1¢77.0% (Finc}

43343 (Fing)

S170.E0 (Flne)

5496.06 (Fina)

L7051 {Fire]

S2629.90 {Fina]

2l



Explations

Dubails of imatters ecalatad during 2006-17 in relstion te the Gaming Machines &ct 1992[74(2(a]] are
detalled in the table polow—

Licensed Pramlses

Gaslight Tavern

Southveark Hote|

Ofice on Pirle

: tarl of Azerdzen

Gyl Hoel

Sarascena Head Hotel
Fereres Head Helel

West knd Tevern

Rosermanl Hotel ang
Fak ez

Cantral Hotel,
Riverton

ke Duhblin Hotel

Wew Dublin Fotel

suspested sroblem gareBiers on a regulss basls

Prpieiulicns

Breach

Clause d2[21 - Famblirg Coder of Praclics
Gaming maniger < not review the records of
susgected prablem gamblers cnoa rogular tasis
Clauge 45(1] — Fallure to dlaplsy 8 perimeter sign
al each antrance to the gaming room

Clavse A2(2] - Gambling Code of Practios

Gaming manugy: did nol revies the recards of

Clavse 42(2] - Garn'aling Code of Fractice
Gaming ranages did nok revlew the rocards of
suspected prodlerm gamblars or o regular basls

Cause A5(8] — Offlce of Prablem Gembiling
matarial not dizplayod & seepuines

Clause 51} - Faiture to display a perfimater sign
atagch entrance (o e gaimling room

Clause 4202 - Gambling Code of Practice
Ham'irg manager did net review lhe ecords of

Section G0&  Goeiing Machinas Act 150
Garnirg manager did net wear identfleation in
an approvad manngr

Clause 2315 - Gambling Code: of Practice
Outdaoor gambling adwariizsicg must confarm
vaith remquirerrants of the codes

Clyuge 42020 - Gambling Code of Practlce
Gaming manaper did not revigw the records of
cuspected problem garnblers ona regular basl:

Clawse 42121 - Gambling Code o Practlce
Garming managar digd not review the rocords of
cuzpected problem gamblers an a regular basic

Clawse 45121 (2] = GarmBlireg orovider rmoegt
ensure prominent display of the condensed
WHIFNEng Frdssags

Action Taken

SAGD Fine, plus
SG0 Wictims of Crimea Lowy

SA30 Flne, plus
SE0 Wictims of Crimdg Loy

167 Fine, alus
00 Wit af Crlme Lewy

160 Flre, alus
260 Victlrms of Crirme Lewy

5160 Hne, plus
S60 Wictims of Crime Lewy

51200 Fing, plus
Sa0 Wickirns cl Crlme Lewy

L1600 Fing, plus
S0 Wictirms ol Crime Lewy

S150 Fine, plus
L0 Ictims of Crime Lowy

L2310 Fine, plus
SED Wictims of Crime Lawy

G160 Flne, plus

SED Wicki ms of Crime Ly

460 Fine, plus
SBOYIcTms of Crims Lawy

w160 Fing, plus
SGE0 Wictims of Srlime Lewy

urirs the reporting preiod there weie no prosecutions commoneed for oflenses ggainst Goming

fdmchimes Act 1994,

27




5.9.2 Casing

[iscalingry Seticn

There wat one matter raporsed to the Authority urie section 56 of the Casiro At for consideralion of
disclplinary action For Failure to cormply @it e acl for the period 201G-17,

Thizser rratbenrs Pelate to the following—
Mifner on Fremises fApl! A7)

Tris ingidant relates to a possible breach of section 38 ane seclion 33 of the Casing Act reguiring the
Adalzide Casing to comply with procodune=s aparaved by the Comrizsione: relating to Lhe exclusion of
childron, The irciderl invalves Juvenile aged 16 years who enforad the casing preimizas via the North
Terrace antrance thea soand approd matelsy 10 hours playing various tzhle aamas with n the Cosing
pramlses,

Thier inriclent bas also ralsed concerns g5 ba the edequacy of socurity 4l e casing noting the incidant
toak place during paak gared Being 10pm on o Satercay might It 7= noted that o9 thres oecasians the
Juvenile exits and re-onters the Cesing via Lhe Merth Terrace antrance, AT the lime af wilting this
report, i form’ pespaones has Gaen receved from the Autharity,

5.49.3 Wageritg

Dise plingny skl

The Autharily raisesd covcecas in June 2015 about cradis betting st UGET agents and quastioned the
ackoqupsy of UBET procedures and their implementation, by office fnvestipater the Authority's
concesns with a laskforce Qoerations - URET 58 Agencies [Gperaton 1IOU] Tha detai’ of this cparatizn
Is provided ahove {paga 20-24).

The culzome of this operation was w3 write to UBET detaifing Lha esulis Includ ing our racarmaendation

ba tha 1GA thet tha UBET training programs are radiewad In March 2017, This was vonfivmis: Lo e 1GA
with ry recommeneation in wriling 18 Kovembear 2016,

Thi fellowing matler relates to a lcensed bookmaker who was regorles for allegesly breaching the
Backmekers Licensing Kules 2000,

CAS Inspesiors ceporled 50 Licensed Bookmaker, Grapory Mobbes for alegedly areachad rote 117 of
the Oockmakers Ucensing Rules 2000 whilst aperating ot Balaklova Rececourse on galaklava Cup Day on
Wednesday 31 Aupust 2017,

O Ploeclay 26 Seatember 2017 Moites wes intereicwed by C05 Dificers where Modtae made
armizsions to glacing 2 wagers after e result o @ rdar vwas known,

0k Tuesdoy CRS wrate o Medloe inviting ke to provide 3 written submission would be fonvardes o
the I8 in eefation to the Incident at the Balzklava Cup. On Wednesday 28 December 2016 fohbon
contacled CBS and advized that he did nat feel it wes necessary Lo proside @ written submissisr,

10 Janusry 2007 CRS wrole Lo fre 00h s=king the 1G4 to conside a3 to wapiner Lo procead with
disciplinary actinon againsl Mohtesa,

5.4.4 Ganring

Disclplinary Action
During 20LE-17 no disciplinary action was taken other $an tha mattes dealt woth under Complaints and
disputes [5.5.3).




5.5

Complaints and disputes

The frarmewark for the irvestigation of comalaints, non-compfionce and relels fram intermal CBS business
units and extornal sgoncies has been centrallsed, and is now facilitaled by a tezgm of Investipatars whao ars
cros-skilled across llquer, gambling, waperiog aed charily legislathon,

L Gapting Machines

Burlng 2018-17, moy office formally investigated four matters relating to el'egalions of breaches of the
sarring dachines &t and subcedinats leglstation

These Investigations included such matiers @i advertieing gembling cotes of praclies and gaming
mechne realfunceions, thepueh (o more complax metters invelving children Baing et unattended in
and argungd gaming areas.

A ranie of strategles are emploved goperding an the nalure of the complaint, inzluding inteniewlng
partics, contirmation el 2 games history, canfirmation of ovients Iepedivg ugp to the dispute, exanringtinn
of Tinanezal and cluonolegical data acquirad from the contral manltoring system, testng of techinical
aspects of & partzulzs game or machine, and any olher aztiors deemed necassary,

tollzwing sssessmort by reesiigalors—

C onE matior was investigated regzrding EFTPOS witadraws Imits witich resultad inoa warring
[stber seal Lo L1e leenses

5 pac mailer resulted in Er edmiation roticr being ssued relating to outdoor signage
reguirerrents; and

u Lo rnatter rertaing onpsing,

5.5.2 Casio

Durlng 2016-17, my office formally fmvestigated ten complaints and allegations of breaches of the
Casi e Ars and subard nate legilation.

The nalurs of these matters coverad & range of isvaes inclLaing passible Faulty gaming machings, casiro
gystems, and gaming rules,

£ autharised officers and Investipators wse o variely of tools te determnine tho outcarne of these
carnelaiets Includirg refarenco to approwed sules and grocedures, intervices of complalnants and
Caging szaff, reviews of seoveillance coverage, checks of paming rmachine fampar evdent sesl, and
yarifizasioe ol garsing macking seftaare,

Followng an zssessment by £R% authorisd ollicess —

. ten matterss were found in favowr af the Casina and dismssed

5,53 Werg el

ouring 2016-17, my office forndly invesdigated one comaloint and allegalian of a breach of the
Authorised Rotting Cpesations Act ard suberdingse lagis atien.

The nzlure of this mattar relzted ta g UBET t#ada sromatian for the 2007 A4FL Graad Fial. The matber
was referres ta CRS by fho MR8, COS wrote Lo URET saeking @ resgonso in wriling waich was recaived on
15 June 2007, CRS Luee weole e 118 160 en 22 June 2007 requesling advice relating oo gropased Mhi
recommieadalians and preposed sotion in dua caurse,

9



6, BARRINGS

6.1 Caslno

Under section 449 oF the Casing &zt the licensee may bae a persan fram the gaming areas of the asinn
pramlsas or any reassashle ground fother than on the greund that the pecson is placing his o her own
wrifara, or the wolkire of dopeidants, at sk thredgh gamblingl. Under section £5 of tha Casino Act, the
Caornmisslaner may make an order on reviaw of the Geensoes order or aa the Commilssion er's owr initat e

F.1.1 Barring reviews determined (by tvpel

Result Of Revlew 2016-17 201516
S - Mo Furtaer Action (544 Ordar To Stand) il M
545 - Barring Extended To B Months 4 13
545 - Darring Extended To Greater Thar & Uo To 12 Moaths 12 22 1
545 - Barring Extended To Graster Thar 12 Ua To 24 Manths & 2'_:'
545 - Barring Extendoed Greabes Than 20 fanths 4 ]
TOTAL BY TYPE OF BARRING ORDER 66 ik
G6.1.2 Tetol mumber of currently berred persons
Az al Ag ot
o 30 lune 2017 30 Juna 2016
| 544 - Invelurlary (Licehsee barring to e reviewed by 0 o
Cemninleslorer at the barred porsen’s regquast)
| S - Inwslantay (Licenses barring flved for 3 moath period) el 34
545 - Commiaslaner impased 2Lk 275
I TOTAL WO OF GARRED PERSOMNS ITE s




T, TECHMICAL MATTERS

7.1 Casino Surveillanes Bystem

Ihe Adalaide Casing =urveillanee monize room has aeen refurblshed ard expanded o previde space for
additiona! oporator consoles, The Adalalde Casine Svrveillance departmont e develoged the ability to
remataly monitar ‘high actler’ play in Derwin {Horzen Room) whesever there arg resaurce imitations &l
Garwin casino, This additonal wers does nol impinge aps the monltoring of aperstions ol Acelaide Casine,

Syslen upgraees are plasnnad for next Francial vear: This will involve reuting raplacement of old soreees ard
Fard disk recordars with newer tochaalogy.

7.2 Approval of Games
21 Gaming
Mo spolications bor Lie apprase] of new sames ware rafuses.
Fed. &, Casing
Mo apgdicalions for the appravel of new games wers refused.

7.3 Testing and Evaluatlan of Gaming Machines and Games

The testirg and evaluation of guming reachines aaa gamas |2 conductad by accoudited testing facilizies.
Currantly, my office wse GLI[Australis), %P4 Austrelle Pry L, CALab 2ty Lt ane Encs TeslLaly,

ATE test raporss certly that a gaming machine or gne meals e cemrent technizal standard. Brescidilion, G2
cerliflas that the maching or game that is to by operatad Inoa gamiag senue is compatible with the ranitoning
Lyote 'S cammaiications ProTood,

Durlng 2018-17, the following activity acoureced T gaming macaines, games ard assodated cquipnent far
gamling—

Activity Faming Machinns Casino Ack

aparcezlaf a n.'r.-'.'_gam.':- Bl {4l 123 4105)

Aparodal af o res version o B pama 10421] 26 {13)

.|'-|.'-u| wval al 8 vew gaming magaire 115l 4 |6l N
| Aporoval of o modification ta a gaming ruaching ME i7{21] | 21 {i5)

7.4 systems and Equlpment Compliance Inspeetion

The zf-monthly to vearly phescal aedit of @ sebection of zystems and equipriend opesatad by JBET S8
couplad with the Cueenstand regulatar's reaulzr testing and aperovals satislies e regulatery obligasizn:
under the suthorized Beltlag Operations Act, At this stige, femote access to UBET 34 systarrs aanears Lo D
of limited beasdlz, CBS Is currently assessing whelher or not receving regulas reacrts rorm UDET 34 Internal
awditars will comelenent s exisling schecule,

After discusslons with UBET internal sedilars, Uhiswoauld net be considenad ta oo an indepeasent audit.

B office is irnvosligation with e Guesnslang requlztor what sagil schadule 1€ bas Inplace, and whather C05
condld wen Llsaudit to regulztory complinnee,

*agdivily lnn e proviens year is in parenthesis,




E. GAMING TAK

E.4 Distribwtlion of Net Gamiding Revenue

During 20156-17, 526 venues aperated for all or pert of tha year. The following table show tho wotal rember of
yenues and tolal Ket Gambliag Revenue (KGR} talling withia each tax threshold socording to tae class.

Tatal Mumber ol Venues
<> i S~ e
.$E-- 575,000 o 5 . 11 *
L9500 S359,000 143 : ; 1u-
HH0E, 00 .- Fi!?-_'i-':.llilll BRI '1':-'_ o i
| 55'-"-5:E':|].- SLE-.;IH R = ;1 == -.'-'- p
| gimomol-sasmgm |0 7 12
|sasingol fagngco | 5 12
Ml 53,500,000 i b 1 |
Tatal Kumber aof Venes 450 70

8.2 Mop-payrent of Gaming Tax

s number of lcensees fafled to pay geming Lax by €M7 from their cesignated bank account an the due date, I
the amount remains vrpsis fae mace than seven days fram she inifizl EFT from the account, the Ganiing
Wiuchines el silorrallcally requires that & fing of 10% is apgpied.

Sectlon 72B of tho Goming Maclings sct provides that if an emourl remaing autstanding for more than 10
gays Fram the due dats, the licence may be suszondes, by weilten notlce, wntll the ameurl is paid.  On the
eay Lhal the flne Is appliad, lcensees recnive 4 nolice sdvlsng that @ fine has been inedrred 21d that thoy
Fave a further thrao deys ta pay tee airouat outstanding lincluding the el

In 2015 17, 17 licenses [thies Licensass on mora than ane cocasion] were issued finos and received nrotlcas
requiring tham bo pay within thres days, 00 These 12 breaches-

" Lhe outstzrding balance wis recoived o Len licensees:
n Twrr licensee did not pay by the due date a8 adiniaistratars had boon appninted Ly the leensee’s
comganles pursuant e soction 336410 of the Coraorotions Acc 2001,

E.2  Refunds

Hefunds of garming tox arise [fam the tak-free thresho'd for dubs and hotels with an HEE of lass than 575,000
per annurm aned where a vanue doss 1ot operata fara full Trancial year.

Gamlng tax Iz collected on a monthly bissis, whareas the tax rates sre based on Lhreskolds for a financial yeor,
Whore a wanue's garning revenue luctuates ahove and brlaw the Lax-free threshold on a momtisby-mansth
bizasis, 3t retunnd may ocour. & refund wi | arise whore (he lolal tax pald each manth gueeeds the amount
paayibile on & yearly basls,

&0 venues wors algisle for rafunds for the 2016-17 finenaal year tatalling 577,545,859,

¥



1, GAMING MACHINE STATISTICS [excluding the casingl

Takle 1 — #donthly geming stetistics 3016-13

P Tatal Beds Todad Wiiss Mat Gambling TaK Finas
Rewenue Liabllity
(51 13 &} i %]
Il §711,161,154 SEAT. 256,314 $63,835,160 $25,050,785 | HaLE
ALE §703,401,332 640,730,008 462,654,214 §25,168,070 PR
Sea $A6E,A02,054 §610,172582 s, 174,531 §23,271,10 PO
B 673,700,181 4613,581,691 S50, 516,440 §23,515851 | $I26EFA |
|t 204,118 4573,550,948 556,186,167 521, 786,831 i
. $438,108,513 4581,861,536 S5E, 296,676 421,837,596 0
| Jen-2017 AU ATHR, 4115 535,347 B51 559, 154, 55 524,250,436 ¢
:__ Fall | G550,198,239 4500,393,044 SO, 305, 190 518,453,962 "E
| g16,163, 276 8540,464,000 H5E, 501,376 521,543,651 __:'
ARt &561,100,617 4537,821,501 453,270,076 §4,345,0392 AL7A.20
My | $515,80,007 S5SLGE0330 | Hu5113,5u9 521,278,405 RESEET
Jun-2017 SHOA AL 5E) | sssas633 455141184 | §21,330,085 S2E20.50
. ...}._.qw.l .51,595.025,33; 46,914,752,602 gﬁun,:e;-s.ﬂl | 4264 866,721 LTIY3 TR

Table 2 — Konthly llve paming machings and weoues A116-17

Mok Eatellng Laaes

-4 o
AlE 523
e  sm
-EL'l hrd
My nii
e 520
I.'|r'.-:-!-l.'El - 5L7
Fell e al4

R ET] hid
far 541
e [ 51z
Jurs- 2017 511




lable 3 — Revemue ot ow A0S LEA 2006-17

LA or Grouped LBA - i Noof |GewingMachings | “BEresate NGR § | huerage NGR §
rTiere g LGA b less Lan S venias, Lthat LGEA as beon ar LG por venue
proupar wih anoes 64] | Vomees [eaA0hme SN poteam | faosean)
Adolside 41 p $2422L67200  S363E8A
Adelide HIl E 16 | s404960 3-1 &253,054,05]
'AIl:u.'lndrIna 14 2aG STEDIAME0E BN IHAIH
Hu':ru«srl 1% 4 46, 2'.’5 52805 FAIEAL M0
Barunga Wast, Capper Coast 15 WE | SSATILTEEN 36318065
Bardl, Barmeen 7 0 | GODSEIESL  HSTAVASO
Camubelitwn, Tes Tre Gully i 45 14,422, 067,40  §3, 40191563
i, Streaky Day, Lé Huris, Eliighon, Lowar Eyre 0 e e W e
I|'-'EI'I||'I:||.-\.I-3 =& of s =
Chailes Stuil B 785 Snnnl6/RA0 $1.226,007.08
e & Gilbet Valleys 7 5 §7454,176,07 533616067
Eaurtn-,:. Taliata —— 120 S RIS, F21 12- &35, BET.E
Gaﬁ'l};' = " T $13443,506.30 51,730,440.53
E::--.-der, HarLhem Areas ) 7 51 WH:EI_E_I':GE $114.003.81
Halalasl Bay TR 377 SH0486,765.64) 510624312

ng,an:u:u Islan=l, Yankalills, Scior I-I1ri:|'|r 10 217 "-'E 3312, 32':'.IIII1 “051,252,00
i ha I.'IE'.IE TI_|I'|"||JI|I Ry, | I-r.:r'hlln H'lrb-nnr T e & S'.I. =H R o 518-"-.]15.5'3
 Ighs, Rdallala o 12 1 43412,35570 528404637
sten, Walkarln e — 1 g S3,616,743.98  500¢,086,00
aran 10 33 | 53814749554) 52.414,74tny
il furray = T D= 252721600 2080158
tcham, Durnsic = K e | 'slﬁ;l':-;ls.zn's.qg

dowit Batksr Eral 213 50,056,31108

-.-'uu it GEI:IIL'I uy, Grarit 4] 359; 5;?.18?.34@5?

aint Reriekable, OrronsofCarnleled, Peterborovgh, = Gl 5100387217 &

Aurriy BllJuE Hul.:-t.rlJu."EuH Iurray, Sawllerm "."I'lll['l! i 1E7 FOELLL HE

aracoon b & Lucindale, o, Kingstan = 155 SoE33AAs 4 :
ST Preyimel i B 52 Pelers ir 534 SR AEGAR] 51055917 55
Oikapiiigs- 21 706 SETE1A 03456 $RE04,8580
Yaglond 11 353 §av205,912.34 52920810 zfl
art Auelaide Enfield 41 1174 §73,000,565.82)  §1,784,13570

st 11 213 S13a420ad  S820,6211)
Puset Lineotn P = SHBS3 15300 $1,239,74194
Part Paree ) 203 %9,252.51072  $1,038,167 a&
fﬂ}ulzl:h.'l'l'-«':lmél'n‘l:’.e G 158 G138, MGG A0 52,201,115 '91
enmark, Farligs ) | & | 118 5h0/4,649.93  $1,068,562 a8
Gl Deegens, Coaber Pedy, Flinders Ranges 7 129 PAAEAEARAY Sliﬁ:l '."-Hl:l.-'ii'
sallsanry E o o ) S6,940552.28  $3,09240725
Inirzarp far tdarth, Unlrcoep Wt Coast mIE ] 0 L421.007. ﬂ-':r ST030A0
Inlesy g ms | S105IGATLE $1692,083.04)
Wakndinld Reglan —= T T
Wattln Rarge P 08 | 327295060%  $abugnnal
Wit Tarrens 10 350 | SI9GSTAESHS  S2O65/EANS
Whyata = & 231 | s139EL7EEAN  A1,0571.08
b s P s 16 162 $1213.32501  GELAALAY
Total 526 12210 5500,274,230.80 $51,703,248.07
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wWhera dass it divided belwssn holels 224 clubs In the foll swing tables, the divislan 15 made in relation to the
ratbre of how the veaues operatas 35 cpposct o o i s taked {le.a commenity rasal is included In the
foslloawing tables under "Hotels” But is tased e a nan-predit businass),

Table 4 — Het marmnbling resvenue [MER - 2012 fo 2017

2011-12 @, 01213 % | 2015-11 " 20143-15 % 1516 3 2016-17 n
[Emil} o) srall] | | Semil] [Smilp Emil] B 11T
Hatzls G53.957 g0 GELRIG | Gi6 | EHAENd | 908 500010 BLE ik A1D E: e | 5AG 549 HET
Clube Ti.ES1 ] ] Had afi. 40 a1 92,590 128 2950 124 0725 13.3
Tatal Ta2.780 TAN.EHT T31.010 725,908 TIH.HL GED.ZTE
Fable 5 - - Saming tax liability 2013 Lo 2007
201111 " 012-13 % 13-14 % 014-15 % 2015-16 0 MW1G-17 %
il ) [anatl) {mil) Ll (omlly | | (CGeall)
Hlilets 2a5ll M1y | AGLGAG | 228 266 SET 131 FRLEE anl A55 166G A% <] AL TRS 89,15
Clubs | 2L%33 - HLIRD 71 12665 £a 24,300 3.8 HLG5L FLEN 2761 164
i — w —— - - —
Total 2909499 ARG,928 208,23} ZB6. 16 =2 Ay 161867 t
Tabls & — fwerame NGR per maching pordey - 20313 bo 2017
|
Z1-12 Hiir15 2013-14 214-15 | 2015-16 Tg-17T
&uep MGRE per machine 160 2150 £157 Sih0 4150 L
par thay |
Table 7 — dweroes bobal NGE par day - 2012 to 2017
2011-17 01213 2ni3-1d 014-15 | 20as-1E 2016-17
(s} fomi) | e | (e} | el Il
Zurelay 1,516 1.006F 1.545 1,547 l 1E7D 1A5H
o ay 1:5494 1575 1,585 1,540 1.571 1,485
Inesday 1.5 1.745 1.4z 181G L7711 1.c92
Wiealrasday 2037 LEy R 2.055 s 1.ER5
Thurzday 1358 Ay 2.331 2R £ 228 2,207
Frilay ERC 2.056 2.543 dady 2410 2351
Laturidmy 1118 2221 AEE 1187 2145k 2055

i
L]




Table B — Eeluin 1o playver parcentaae [RTEE] . 2010 to 3017

2011-1F A2-13 215-14 2014-15 2516 2016-17
ke a071% B0, a0 a6 0,50% 1, 31.00%
i
Tablo & — Live wenues aod samlag reachines - 2012 0o 2017
A5 A 30 June 12 30 Jyne 13 30 iz 10 3 Jure 15 HI June 16 30 June 17
Mo af Wapus E5Y L4l E4l Li0 Lig L
i ol Machines 12 & 1413 12 561 12377 12 2357 12z
Table 10 — Kupnse: of hesels by mackine range - 2012 to 2017
Mo of eaachivies 0 funp 12 a0 June 13 A0 June 1% A0 Juna 15 30 Jurie 16 30 huna 17
Lol 147 131 123 T 11z 117
1f w20 131 44 = 53 iz a4
Mo A0 i1 31 33 a5 31 19
31 10 40 2 227 224 114 221 717 |
Tatal 494 A0F a7 472 AG7 A57
|
Takle 11 — Nurpber of clubs inaching range - 2012 10 2017
[ Mo ol Machines 301 Juni 12 30 June 13 a0 e 14 30 Juna 15 30 June 16 A0Juna 17
| 11510 16 15 i 1A 11 12
| 11 e & Iy ¥ ir 1 i3 1a
= ] = =il
21t Al G T f E h f
BN i 23 s H 21 #1
Total 3 & &1 - 53 55

U Fram | Delaier 2000 nll new ganet and michives installed afler s dade s bave gonmeesan el o plapes (RTT el 37545
Cingrziged b 83%0 While the 2atal returc to player Fas cuntiooed 1 inerenae steaclily 2ieh vear, il s wgeted el s cinng? 15 G
mamum KIP will impaet furdoer 2n abier g onl sacimes ingalled pricr we ] Octeber 2000 wre nanaeed st rephiced with amy
anres with i minimeee relyrn o plaser a8 S8
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fabla 12

- Gaming sonues iy business byps - 2012 to 2017

WVanua 10 Junn 30 June 30 hane At Jume 30 fuene 40 Juna
*
pe | 2oz | % | zoam | ® | 201 s || e |- | o
| batgls o BY LUy aaz 470 A1) HEH 455 B&.B 154 e
Cubs B3 11.3 hd 113 E1 il 132 Le 3.2 &3 TLE
Total 557 5d9 540 530 E24 511
Tukle 13 — Gumning mmachines gy busfpasstype - 2012 40 2017
Yoo A0 june | 30 June 5 A June 30 Jupe o, 3 Junn % 30 Junme ,
Type | 2otz | 7| aead | 7| 20u _ams 2016 oy |
Hatels 11 145 ERZ 11135 B8.3 11 218 1004 5.3 t05ES &5k | LETY 59.1
Chal:s 1493 11.4 1478 1837 1443 1813 14.7 1779 | 1341 103
Tuka' 12 688 12 B3 12 561 12337 12337 12210

Averame Daily MER por ginming machine

With tha exception of 1%56-97, the average dally MG per machine ingreased on an “anaual basls” from 558
in 199495 ta 5172 tor 2006-07.

The docresse to S164 for 200708 ang 167 for 2000-080 can be att-lbuted to the phasing Inoof progres=ive
crmoking bans and saftening eeonomic aemd Lians,

The further decling in NGE to $157 for 200990 was likely due Lo a reduction in discrelicnary ncorees,
following interest rate rizes, the gleha! tinengial erieis and a fluctuzting econarm i clirate.

Growth in MGR o 5160 per machinz per day during 2070171 was realntaines In2011-12, with anly a minor
reduetion i 20L12-15 Lo 515‘5 per rrachine per dew.

Ihe average daily NGR remained al $159 per machine per day in 2013 14 with a slight Increaze in 200415 to
L1603 por machine per day.

The average dally NGR for 2015-16 saw o drop bac Le the 2013-14 flgure of 5154,

the averags daily MGR for 20L6-17 |5 5152 which s a drop of 37 poer machine per day

L)




Table 14 — cheorolopy of Hesponsible Sarmbline Weatises ard Lealslative Arnendments

Ewent Datalls
Fraenk T8 20 00 Cornrnerniement, of lepidlation preseniing the grantieg aof new goaeng magine foenoes.
Evenh #3020 Seabiches Smendirwed (Gamlling Ragulatish) fct #6100 s pessed,
First mandzlory vorstans of the Responsible Gamiding Cada af Practizs: ard tha l!lﬂ“-'\-'-"lililll'.':"-"h?
af Hrackee irdeadured,
Eny elernents of the oodes were;
a chizcks 1o be displayed in paimlieg aoaas;
a mlayers to be pradairted from playing whils inbraicated;
r 1 RIlIH nd
bennt 2 1100 2001 L rardetony b ning requirements; an
. chaygues gk Lo L easled e garing 2neas,

Evnrit 4:

bvnrt a:

Eviard &;

Ci/0d,02002

A0y 200

A0 F D00

sinimeen BTE croall newd proved games inereased to 4753 o e grevlously sppraved
rate ot H5%,

Aoplizaticns for newy gamas wust hn rofused if they are desines w0 Ihawa chassctorlstics that are

| Ucemsess are nat to proeide ATW e CETFOS Tacllites that are copahle aof allesing rmare than

ity 0 Innd o an cxacerbation ol arghlem sembing. Moluntary Barding systern lnbooduced

| SNE pardransactice per debit or grecib card,

Baike-play functhon remaved froom all Seuth Australlan gsming machines by this implemantaticn

date.

Hesw Marsdatery Cacles of Praction Inbroducec

Mzmoval of 2 152 machings as 8 result of campulsany reduction,

Evarid ¥

B 1007

Intraduction of coonpiels ndaos soking bans.

Everit &

013200

Hzspersible Gombling and fdvertlsleg Codas of Fractien amecnled,

Cunpil 9:

251172040

riaralng tachings (Miscellanzeos | Aeadmeal Ack 20080 15 passarl

Eyart 10000012011

franche 1 amardments procloimed relating prmarily b an ngeanse: Inomagimuomm peaghiies, the
ability b expate for cerlain breackes of tho bct and lconce cordilizns, sid red fapn rnductian
Iniflatives,

Cunmt 1201062341

Evert 13:01,/07/2011

Cupnt 13: 12/07/2012

Traricne 2 ameadaeats preclaimed prouarily rdaling o the prazeribing of prasoles and Le
pocins of practice by Lhe Authority, & strengthennd Sodal Cfect st and the Intracuctian af
expialian Tees Tar hreaches of mardatory cody of praclioe aromdsisas,

Fuzpengble Gambing and advartisng Cades of Practice ermended

Tranehe 3 amersiments pradaimed primaely refating be e fole of the State Frocurminent Doard
i the admirlstratar af the Gaming Bachilnes Azt bolng abalished, the intreductizn of & e
systemn for the trading of gamlng miachine erditlements ad amanced annual repurting
recjilramaats.

The Statutes Srecdiment [Criminal Insei¥gears] &z 2012 provides Too the amendment of
crimingl intelllzerce prosdsars inowarious Acks S chal Lhey sre carsistent and confonn Lo the
rapdel uphzld 25 constautionaly valid by the High Coors.

Cuent 14:09/12/2012

Horaining amendments groclaimed relating to parlads when gaming cperations are nat allawad

10 be porsucted unless the gambing provider bas entered nte an KA, and mandatory ktence

crafditans for vanues trading aller 2aim. |
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Dretails

Event 15 170063013

Fuent 16 260702013

Cirectoes' liaLlivy has lizen remaund For oFerces cormeitled Ly 8 beoe corporate agame: Lhe
Gizming Kngelatians, These amemdients clarify that tha regulation making powes eslsts o
cratle Lhe Caming Repulations b iranse such Hability shiould that e considornd aparopeiate in
particular casas,

Zkgbutes Amapdmant ambling Beform) Act 23013 i pasied

Fuank 1700012507 210014

irzache 1 amendients commeaced 0 impraen custing segulaiony and cespensible gambling
fieasures lor paring wennes and reduce red sape, ciides: new games ard gaming reachings
soproved for a limited period; gzmes and gaming machines alvealy spproved In s ppeaved
jurisdetions aie sutomatically approved in South Ausiialia s0 long as thay comply will Certain
sprcifc Szuth Austratian renuirermants; Aocanat Based caslless garning syslams 2an be ased 5o
Bt ws Whe sysiedn has been recogrised by ol Satbority and addislonal barm mindanizalion
mrasires Jeobdmiary pre-camvbment and autoraated risk msnapesnent systars are to be
e eried by thaeanun IFacoount bazed cadlvads gaming system ls affened,

Ewent 13: DLA3/2014

Megulations inbreduced fo Impase 5250 per card pee 29 hour sithelesaal lmly from aoternatic
talar machinns [ATHWI] ared for EFTROS facilites: pach withdrawal rl oot escesd 52000 the
persan aperating g facility must sanfirm the smaunt of cash requested o hnowithdeswn
Iminesliztaly fnfare the branssction is processed; ared cash may enly be obtained directly from a
persan aperating the EFTPOS Tac® iy ar frary a dapenser whicl: & in Lhe mmedizta visinity of the
EFTIS facllity snlang as the gizpenses does nob form part of an AT

Dwend 290 CLAD32014

Fespansible Gambing and Aoverlsng Codes of Practice amended 2 Gantbling Codes of Fractice
Holiza 3013,

Euennt B CA/07/2014

berrt 21: 012002815

frarcha 2 amendments commenced to improve endstng regulatory and resporsiale gambling
megsures for ganyng werwes and reduce red dape, Includes: onling aptifiction of paming
mansge=s arel gamirg amployees; new respansiale gambling training desipned 1o coimplamart
respeasible pambing systams; onn gavernmett ageacy has responsibllity for all gambling related
walfare barrings; changes ta she canduct of gaming nperstians (botwesn Zam and Samis ane
simpdilied in-venue danage.

Siglutes Arpenemeant Hamihlirg &easares) Sol 201502 pasiec

Ewint # 242 0101 204

Eyaik 23 Q100170 8

Tranche 3 amnnEments carmarced simed ab Imareding: axisting regulatory aml respersihle
gambing wiessdies lor ganiing verues, Incliding red tape reduclion &5 well 35 some technical
[mprovemerts. nckdes: Gaming mahieg lavauts no lenger requinn the liquor and Ganibling
Corrnissianar’s approval; Iiegiky checks Forgaming managers znd gaiting emplayees; Urivaful
pussessian af gaming mechines; Cash facilities withia paming aress; Lofagatian ol Lhe
Indrprrilent GambEng Auiharitys farctlens, sod Daaling with confidential informmation,

Seabides Amardmert (Sambling Maasures] Act 2015

on 1 daruary 2017, the Gaéng Machiaes Act 19582 was amendzd ta prescribe all gaming
rmachine:s in Soulh aastralia ta ke limited 19 a 85 mmsGrun bet recoced fram the predos
naximim 1= 5100

Tl was are of the fimal mnasures conlsined @ parl of refarms o gamkdng related legislation
andertaken in 2013 trgugh the Gambling Beform ot imed at impeesing existieg regalatary ard
respnnsible pa nbiling rarasures for E-amln,l.: RIS
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10, APPROVED TRADING SYSTEM FOR GAMING MACHINE ENTITLEMENTS
During 2026-17, i Tedowing rading rounds were conductes—132/2016 and 1372017,

Trading Rowrd 1242006

Cn 71 Iuly 2016, | announced the esteblishment of Trading Hound 12,2006 tor the purchase or sale of gaming
maching entitlemeants by publishing a natice to thiseffect in the Sputh Australian Gazette,

A copy of the arrouncement notice was went tn each gaming maching licensas, Clul One, varlous Industry s
cemmnvanily representative badies, vgal practidsners and parsens who had subscribed to tha CBS cmail
subscilptlon service,

Thee dhesing date and ime far the submissicn of affers to aurchase or !l gaming machine entit ements in this
trading round was Fridey 26 Augusl 2016 ab 5.00pm

The gffical trade of entitiements (the Treding Dey) wis conducted or 29 Septermber 2016, 2alng the date that
oifers regarced as 2cceptes for tha trading round were getarmined and the amount of the Purchaser Price {ie.
We aenount 1as au rchasars pait and Yendes Price (La, the amount (il selless were pald) were established.

The by nutcones of Trading Round 1220006 wore—

] i Purchaser Price of 331, 1660,67 [plus G5T);

o a Weacos Price of 32537500 (plus G5T];

# nil garmirg machine solidements were sold by profit organlsations

a 1# gaming maching entitements wars sold by one ae-poelil sssociation

u mil gaiving machine ansitlements woere cancelled (el ceory Frurl i anbitiagant token to s bden
£add Ly profit argaaisotinng);

. fowr garning machine entiternns were Wansfared to Club One fieing vary fourth entiticment ek
ta hove been selid by non-profil ossaciations);

a 11 geming machine catitlements were al'ccated to six surcessful argan’satlan gurchasers el

" commigsion of 317,141,042 (including GST)was payable oo the Gamblers Rebabilitation Fund,

s & result of Trading Round 1272016, the number of geming machine entiziements, and hence e number of
Faming. machines which imay be operatad in Sosth Austealia, remained at 13 753,

Trading Round 1352017

On 2 arch 2017, | snropreed the ectablishrnent of Trading Roued 13/2017 by publishing & nolice Lo this
affectin the South Ausialian Govemment Gazotte,

A ey of 112 announcemant notice wis seal Lo ezch gaming raching lgenses, Club Gne, various ndustry and
sommunlty reprosontative bodics, legal practitioners and 1o persens wha had subscribod to e DBS erall
suBscriptinn service,

The closing date and time for the sunmizsion of offers te purchase ar sell gaming maching anttlemants In Tz
trading round wos Fridey 7 Aaril 2010 a7 500pm.  The officlal trade of entitlornens [Trading Day) was
conducied an 11 May 2017,

Tha key autcarmes ol Trading Aaund 13/2017 were—

u 2 Purchaser Prige of 52275113 {plus G5T);
u averdor Prige of $17,063.50 {alus GET);

. bwn garning rachlne enticlernents were sold by oana aeofit organisstion;

" L2 paming rmachice sntitlemants were seld by theea nan-prafit asseoiat ons;

B Ml parring mechine entitlements were cancellad fheing ceery fourth entitlement (eien o have beea
sold by arofi egahisations);

. 1% paming machine entillemants were transferred to Cib One (Seiog every fourth entitlesnen! taken to

fove bren sold by Aan-profit associabions);
41 gaming mashine ertitfemerts wers allocatad to 10 suceessiul organlsatizn puerchasars;
. cemnmissian of 512, 513,09 s pavable to the Gamblars Bohakslialion Fund
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b5 g result of Trading Round 13/2007, thee nareber of garing machine entitlaments, and hence the numnbor of

parrnivie masa nes whicl reay be cparated In Sauth Australis, recnainad ot 23 733,

& raview of the conduct and outesme of Trading Roaad 1252016 and 1302017 was prosided o the dellsonity

andl Flubli:"il'll'!d o Lha 085 website.

Bk oF Teacing Raamnds

& surmmary of the results of provicus trading rounds conducted ave shown below. Figures fac trading rouncls
12003, 32013, 372013, 402010, 573014, 6/30514, 752014 and 872005 are available in proviows relaled annuel

repors.

Trading Raund
Teraclirg Dy

Total rusmbier f
entltlerments held prior to
Trading Round

DHers foo sl

(ifers to gurchese

Entitlements sold by profit
nrgarisations

Ertlienents sold by non-
arafit organisstlons

Entitlernants purchased

Frtitlerrents cancallad

Entitfarricals trarslersod Lo
Cluz Dne

endar Prics {plas G5T]
Purchaser Pricy jplus G5T|
Comrisdon pakd ine the

Gamblers Befabiltbadion
Fund {plus GST)

Tetal entitlements held
afrer Tradire Agnd

Entitlerments to be
cancEtesd Lo el slatulony
objective

f2015

IhyfuTsdais

13827

125

$20,125.00

43F,511.10

&0.00

13 81

135

102015

11172015

13815

iks

&0

|
L27.057.50

S37,250.00

51K EES.00
13 832

721

112016 122016
A r0lE | PRAERSENLG
1IRO2 137495
137 131
Lo 14
39 i
13 18
19 14
o D
4 4
£26,187.50 | 42337500
53491667 | $31,100.67
400 #15,583.28
13 7] 15 il
712 712

13/2017

13

517.063.50

471.751.31

§14,375.51
3793

712

@l




11, ADMIMISTRATIVE MATTERS

During Z20160-17, 1231 gaming, casing, wagering and aoceptable t+ade promotion lottory applications wara
processed, as defiled ek

11.1 Gaming Machlnes

Al garning applicatons processed durirg 2006 17 2o thawn below—

Aapllcation Type 2016-17 L1514
Aapplications - new lvences | 2 EH]
Applicatinns - boenee bransfers I 42 qe
Applicatiens - gararnl L) ALT
Applications - Same approvals . e £
Spplicatiens - gaming machine approvels E 15 A

(1 29 Decernter 2015, | rafused an application rmode by tee South Austsalian leckey Jub Inc for the grant of O
Sooal Effect Cortificate purseant oo the Goamirg Macaiaas Aot Inreletion to & proposes gaming veres to be
leealed ab tha comer af Chellentam Parade and 5t Clair Avanue, 5t e to b koown 23 Crellenham Perk
Carmmasily and Spart Cluls,

The spplicant did not setisty me el the grant of a gaming reachine licence would nat be contrary Lo the
pubiliz interost an the ground aof S Hkely social effect on the locsl community, amd in particalar, the Hkaly
effect on protfem gambling within the ‘ooal community,

Full detisils for my rensans e doecision are publisied on the CBS website,

1141 Wotificetions of gowlng monggars and geming emmloyees

Licanseas use 1 BOEN system to nctify me of the sopeintment of these positicns, in 2016-17 there

WETE—
] 2 BTH naollficetlons of persons commencing employment s @ gaming manager o8 gaming
e ployes 2t @ licersad gaming machine venue; and
) 7 377 netifications of parsans ceasing emplayment a5 a8 gaming menager or gamicg arnployes at
@ oonsed Larring roeeiise wee e,
11,2 Casimo

Al Casino applications processad during F0UGAT e siown balow—

applicatian Type 2016-17 215-16
applicaflans  apprasals, varatons to s 134
prosedures, gl

Applications - e qpanesis 1441 150
Applleatlions - ga-viag machine approsals 21 35
anplications - porsan apareuals 201 T
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11.3 Wagaring
Al wagerdng apalications processed durlng 2015-17 are shown helow—

Application Type 201617 2045-16
bppoccailons - bearees a 0
boplications - hoeonbker Jerrits &7 1dd
UBET S System Modificslions 13 24

11.3.1 Roakmaker amd Boakmaker Agent Licences

" In Mowerchor 2002, i line with e Gowerament's pollcy of red tape reduction, the then
Coimmissioner delenmines that—

n the tarm of new ang ronowal becXimaker and bookmake: agent foences be extended toa
pericel ol e b St yeacs itk an expirg date of 31 December; and

u the conditian on all hogkmaker Ggences regquiing the prowisdon of an annual financal
stazement as ot 30 June sach year, be revakead. The "Bookinaker Financial Statcment’ is o
cormprefransive statement of & beakmekes's financial position requiring congidesatle Lee
ar the part of the bookmaker to complets ang for 005 stall Lo svaluale. ko zackmaker
has ever qad a license romesal pefused @coa result of e Information provided in this
gl slaterereal. Under sectlon 84 of the Authorsed Batting Operadions Acl, | bave the
necessary powers to obtaln all relevant financial informistion from bookmakers a8 part of
2 ranexm andSor schadulad Sinanziol audit assessmenl.

L Licence renewals aparoved in December 2015, cxaireon 31 Decamaar 2018,

11.4 Acceptable Trade Promation Lotterles

All accestabla trade promotion lottary applications as delegated ba e under section 118 of the rdeperdent
Famibiing Athoridy Act 1805 progessod during 201617 are sleein aala—

Applicatlan Type : 2016-17
Gaumirg Application s Approned e
Cagire Agpllcations Agpraved )|
Waperip dpplizalicns Aparaved n3
Lotteries Applications Approved 1
tamirg Apnlicaticns Hefusn L
Cazlne aaplicaticas Bedused i
‘Wngering &pplizatians eFased It
Lobter ey Appliceiors Refused I

43



11.5 Authorised Interstate Betting Operators

Al authorised Interstate bettlng operators a: delegatad to me under sactlon 113 of the Independent Gonlling
Authioridp Act 1285 far the period ending 20 lune 2017 are shown Zelow

== == CHE
Kamn 1 Dol cile Qperative Dake Date of Kotlce
[esthetonn.an PSR B Iay ZaLG B Dy @G
|_bBetchalea Carparation Py Lig) HT 15 Juin Fa 13 Jupy 24
Actfair Fay Lid TAS L ffas 2000 16 Fedy 20000
BelHd Py Lid
teurrently closing apesatians) rcrialk lsiaad 21 Ot 2015 213t 25
Blucfet M5 IT Mow 31LG U7 g 201E
Classichat iy Lid MaEkY 26 Feb 2024 26 Feb 2014
CraveriBst Pry Lid
|"-|:I|'I'[u'|:'!|:|'|'|"_.-' fisden a8 durErey Py Lid] T 14 Sop 2014 16 Sep 214
nrattstars ALy LEG T 1 ey 2006 22 hiar 206
Hillside (Austrais Now daaecla)
[lrares g bag JERF 1 A A 212 lene 2011
Ladbrakes Digital Aastralia 2y Lerd Marfalk Sslard s keh 2012 9 Fob 212
Lzt PLy Lid I 1 Mar 2015 10 Frk 2303
Pl Dogtie Ply Lid Mool Island JEOeE 2015 8Ost 2015
Ferlehan Horkraking Phy 10
| Mirdey oy Topspart) rEW 1 kar 20004 189 Fah JIRG
-
Weaiegkall fustralia Py Led MNoefedl Isfand 14 Snpt B1G F Sopt G
Paliner Eiunkn'q:n:ng By Lid = =YY BT o | ] 3 hpr A4
Aacing and Wapering Wedkern fostralia
R TR e, 24 dar 2001 24 Mar 219
Spartshint Fy Ld 1 1 Sen 20 U Sepp 2004
spartshettinmoom s Fly LLd T 114 2030 1 kil 2010
Aparksciecy MLy Ll Fuarfolk lslard & Juby 2008 2% Iur 1316
lab Lrltad b 1L 1 Mar 2312 13 Feb 2003
_Tabzarp RET Fly Ll ALY 14 Cer 2014 9 Dl 20
Tal:-:m:- ‘Wapering (Wil Pty Lbi I & ar 2013 4 apr 2013
T-:-|:-L~e|.L-.-'-_l'L-.- Lo | Mol Island Gk 2010 10 Qe 2010
Tiaceplayer fuastralis Pry Lid HT 30 Sapo 204G 23 Mo 2016
willlar Bl Australia Wagering Phy Lid
[n'.:l.".willﬂl.'p Netod g5 Contrahof Phy D) HT LF bar 0% 17 Apr 2004
TOTAL 15
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